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BEFORE THE HEARINGS DIVISION JAN - 5 2011 
Lending Divisior 

STATE OF NEVADA DEPT. OF ADMINISTRATION 

DIVISION OF MORTGAGE LENDING, 

Petitioner, 

vs. 

FIRST FILIPINO AMERICAN MEDIATION 
PRACTICE, LLC, CHONA MEJIA, 

Respondents. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

APPEALS OFFICER 

Appeal No. 31102-RKN 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW 
AND DECISION 

This matter came before the Hearings Officer for hearing on December 8, 201 O. 

The Division of Mortgage Lending ("Division") was represented by counsel, Colleen E. 

Hemingway, Deputy Attorney General. At the time of the hearing, Respondents, First 

Filipino American Mediation Practice, LLC and Chona Mejia, were present and were not 

represented by legal counsel. 

The matter having been submitted to the Hearing Officer, the Hearing Officer 

now enters the following findings of fact, conclusions of law, and decision. 

FINDINGS OF FACT 

1. First Filipino-American Mediation Practice, LLC ("Respondent") was a 

limited liability company organized and existing under the laws of the State of Nevada 

with an office located at 1325 Airmotive Way, Suite 175, Reno, Nevada 89502. 

2. Chona Mejia ("Mejia") was affiliated with, or employed by, and continues 

to be affiliated with, or employed by Respondent, and conducted activities on its behalf 

as a loan modification consultant, foreclosure consultant or covered service provider 

relating to properties in Nevada. 

3. Respondent and Mejia advertised services as, provided services of, 

engaged in, carried on or held itself out as engaging in or carrying on the activities of a 

loan modification consultant, foreclosure consultant or covered service provider relating 

to properties in Nevada. 

4. Neither Respondent nor Mejia has ever applied for, or been issued, a 
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license by the Division as a covered service provider, foreclosure consultant or loan 

modification consultant, whether as an independent licensee or as an associated 

licensee, pursuant to Chapter 645F of NRS and Permanent Regulation R052-09. 

5. Complainants IPH and JJH ("Complainants") were the owners of certain 

real property located at 4690 Spring Drive, Reno, Nevada 89502 ("Property"). 

6. Between approximately November 10, 2008, and November 18, 2008, 

Complainants paid Respondent a total of One Thousand Five Hundred Dollars and No 

Cents ($1,500.00), as evidenced by the "Payment Record" (a true and correct copy of 

which is attached hereto as Exhibit "A" and incorporated herein by reference as 

though set forth in full) to negotiate the modification of their mortgage loan secured by 

the Property; 

7. Pursuant to the Permanent Regulation R052-09, which became effective 

August 25, 2009, "[a] person shall not advertise services as, provide any of the services 

of, act as or conduct business as a covered service provider, foreclosure consultant or 

loan modification consultant or otherwise engage in, carry on or hold himself out as 

engaging in or carrying on the activities of a covered service provider, foreclosure 

consultant or loan modification consultant unless the person has a license as a covered 

service provider, foreclosure consultant or loan modification consultant, as applicable, 

issued pursuant to this chapter and Chapter 645F of NRS." See Section 17 of the 

Regulation. 

8. Pursuant to NRS 645F.310, "covered service" includes, without limitation: 

1. Financial counseling, including, without limitation, debt 
counseling and budget counseling; 2. Receiving money for 
the purpose of distributing it to creditors in payment or partial 
payment of any obligation secured by a mortgage or other 
lien on a residence in foreclosure; 3. Contacting a creditor 
on behalf of a homeowner; 4. Arranging or attempting to 
arrange for an extension of the period within which a 
homeowner may cure a default and reinstate an obligation 
pursuant to a note, mortgage or deed of trust; 5. Arranging 
or attempting to arrange for any delay or postponement of 
the time of a foreclosure sale; 6. Advising the filing of any 
document or assisting in any manner in the preparation of 
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any document for filing with a bankruptcy court; and 7. 
Giving any advice, explanation or instruction to a 
homeowner which in any manner relates to the cure of a 
default in or the reinstatement of an obligation secured by a 
mortgage or other lien on the residence in foreclosure, the 
full satisfaction of the obligation, or the postponement or 
avoidance of a foreclosure sale. 

9. Both before and after the August 25, 2009 effective date of the permanent 

regulation, Respondents offered to provide, or provided, services to obtain a mortgage 

loan modification for Complainants IPH and JJH and/or prevent the Property from going 

to foreclosure or to provide other covered services, as defined in NRS 645F.310, as 

evidenced by the signed "Mediation Agreement," dated November 15, 2008 (a true and 

correct copy of which is attached hereto as Exhibit "B" and incorporated herein by 

reference as though set forth in full), wherein Respondent and/or Mejia represented 

itself and/or herself as a "Certified Foreclosure Mediator," and Mejia's correspondence 

on behalf of Respondent, entitled "Notice of Quantum Meruit" dated January 26, 201 O(a 

true and correct copy of which is attached hereto as Exhibit "C" and incorporated 

herein by reference as though set forth in full), wherein Mejia admits to engaging in 

behavior of that of a covered service provider to Complainants IPH and JJH after the 

effective date of the regulation R052-09 in August 2009. 

CONCLUSIONS OF LAW 

Respondent First Filipino and/or Mejia offered to provide, or provided, for 

compensation, services to obtain a mortgage loan modification for Complainants IPH 

and JJH and/or prevent the Property from going to foreclosure, or to provide other 

covered services, as defined in NRS 645F.310, for Complainants after the effective date 

of Permanent Regulation R052-09 when the Respondents neither held a license with 

the Division nor were exempt from said licensing requirements to provide said services. 

DECISION 

IT IS HEREBY ORDERED, by decision of the Hearing Officer, as follows: 
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1. RESPONDENTS, AND EACH OF THEM, IMMEDIATELY CEASE AND 

DESIST from providing any of the services of a covered service provider, foreclosure 

consultant and/or loan modification consultant, or otherwise engaging in, carrying on or 

holding itself out as engaging in or carrying on the business of a covered service 

provider, foreclosure consultant and/or loan modification consultant in the State of 

Nevada for which it has not received a license from the Division to conduct such 

activities; and, 

2. Respondents, jointly and severally, shall pay an administrative fine in the 

amount of Ten Thousand Dollars and No Cents ($10,000.00), payable to the Division on 

account of Respondents' violations of Chapter 645F of NRS and the permanent 

regulation R052-09, and Respondents, jointly and severally, shall pay the Division's 

investigative costs in the amount of Five Hundred Seventy Dollars and No Cents 

($570.00), all within sixty (60) days of the effective date of this decision. 

3. The Division may institute debt recovery actions for the fine and costs if 

they are not timely paid. 
'2.o l l t.-ll. /\J 

DATED this ~day of :3'aNi~ 2010:" 

By:~,t,v\_,. D~ 
ApalsOfficer Nielsen 

Submitted By: 

By: 

CATHERINE CORTEZ MASTO 
Attorney General 

COLLEEN E. HEMINGWAY 
Deputy Attorney General 
Nevada Bar #10293 
100 North Carson Street 
Carson City, Nevada 89701-4717 
(775) 684-1216 
chemingway@ag.nv.gov 

mailto:chemingway@ag.nv.gov
http:10,000.00
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AO V- /5 -08 
C-Jt#.iWE 

# 
FORECLOSURE MEDIA.TION PROVISION t:t 

This is in conjunction with signed authori7.lltion and release. We elect to hire Chona 
Mejia, a Certified Foreclosure Mediator, to assist me (us) in pursuing a Work-out Plan on 
my (our) behalffor the mortgage loan referenced above and to act in association with my . 
name, ptace, and stead in any way which l could do personally, We are aware that First 
FilAm. Mediation Practice n.ece.,sitates full payment prior to conun~cement of work. 
Certified Foreclosure Mediation fee is S , or $250.00 per hour to cover the time of 
the Work-out · plan process ···and· is non-reftm e. Cbona Mejia will provide the 

.._ foUowillg: · r._ . ·· . -, . . ..~...~-- ·~-.•· 
.... ~ ·. - • All written correspondence to Servicers and lenders by Certified Foreclosure 

Mediator will be on a Foreclosure Mediator's company letterhead. 
• Bom>wcr(s) will :r:eoeive a copy of all email, letters, faxes and other 

correspondence sent to Servicer, or received from the Servicer by the Foreclosure 
Mediator. 

• Certified Foreclosure Mediator will place the necessary calls to lender (or servicer) 
to d"¢effl1fne the exact status ofBorrower(s) case. 

• Certified Foreclosure Mediator will be mponsible for mediating a Work-out Plan 
betwoen Borrowcr(s) ~ lender._. 

• · When applicable, Cettl1ied Foreclosure Mediator will contact specific 
govmunent agencies for Work-out consideration. 

• Upon full payment of fee (non-refundable), Certified Foreclosure Mediator will 
initiate immediate communication with lender or Servicer to explore 
Iehabilltation scenarios that have the best chance of being accepted. 

• Certified Foteelosurc Medlator will isolate and make contJ)Ct with employee., of 
the lender who arc authorized to detennine the Work-Out Plan eligilill:ity. 

• Certified Foreclosure Mediator will draft a COMPLAINT against Lender, if . . 
necessary. .. 

• Certified Foreclosure Mediator will explore situations with the Bonower(s) that 
are appiopriate Work-Out Plans based on in•depth analysis of Borrower(s) current 

· fillM;eial ·status and future projections and forecast. 225 Redfield Parkway, te. 204 
• Borrower(s) will be provided with information reg~ding options to save their Reno 89509 

property. Including contribution amount during the work-out process, www.filamrnedia n..com 
1-888-6 9-6017 

Pagel Fax nr,- 9-8007 
STATE'S support@fllamme

' EXHIBIT

I C> 

www.filamrnedia
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i' 

R.efnnd ofService Fees and rip.t to caned policy: 

• Borro~s) have the right to cancel without penalty or obligation within three (3) 
business days and full pg:vn,pg ofService Fee will be refunded, applicable if full 
payment is received. Deposit is non-refundable to cover the cost of Mediation 
prooess that has been initiated. 

If Borrower(.s) cancel after thre.e (3) days and full payment of Service Fee received, 
~.trowez(s) will be entitled to a fifty percent (50%) refund, between thirty (30) days to 
ninety (90) days process, H Bottower(s) cancel within four (4) days or more and full 
payment ofService Fee rooeived, no refund is provided. 

Howevert if the Certified Foreclosure Mediator is unable or unwilling to provide you 
with immediate Work-Out Plan negotiation and services, a full I 00% refund will be made 
to the BoJrower(s). 

--·· --·····-··- - ·- --- _.. _.... 

We understand that the services provided by Cbona Meji~ is NO means a guarantee that 
the lender will ac.cept the Work-Out Plan being proposed. As such, Certified Foreclosure 
Mediator accepts no liability for actions taken by the Lender, Servicer, Bank or other 
party. 
We certify that the :financial information provided on these Intake Fonns, are true and 
correct to the best of my (our) knowledge and it is an accurate account of om financial 
condition. 

We consent Chona Meji!it a Certified Foreclosure Mediator, the mortgage Servicer, 
mortgage hlsurcr to engage in discussions and negotiations with us or our desiiJlcd 
reprcscnta:tivo regarding alternative programs to foreclosure. We acknowledge tha:t the 
above-refe:roneed parties are under no obligation to agree to an altemative to foreclosure 
and tbat representation bas not been made at any time by any party invo1'1c in this process, 
that your mortgage will be modified or that an alternative to foreclosure will be 
authorized or granted. 

We consent for Chona Mej~ a Certi:Bed Foreclosure Mediator, the mortgage Servicer, 
mortgage insurer to discuss and share infonnation about our mortgage and personal 
financial situation with third parties such as purch~rs, brokers, real estttte agents, 
:instll'Cl'S, property inspections, financial .institutions and/or creditors. 

We acknowledge that the payments on our mortaage are delinquent and that any 
collection efforts currently in progress including foreclosure proceedings will continue 
without delay while relief from foreclosure options is being reviev.-ed. 

We agree that discUS$ioUS and negotiations of a possible workout alternative will not 
oonstitute a waiver oi or defense to, our lender's right to commence or continue any 
foreclosure or other collection action. The foreclosure action will cease and an 
alternative to foreclosure will be provided only i~ and when, our lender has approved an 
agreement for a foreclosure alternative in writing and the agreed upon altemAtive is 
completed prior to foreclosure. 

We have had the opportunity to consult with legal and/or tax counsel. 

Page2 
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Legal Disclosure 

We are fully aware that Certified Foreclosure Mediator is not an attorney, is unable to 
practice law in any state and cannot provide legal advice. We are aware that once 
resolution is GRANTED, First Filam Mediation Practice will deem this case close and 
complete. 

Lmdu's review pn>eus: 4$-60 days no excepdon. Approval is based on their 
dlscrdion and ,vitl, yourfinancial stal,ility to repay th~ loan. 

TermJnatwn "ICass: First FilAm Mediatioo baa the righi to terminate thb caae at 
any dme if the following occurs: a) non-compliance, AND b) non-payment. 

rnB PARTIES HAVE READ AND UNDERSTAND THE FOREOOINO 
-- PROVISIONS-AS EXP:tA™ED.- fffl&'iS·EFf'.ECfflE AS Olt--Dm DA:'ffl, JIMT -

F1LAM MEDIATION PROVIDED AUTHORIZATION AND RELBASB FOR THE 
BORROWERS. 

PROMISE TO PAY AOREEMENT 
IN CONSIDERATION, please return to First Filam Mediation Practice 

Or send via fax: 775-359-8007 

I/We, ~;,,_1\t~-voluntary hire First FIIAm Medlatlon 
Practice to handlemy/o~ losure mediation on my/our behalf. I/We promised to 
pay First FilAm Mediation the amount of S ___ wtthin 30 days after signing the 
authorizatfon, failure to do so will automatically CEASE foreclosure mediation services 
at our own risk. 

lf-;S-of. 
DATE 

\\ -, o·DD 
DATE 

Certified Foreclosure Mediator Pledge 
NOT VALID WITHOUT SIONATURE OF CBRTIFIED FORECLOSURE MEDIATOR 

I, Chona Mejia, a Certified Foreclosure Mediator promise to provide the services and 
present Boll'Ower(s) with experience and professional services to the best of my 
knowledge and education. 

Page3 
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C~ONA MEJIA l
1325 AIRMOT 
RENO, NV 8

VE 
~50 

AY, #175 

EPARTMENT OF BUSINESS 
DIVISION OF MORTGAGE 

7220 B£RMUDA ROAD, 
LAS VEGAS, NV 

AND INDUSTRY 
LENDING 

SUITE A 
89119 

ISAURO HERNl'\NDE AND JACQUELINE 

HERNADEZ, 

vs. 

CHONA MEJIAi. 

D~fe'"' ~ant. 

NOT:CE OF ~UANTUM MERUIT (REASONABLE VALUE FOR SERVICES 

RENDERED) 

That oh N~~enber 10, 2008, Isauro Hernandez voluntarily 

hired our offic~ to assist him with pre-foreclosure mediation 

and alterna~iv~ to foreclosure relief. I have explained our 

That on November 15, 2008, Isaura andservices tc hi~ 

!Jacqueline Herrandez signed an agreement that explains the 

services we off ~rand tha~ there's NO GUARANTEE that the 

servicer/ir~es~ or will accept the work-out packet being proposed 

and that t,e t,< OS are NON-REFUNDABLE. 

That 9n ~< vember :s, 2008, Chona Mejia requested a copy c: 
I I 

their loan !dolt hen ts to perform preliminary mortgage audit. 

I I 

I I 
STATE'S 

I (]
i EXHIBIT
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coordinates with me and he ~rought thend 

office for review of possible: TILJ\/RESPA/HUD-1
o 

D ing my review process, I have discovered some 

i ormation on their loan application and clarifies 

P.ernandez that the loan that they obtained is au 

t ir income. They can afford to buy a house that 

ar. what they bought from A.J. Johnson, Realtor. 
r 

N ember 14, 2008, Chona Mejia faxed the 

d request for Mediation.n 

N ember 25, 2008, Chona Mejia assisted them with 

l ter. 

D ember 08, 2008, we called Wells Fargo to follow-

ization has been received. Talked with Kena 

and confirmed that authorization received. 

ember 17, 2008, called Wells Fargo to follow-up 

e they don't have an answer yet.De 

ember 23, 2008, called Wells Fargo ~alked toD 

do t have any answer yet. 

ember 30, 2008- our office re-fax 16 :;>agesD 

w ls Fargo for review. 

uary 6, 2009 - called Wells Fargo talked withJ 

t ceived the docs and it takes 30- 45 days to 
y 
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uary 20, 2009 - Isauro Hernandez stop by in our 

Hernandez is willing to returr. the property if 

11 be offered, since they canr.ot afford their 

begin witt-. He showed me his pay stubs that he 

financial difficulties with their house 

net income is only $3,576.00 and their house 

0.00 per month. They were making less money at 

the house. This is almost 50% of their 

payment and A.J. Johnson, the Realtor 

med the proper prequalification for the buyer so 

cing financ~al hardships and foreclosure. 

ruary 9, 2009 - called to Wells Fargo spoke with 

or has not yet assigned. 

rne the name of PMI agent, David Nichting f~om 

Spoke with David and he requested to fax him a 

nd Jacquelines income state~ent. 

ruary 9, 2009 - David from Triad Guaranty 

horizaticn from Isauro and Jacqueline Hernandez. 

ruary 16, 2009 - Isauro walked-in our office and 

ter f~om Wells Farge. 

http:3,576.00
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Tha~ o24 

received the documents ar:dnformed us that t.hey 

dated hardship letter. 

M ch 2, 2009 - called Wells Fargo and they need 

rom Isauro and Jacqueline Her~adez. We have 

ch 09, 2009 - called Wells Fargo spoke with 

still reviewing the documents and they received 

e s needed for review and to follow-up within two 

M ch 16, 2009 - called Wells cargo spoke with 

c e was now assigned to a negotiator under the 

sa ones and they will contact the homeowners 

s nature. 

M ch 17, 2009 - called Jacqueline Hernadez 

atus of their case..e 

~ ch 31, 2009 - called Wells Fargo spoke with 

tatement has not yet received? 

ch 31, 2009 - our office drafted ~QwRu againstM 

25 Wells Fargolvit certified =il, with return signature. 
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il 6, 2009 - Jacqueline Hernandez called We~:s 

ey haven't received any statement from them and e 

rrned Jacqueline Hernandez that no s:atement will 

use the case is be~ng reviewed. 

il 6, 2009 - called David Nitching from Triad 

ge. That the new negotiator has been assigned, 

still being reviewed and considering other 

ro and Jacqueline Hernandez can still call ir. 

~l 7, 2009 - I left a voice message to 

ndez regarding the status of the case. 

20, 2009 - called Wells Fargo and spoke with 

Isauro and Jacq~eline Hernandez are not 

Plan because their income will not be 

sufficient the loan, and to follow-up again if there's 

any other 

That 

available to 

il 28, 2009 -

at that ti~e 

avoid foreclosure. 

our office drafted "good fai~h 

Isauro Hernadez inquired about 

:filing for 

That 

ruptcy.n 

4, 2009 - called Wells Fargo and spoke with 

Sue, 

from 

they 

i 
Isa-..iro

I 

ed updated income and updated hardship letter 

Jacqueline Her~andez. 
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fax the updated income statement again. I 

e Hernandez and requested ~he updated pay stubs 

ernandez made an effort to drop off the 

office. 

5, 2009 - called ~racy again from Wells Fargo 

arding the documents that has been faxed. 

from Wells Fargo and he will put on the account 

documents have been faxed already. 

12, 2009 - we faxed new authorization. 

19, 2009 - called Wells Fargo and spoke with 

he past due amount is $5,614 and it is under 

gain and for us to call every two weeKs for 

27, 2009 - Isauro Hernandez confirmed that they 

and December 2008 payments. That on May 23, 

na~dez made a payment in one of Wells Fargo's 

Isauro Hernandez decided thatst for one month. 

aking any payment with Wells Fargo and he will 

rtgage payment instead. 

29, 2009 - called Wells Fargo spoke with 

aid that che case is scill ~nder review process 

es 30 - 45 days process. 
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- called Wells Facgo spoke with Marie 

know how much the appraised va:ue of the 
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CERTIFICATE OF MAILING 

The undersigned, an employee of the State of Nevada, Department of 
Administration, Hearings Division, does hereby certify that on the date shown below, a 
true and correct copy of the foregoing ORDER was deposited into the State of Nevada 
Interdepartmental mail system, OR with the State of Nevada mail system for mailing 
via United States Postal Service, OR placed in the appropriate addressee runner file at 
the Department of Administration, Hearings Division, 1050 E. Williams Street, Suite 
450, Carson City, Nevada, 89701 to the following: 

CHONAMEJIA 
FIRST FILIPINO-AMERICAN MEDIATION PRACTICE LLC 
PO BOX 61091 
RENO, NV 89506 

NANCY CORBIN 
DIVISION OF MORTGAGE LENDING STATE OF NEVADA 
7220 BERMUDA RD STE A 
LAS VEGAS, NV 89119 

COLLEEN HEMINGWAY ESQ. 
100 N. CARSON STREET 
CARSON CITY NV 89701 

~'--
Dated this -2_ day ofJanuary, 2011. 

Brandy Fuller, Le 
Employee of the 


