STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

%k ¥ %k
Inre:
Pronto Solutions and Angela Gavilan
Respondents.
FINAL ORDER

The State of Nevada, Department of Business and Industry, Division of Mortgage
Lending (hereinafter, the “Division”), having served Pronto Solutions and Angela Gavilan
(hereinafter, “Respondents”) on October 11, 2010, with its Order to Cease and Desist, Order
to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to Request Hearing,
attached hereto as Exhibit “1” and incorporated herein by reference, which notified
Respondents that a final order would issue in this matter unless, within twenty (20) days of
entry and receipt of said Order, Respondents requested a hearing to contest the charges
against it, with said request to be made in writing, and;

Said Order having been sent to Respondents via certified mail and regular mail on
October 12, 2010, and;

Respondents having failed to request a hearing in this matter, and good cause
appearing:
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NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and
NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto,
Respondents shall inmediately CEASE AND DESIST soliciting for and conducting any and all
covered service provider, foreclosure consultant and/or loan modification activity in the State of
Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs
and restitution amounts as set forth in the original Order attached hereto as Exhibit “1”.

IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs

and restitution amounts be paid in full within thirty (30) days of entry of the instant Order;

28D
Dated this 3 day of November, 2010.

State of Nevada
Department of Business and Industry
Division of Mortgage Lending

By: _|
Jose/h LYWaltuch, Commissioner




EXHIBIT “1”



STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

Inre:

Pronto Solutions and Angela Gavilan,

Respondents.

R ORDER TO CEASE AND DESISTF OR!IJER TO F,’:II\YE
A ARI

The licensing and regulation of loan modification consultants, foreclosure consultants

which was adopted on August 25, 2009 (hereinafter the “Regulation”). Effective July 1, 2009,
the State of Nevada, Department of Business and Industry, Division of Mortgage Lending
(hereinafter the “Division”) has the general duty to exercise Supervision and control over
Covered service providers, foreclosure consultants and loan modification Consultants. See
Chapter 645F of NRS and the Regulation, Pursuant to that authority, the Division makes the

following Factual Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS
———==0% ALLEGATIONS

1. Based upon information and belief, and at aj relevant times herein mentioned,
Pronto Solutions (hereinafter “‘Respondent Pronto”) was and is an entity of unknown

organization with offices located at 4800 E. Bonanza Road, #6, Las Vegas, Nevada 89110,



3. Based upon information and belief, at aj relevant times herein mentionec

cation consultant, whether as an independent licensee or ag an associated

13 [Iloan modifi
licensee, pursuant to Chapter 645F of NRS and the Regulation.

15 5 In April 2010 and May 2010, the Division received three written complaints, from
16 FR and VR RD, and GCQ réspectively (each individually referred to hereinafter as 2
1187 “complainant” or collectively as “Complainants"), each alleging, among other things, that
19 Respondents were offering to provide, or providing, for Compensation, services to obtain
20 || mortgage loan modifications for clients and/or prevent clients’ properties from going to
21 [|foreclosure, or providing other covered services, as defined in NRS 645F 310

22 6. Pursuant to the Regulation, ‘[wlhether or not 3 complaint has been filed, the

Commissioner may investigate a licensee or other person if for any reason, it appears

that...[tlhe licensee or other person is offering or providing any of the services of a covered

25
Services provider, foreclosure consultant or loan modification consultant or otherwise

26

- engaging in, carrying on or holding himself oyt as engaging in or carrying on the business of a



appropriately licensed or exempt from licensing pursuant to the provisions of this chapter «

chapter 645F of NRS...." See Section 105(1)(b) of the Regulation.

consultant or loan modification consuitant unless the person has a license as 3 covered
service provider, foreclosure consultant or loan modification consultant, as applicable, issued

pursuant to this chapter and chapter 645F of NRS. See Section 17 of the Regulation.

25

9. Pursuant to the Regulation, ‘it is unlawful for any person to provide or offer to
26
- provide any of the Sérvices of a covered service provider foreclosure consultant or loan



or carrying on the business of a covered service provider, foreclosure consultant or Joz

modification consultant without first obtaining the applicable license issued pursuant to th
chapter and chapter 645F of NRS, unless the person” is exempt from licensing and complie
with the requirements for that exemption. See Section 102 of the Regulation.

10. Based upon information and belief, and at aj| relevant times herein mentioned
Complainant FR and VR were the owners of certain real property located at 7208 Scenic

Desert Ct., Las Vegas, NV 89131 (hereinafter the “Scenic Desert Property”).

11. Based upon information and belief, and at a| relevant times herein mentioned,

12. Based upon information and belief, and at aj| relevant times herein mentioned,
Complainant GCQ was the owner of certain real property located at 10141 Flagstaff Butte

Ave, Las Vegas, NV 89148 (hereinafter the “Flagstaff Butte Property”).

13. On approximately April 8, 2010 the Division received a written complaint from

Complainant FR and VR (hereinafter “FR and VR Complaint”) alleging, among other things,

that:

NRS 645F 310; and

C. Respondents failed to provide the loan modification services for which
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Complainant FR and VR paid Respondents.

($1,297.00);

f. In November and December 2009, respectively, Respondents gave

Complainant FR and VR two post-dated refund checks in the amount of Seven Hundred

insufficient funds:

g. In March 2010, after at least one of the Post-dated checks did not clear due

to insufficient funds, Complainant FR and VR contacted Respondents and again requested a

refund;

VR deposited the check there were insufficient funds; and

i. To date, Respondents have not refunded the One Thousand Nine Hundred

Ninety Seven Dollars and No Cents ($1,997.00) owed Complainant FR and VR.

14.  On approximately April 8, 2010, the Division received a written complaint from

Complainant RD (hereinafter “RD Complaint”) alleging, among other things, that:

b. From approximately November 2009 to March 2009, Respondent Pronto

I



obtain a mortgage loan modification for Complainant RD and/or prevent the Lanai Propert

from going to foreclosure, or to provide other covered services, as defined in NRS 645F 310

and

C. Respondents failed to provide the loan modification services for which

Complainant RD paid Respondents.

e. To date, Respondents have not refunded the One Thousand Five Hundred

Dollars and No Cents ($1,500.00) owed Complainant RD.

15. On approximately May 6, 2010 the Division received a written complaint from

Complainant GCQ (hereinafter “GCQ Complaint) alleging, among other things, that:
a. On November 18, 2009, Complainant GCQ paid Respondents a total of One

Thousand Nine Hundred Ninety Seven Dollars and No Cents ($1,997.00) to negotiate the

modification of her mortgage loan secured by the Flagstaff Butte Property;

b. From approximately November 2009 to March 2010, Respondent Pronto
and/or Respondent Gavilan offered to provide, or provided, for Compensation, services to
obtain a mortgage loan modification for Complainant GcQ and/or prevent the Flagstaff Butte

Property from going to foreclosure, or to provide other covered services, as defined in NRS

645F.310; and

C. Respondents failed to provide the loan modification services for which

Complainant GCQ paid Respondents.

d. When Respondents failed to provide the loan modification services for which

Complainant GCQ paid Respondents. Complainant GCQ réquested a full refung by the end of

March 201 0;

A



16.  After receiving the written complaints of Complainants FR and VR, RD, and

NRS 645F 310, for Complainant FR and VR, as evidenced by the “Client Fee Agreement,”
dated August 17, 2009 (a true and correct copy of which is attached hereto as Exhibit “A”
and incorporated herein by reference as though set forth in full), the “Authorization Form,”
dated August 17, 2009 (a true and correct copy of which is attached hereto as Exhibit “B”
and incorporated herein by reference as though set forth in full);

b. Respondents failed to provide the loan modification services for which
Complainant FR and VR paid Respondents.
c. When Respondents failed to provide the loan modification services for which

Complainant FR and VR paid Respondents. Complainant FR and VR requested g full refund:

e/



e. To date, Respondents have not refunded the One Thousand Nine Hundred

Ninety Seven Dollars and No Cents ($1,997.00) owed Complainant FR and VR.

Complainant RD, as evidenced by the “Check Receipts,” dated November angd December

2009 (true and correct copies of which are attached hereto as Exhibit “C” and incorporated

herein by reference as though set forth in full); and

and No Cents ($1,997.00);

h. When Respondents failed to provide the loan modification services for which
Complainant RD paid Respondents, Complainant RD réquested a full refund;
i. To date, Respondents have not refunded Complainant RD;
j- Both before and after the August 25, 2009 effective date of the Regulation

Respondents offered to provide, or provided, for Compensation, services to obtain a mortgage

23 loan modification for Complainant GCQ and/or prevent the Crested Property from going to
24 foreclosure, or to provide other covered Services, as defined in NRS 645F.310 for
> Complainant GCQ. as evidenced by the “Client Fee Agreement (a true and correct copy of
22: which is attached hereto as Exhibit “D” and incorporated herein by reference as though set

forth in full), the “‘Authorization Form,” (a true and correct copy of which is attached hereto as

-



17.




licensing at the time the person engaged in the activities.  ” See Sections 103(3)(c) and (W) ¢

the Regulation.

18.  Pursuant to the Regulation, ‘[i)f a person engages in an activity in violation of the

the activity.” See Section 108(1) of the Regulation.
VIOLATIONS OF LAW
—=ATUNS OF LAW

20

21 ||determined that Respondents offered or provided services of g covered se
22 |lforeclosure consultant or loan modification consultant or otherwise engaged in
23 held themselves out as engaging in or carrying on the business of a covered se
24 foreclosure consultant or loan modification consultant without having applied fo
S Issued a license by the Division and without being exempt from licensing, i
2276 Chapter 645F of NRS and the Regulation, that RESPONDENTS AND EAC

1N



1. Advertising for and/or soliciting covered services, foreclosure consultant and/or oz

modification consultant business in the State of Nevada without having first received a licens

from the Division to conduct such activities; and




regards to the contents of this Order referenceq hereafter. At that hearing the Division w

seek to impose an administrative fine against Respondents, jointly and severally, in th

of a proper affidavit.

IT IS FURTHER ORDERED, Pursuant to Chapter 645F of NRS and Section 103(2) of

the Regulation, that Respondents immediately (@) cancel al contracts, if any, with

homeowners and refund to such homeowners ajl moneys collected by Respondents from

licensed, bonded independent licensee, HUD-approved counseling service or other entity

exempt from Chapter 645F of NRS.

20

21 |/ days of the date of this Order: the Division will enter a Final Order in this matter against such
22 Respondent, as required by Section 113(2) of the Regulation.

23

11/

Iy

25

11/
26
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27

11/
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of the administrative fine, the Division's investigative costs, and the Division's attorney’s fee:

within thirty (30) days of the entry of the Final Order.

Dated this _// da day of October, 2010.

State of Nevada

Department of Business and Industry
Division of Mortgage Lending

By: | , N
Jo€7ph L/ Waltuch, Commissioner




EXHIBIT “A”



Pronto Solutions

4425 E. Stewart Avenue #|08,
Las Vegas NV 89110
Phone (702) 453-3003

Fax (702) 4534773

CLIENT FEE AGREEMENT

A. GATHER AND REVIEW CURRENT LOAN DOCUMENTS, RESIDENTIAL
AYME REQUIREM AND  FUTURE

5. DISCHARGE AND WITHD ient may dj
time. Pronto Solutions may withdraw with Client’s consent or for good cause, Good
cause includes Client’s breach of this Agreement, refusal to
Solutions advice on a materia] muwrormyfaao!cffcmmnce that would render
Promto  Solutiony contihuing ion unlawfyl op unethical, Afer services

6. DICLAIMER op GUARANTEE AND ESTIMATES, Nothing in this Agreement wilj
be construed namisemglmmtboudnouwom of the matter. Promso Solutony



Agresment will be binding on the parties,

8. SEVERABILITY IN EVENT OF PARTIAL INVALIDITY. It any provision of this
Agreement is heid iuwflohorinpmwbowfwmymdnmwmof
t!umvidoumdofﬂnm-Amwiﬂb.Mhuﬂmﬁnincﬁu

9. MODIFICATION By SUBSEQUENT AGREEMENT. This agreement may be
modified bymb!equem agreement of the parties only by an instrument in writing signed

ARTIES HAVE READ AND UNDERSTOOD THE FOREGOIGN TERMS AND
AGREE TO THEM AS OF THE DATE PRONTO SOLUTIONS, LLC
SIGNS BELOW, EACH AGREES TO
SEVERALLY, FOR ALL OBLIGATIONS UNDER THIS
RECEIVE A FULLY EXECUTED DUPLICATE OF

oare._//7/69

Address: 7208 Scenie Desert Ct
Las Vegas NV 89131

PRONTO SOLUTONS




OUR GUARANTEE To THE CUSTOMER

service agreement, The amount of $600,

the company’s time, faxes emailg and preparations.,

By signing below aj] parties have reviewed and agreed to the
above contract.

Client name and property address:
F

Veuuies Batign

7208 Scenic Desert Ct
Las Vegas, NV 89] 31

A
/oy
Client ,

Date




Pronto Solutions
4425 E. Stewart Avenue #108,
Las Vegas, NV 89119

Phone (702) 453-3003
Fax (702) 4534773



ind that you haye agreed upon, The process might take some time and we
vill put attention to the utmost detaj),

You are paying for the processing, forensic audit and your overal] financiaj
iituation. Propsp Solutions d '

that should any
‘olution be Proposed, or submijtted by us to your lender, that the solution
vill be accepted by your lender, I
b

You the Client shall
s officers, directors
*laims, lawsuits, losses,

e e



EXHIBIT “B»



ATT: LOAN MODIFICATION DPT.
FAX (303) 728-7648

\

This form wij] serve to ackno

wiedge that the captioned mortgagor has authorized
PRONTO SOLUTIONS to act on hisher behaif to resolve his/her mortgage problems),
This is in accordance Title 24 of the CFR 203-5

00 (HUD)

Mortgagor / Borrower
Namie Primary Borrower: e T —
CO-Borrower Name: VPR
Property Address: 7208 Scenic desert Ct,
Las Vegas, NV 89131

Mortgagor’s /Borrower(s) Signatures & Dates

Mortgagor/Borrower:

Date: - J?// 7/@




EXHIBIT “C”



( . ,
r’ronto Solutions !

4425 E. Stewart Avenue #108
Las Vegas, Nevada 89110
Phone (702) 453-3003
Fax (702) 453-4773

Property Address: 3684 lanai Ave

Las Vegas, NV 89104
RECEIPT ‘ _ NO. 174
PAYEE NAME: Rl Dyl PAYER NAME: PRONTO SOLUTIONS
ADDRESS: 3884 Lansi ave ADDRESS: 4425 E. STEWART AVE., #108
CITY, ST ZIP CODE: Las Vegas, NV 89104 CITY, ST ZIP CODE: LAS VEGAS, NV 89110
DATE DESCRIPTION 2R AMOUNT
22009 PROCESSING FEE 1997
121 (BE ADVISE THIS IS NOT A LOAN MODIFICATION FEE) . tooy
: 200
SUBTOTAL

'THIS RECEIPT IS FOR THE PROCESSING FEE OF YOUR PAPERWORK
FOR A POSSIBLE LOAN MODIFICATION. SHOULD WE BE SUCCESSFUL IN
MODIFYING YOUR MORTGAGE LOAN(S), A CLOSING FEE OF $570 WILL BE

DUE IMMEDIATELY FOR THE MODIFICATION.
BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE.

Applicant Signature

Co-applicant-Sahature

Date



Pronto Solutions

4425 E. Stewart Avenue #108
Las Vegas, Nevada 89110
Phone (702) 453-3003
Fax (702) 453-4773

Property Address: 3684 Lanal Ave
Las Vegas, NV 89104

| RecmwT ™ o N L "‘P‘"‘ ) s;',;:
PAYEE NAME: Ryust @ Cumasw PAYER NAME: PRONTO SOLUTIONS ;
ADDRESS: 3684 Lanel Ave ADDRESS: 4425 E. STEWART AVE., #108
CITY, ST ZIP CODE: Lag Vegas, NV 89104 CITY. ST ZIP CODE: LAS VEGAS, NV 80110
DATE DEscrR®TION - T m ‘

S PROCESSING FEN 1997 |
1z (B ADVISE THIS I8 NOT A LOAN MODWICATION Fim) ; 1997

SUBTOTAL

l.&%za," Y-2/09 & ,‘
' !

THIS RECEIPT IS FOR THE PROCESSING FEE OF YOUR PAPERWORK
FOR A POSSIBLE LOAN MODIFICATION. SHOULD WE BE S FULIN &
MODIFYING YOUR MORTGAGE LOAN(S), A CLOSING FEE OF $570 WILL BE
DUE IMMEDIATELY FOR THE MODIFICATION. . BT

BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE..

E Ls205
Date

Applicant Signature

Co-applicant Signature Date



EXHIBIT “D”



Pronto Solutions

4425 E. Stewart Avenue #] 08,
Las Vegas, Ny 89110
Phone ( 702) 453-3003

Fax (702) 4534773

. CONDITONS, This agreement will not take effect, and Prom, Solutions wil] haye no
obligation to provide services until Client signs copy of this Agreanemandpays upfront
fea,

EXISITNG MORTGAGE ACCOUNT(S) REGARDING

- REVIEW STATUS OF
SUBJBCTPROPERTY



7. ENTIRE AGRLEMENT. Thbammconuimﬂnmﬁmlmmofﬂnm
Noom«wm:wptomismadommbefonﬂ)eeﬁecﬁwd&ofﬂﬁs
Agreement will be binding on the parties,

by Pronto Solutions on behalf of Client
Solutions first mimmMofﬂnbegmmgofthuA is for
reference only, Evouxfd:hAmemdoanotmheﬂ"aet.Cﬁetnwmbeobliguedw
payPrmmSohlﬁonsdnreuombbvdmofmymﬂ:qmnyhawporfomedfor

AGREE TO THEM A3 OF'IHIDATIPROMO SOLUTI
CLIENT SIGNS BELO » EACH AGREES TO LIABLE, JOINTLY AND SEVERALLY,
FOR ALL OBLIGATIONS UNDER THIS AGREEMENT. CLIENT SHALL RECEIVE A
FULLY ExzcuTED CATE OF THIS AGREEIMENT,
SIGNED: DATE:
Leido y entendido, Poner Iniciales aqui; 6.9 .
Address: 10141 Flagstaff Butte Ave
Las Vegas NV 39143
PRONTO SOLUTONS

By:



Pronto Solutions

4425 E. Stewart Avenue #108,

Las Vegas, NV 89110
Phone (702) 453-3003

Fax (702) 453-4773

your current mortgage situation. We are helpin
even worse situation that you are in right now. Our company specializes in
helping people find solutions to their mortgage problems. Our goal is to
makayouundemandthatitmay i bepossibletoﬁndas_olutiontoyou
mortgage problems if you act. Workin with us may help you to resolve
Your issues without having to give up your home, ,



The agreed upon price js § 1,997.00 Once your application has been
accepted, we will move forward according to the solutions proposed to you
€ process might take some time and we

andthatyouhaveagreedupon.Th
will put attention to the utmost detail.

8, forensic audit and your overall financial

You are paying for the processin

situation. Pronto Solutions d that should any

solution be proposed, or submitted by us to your lender, that the solution
W

will be accepted by your lender. | n
0 ‘ g it 1y ii ] U ' JUMS &g !

A=,

demnify, defend and hold harmless Pronto Solutions and
its officers, directors, employees and agents for, from and against any and all
claims, lawsuits, losses, damages, costs and liabilities of any kind arising
from any default of client on any loan or the forec
i iSi i f Pronto Solutions.

You the Client shall in

choosing Pronto Solutions, We look forward to -

Thank you once again for
on to your mortgage problems,

helping you achieve a solutj

Leido y entendido
Iniciales: .Q).



OUR GUARANTEE TO THE CUSTOMER

By signing below all parties have reviewed and agreed to the
above contract,

Client name and property address:
Genglih

10141 Flagstaff Butte Ave,
Las Vegas, NV 89148

Leido y entendido,
Iniciales: 6 @

Date



EXHIBIT “E”



ATT : LOAN MODIFICATION DPT.

FAX( )
AUTHORIZATION FORM

This form will serve to acknowledge that the captioned mortgagor has authorized
PRONTO SOLUTIONS t0 act on his/her behalf to resolve hivher mortgage problem(s).
misisinmdm’l’itlc24oftbeCFR203-500(I~IUD) ‘

Mortgagor / Borrower
Narne Primary Borrower: Gaimisth Quings
CO-Borrower Name:
Property Address: 10141 Flagstaff Butte Ave Las Vegas NV 89148

Social Security of Primary Borrower: SEEEEEENN
Social Security of the Co-Borrower:
Mortgage / Lender Loan Information

Lien Holder 1: Bank Of America (BAC)
Loan Number: qqguuume ,

Lien Holder 2: NONE
Loan Number:

Mortgagor’s /Borrower(s) Signatures & Dates

Date: .

Mortgagor/Borrower:



EXHIBIT “F”
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