STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

* ¥ %k
Inre:
Pronto Solutions and Angela Gavilan
Respondents.
FINAL ORDER

The State of Nevada, Department of Business and Industry, Division of Mortgage
Lending (hereinafter, the “Division”), having served Pronto Solutions and Angela Gavilan
(hereinafter, “Respondents”) on October 11, 2010, with its Order to Cease and Desist, Order
to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to Request Hearing,
attached hereto as Exhibit “1” and incorporated herein by reference, which notified
Respondents that a final order would issue in this matter unless, within twenty (20) days of
entry and receipt of said Order, Respondents requested a hearing to contest the charges
against it, with said request to be made in writing, and;

Said Order having been sent to Respondents via certified mail and regular mail on
October 12, 2010, and;

Respondents having failed to request a hearing in this matter, and good cause
appearing:
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NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and
NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto,
Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all
covered service provider, foreclosure consultant and/or loan modification activity in the State of
Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs
and restitution amounts as set forth in the original Order attached hereto as Exhibit “1”.

IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs

and restitution amounts be paid in full within thirty (30) days of entry of the instant Order,;

. RO
Dated this 3 day of November, 2010.

State of Nevada
Department of Business and Industry
Division of Mortgage Lending

By: |
Jos7;h L/Waltuch, Commissioner




EXHIBIT “1”



A~ 2NN - - B B

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

Inre:

Pronto Solutions and Angela Gavilan,

Respondents.

ORDER TO CEASE AND DESIST, ORDER TO PAY
REWWWEEEFWTENTTEWFE%E‘F‘WE
~AND NOTICE OF RIGHT TO REQUEST HEARING

The licensing and regulation of loan modification consultants, foreclosure consultants
and other persons providing ‘covered services,’ as defined in Nevada Revised Statutes
(hereinafter “NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS
and is also governed by the permanent regulation R052-09 promulgated pursuant thereto
which was adopted on August 25, 2009 (hereinafter the “Regulation”). Effective July 1, 2009,

the State of Nevada, Department of Business and Industry, Division of Mortgage Lending

(hereinafter the “Division”) has the general duty to exercise supervision and control over
covered service providers, foreclosure consultants and loan modification consultants. See
Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the
following Factual Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS

1. Based upon information and belief, and at all relevant times herein mentioned,
Pronto Solutions (hereinafter "Respondent Pronto”) was and is an entity of unknown

organization with offices located at 4800 E. Bonanza Road, #6, Las Vegas, Nevada 89110.
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2. Based upon information and belief, Angela Gavilan (hereinafter “Responde
Gavilan") is an individual who acted and continues to act as an agent or person employed b
or associated with, Respondent Pronto.

3. Based upon information and belief, at all relevant times herein mentionec
Respondent Pronto and Respondent Gavilan (hereinafter collectively "Respondents’
advertised services as, provided services of, engaged in, carried on or held themselves out as
engaging in or carrying on, and continue to advertise services as, provide services of, engage
in, carry on or hold themselves out as engaging in or carrying on, the activities of a loan
modification consultant, foreclosure consultant or covered service provider.

4, Neither Respondent Pronto nor Respondent Gavilan has ever applied for, or
been issued, a license by the Division as a covered service provider, foreclosure consultant or
loan madification consultant, whether as an independent licensee or as an associated

licensee, pursuant to Chapter 645F of NRS and the Regulation.

5. in April 2010 and May 2010, the Division received three written complaints, from
FR and VR, RD, and GCAQ, respectively (each individually referred to hereinafter as a
“complainant” or collectively as “Complainants”), each alleging, among other things, that
Respondents were offering to provide, or providing, for compensation, services to obtain
mortgage loan modifications for clients and/or prevent clients’ properties from going to
foreclosure, or providing other covered services, as defined in NRS 645F.310.

6. Pursuant to the Regulation, “[wlhether or not a complaint has been filed, the
Commissioner may investigate a licensee or other person if, for any reason, it appears
that.. [tlhe licensee or other person is offering or providing any of the services of a covered
services provider, foreclosure consuitant or loan modification consultant or otherwise
engaging in, carrying on or holding himself out as engaging in or carrying on the business of a

covered services provider, foreclosure consultant or loan modification consultant without being
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appropriately licensed or exempt from licensing pursuant to the provisions of this chapter ¢
chapter 645F of NRS....” See Section 105(1)(b) of the Regulation.

7. Pursuant to NRS 645F.310, “covered service” includes, without limitation:

1. Financial counseling, including, without limitation, debt counseling and budget counseling
2. Receiving money for the purpose of distributing it to creditors in payment or partia
payment of any obligation secured by a mortgage or other lien on a residence in foreclosure;
3. Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for
an extension of the period within which a homeowner may cure a default and reinstate an
obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to arrange
for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing of any
document or assisting in any manner in the preparation of any document for filing with a
bankruptcy court; and 7. Giving any advice, explanation or instruction to a homeowner which
in any manner relates to the cure of a default in or the reinstatement of an obligation secured
by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the
obligation, or the postponement or avoidance of a foreclosure sale.

8. Pursuant to the Regulation, “[a] person shall not advertise services as, provide any
of the services of, act as or conduct business as a covered service provider, foreclosure
consultant or loan modification consultant or otherwise engage in, carry on or hold himself out
as engaging in or carrying on the activities of a covered service provider, foreclosure
consultant or loan modification consuitant unless the person has a license as a covered
service provider, foreclosure consultant or loan modification consultant, as applicable, issued
pursuant to this chapter and chapter 645F of NRS.” See Section 17 of the Regulation.

9. Pursuant to the Regulation, “[ilt is unlawful for any person to provide or offer to
provide any of the services of a covered service provider, foreclosure consultant or loan

modification consultant or otherwise to engage in, carry on or hold himself out as engaging in
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or carrying on the business of a covered service provider, foreclosure consultant or loc
modification consultant without first obtaining the applicable license issued pursuant to th
chapter and chapter 645F of NRS, unless the person” is exempt from licensing and complie

with the requirements for that exemption. See Section 102 of the Regulation.

10. Based upon information and belief, and at all relevant times herein mentioned
Complainant FR and VR were the owners of certain real property located at 7208 Scenic

Desert Ct., Las Vegas, NV 89131 (hereinafter the “Scenic Desert Property”).

11. Based upon information and belief, and at all relevant times herein mentioned,
Complainant RD was the owner of certain real property located at 3684 Lanai Ave., Las

Vegas, NV 89104 (hereinafter the “Lanai Property”).

12. Based upon information and belief, and at all relevant times herein mentioned,
Complainant GCQ was the owner of certain real property located at 10141 Flagstaff Butte

Ave., Las Vegas, NV 89148 (hereinafter the “Flagstaff Butte Property”).

13.  On approximately April 8, 2010 the Division received a written complaint from

Complainant FR and VR (hereinafter “FR and VR Complaint”) alleging, among other things,

that:
a. On August 17, 2009, Complainant FR and VR paid Respondents a total of

One Thousand Nine Hundred Ninety Seven Dollars and No Cents ($1,997.00) to negotiate the

modification of their mortgage loan secured by the Scenic Desert Property;

b. From approximately August 2009 to December 2009, Respondent Pronto
and/or Respondent Gavilan offered to provide, or provided, for compensation, services to
obtain a mortgage loan modification for Complainant FR and VR and/or prevent the Scenic

Desert Property from going to foreclosure, or to provide other covered services, as defined in

NRS 645F.310; and

c. Respondents failed to provide the loan modification services for which
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Complainant FR and VR paid Respondents.

d. When Respondents failed to provide the loan modification services for whicl
Complainant FR and VR paid Respondents, Complainant FR and VR requested a full refund,

e. Respondent’s agreed to provide Complainant FR and VR with a partial refund
in the amount of One Thousand Two Hundred Ninety Seven Dollars and No Cents
($1,297.00),

f In November and December 2009, respectively, Respondents gave
Complainant FR and VR two post-dated refund checks in the amount of Seven Hundred
Dollars and No Cents ($700.00) and Five Hundred Ninety Seven Dollars and No Cents

($597.00) respectively, but when Complainant FR and VR deposited the checks there were

insufficient funds;

g. In March 2010, after at least one of the post-dated checks did not clear due

to insufficient funds, Complainant FR and VR contacted Respondents and again requested a

refund;

h. Respondent Gavilan gave Complainant FR and VR a personal check in the
amount of Seven Hundred Dollars and No Cents ($700.00), but when Complainant FR and

VR deposited the check there were insufficient funds; and

i. To date, Respondents have not refunded the One Thousand Nine Hundred

Ninety Seven Dollars and No Cents ($1,997.00) owed Complainant FR and VR.

14.  On approximately April 8, 2010, the Division received a written complaint from

Complainant RD (hereinafter “RD Complaint’) alleging, among other things, that:

a. On or about November 2009, Complainant RD paid Respondents a total of
One Thousand Five Hundred Dollars and No Cents (31,500.00) to negotiate the modification

of her mortgage loan secured by the Lanai Property;

b. From approximately November 2009 to March 2008, Respondent Pronto

-4
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and/or Respondent Gavilan offered to provide, or provided, for compensation, services t
obtain a mortgage loan modification for Complainant RD and/or prevent the Lanai Propert

from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310

and

c. Respondents failed to provide the loan modification services for which

Complainant RD paid Respondents.

d. When Respondents failed to provide the loan modification services for which
Complainant RD paid Respondents, Complainant RD requested a full refund;

e. To date, Respondents have not refunded the One Thousand Five Hundred

Dollars and No Cents ($1,500.00) owed Complainant RD.

15. On approximately May 6, 2010 the Division received a written complaint from

Complainant GCQ (hereinafter “GCQ Complaint) alleging, among other things, that:
a. On November 18, 2009, Complainant GCQ paid Respondents a total of One

Thousand Nine Hundred Ninety Seven Dollars and No Cents ($1,997.00) to negotiate the

modification of her mortgage loan secured by the Flagstaff Butte Property;

b. From approximately November 2009 to March 2010, Respondent Pronto
and/or Respondent Gavilan offered to provide, or provided, for compensation, services to
obtain a mortgage loan modification for Complainant GCQ and/or prevent the Flagstaff Butte

Property from going to foreclosure, or to provide other covered services, as defined in NRS

645F.310; and

c. Respondents failed to provide the loan modification services for which

Complainant GCQ paid Respondents.

d. When Respondents failed to provide the loan modification services for which

Complainant GCQ paid Respondents, Complainant GCQ requested a full refund by the end of

March 2010;

A_
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e. Respondents agreed to provide Complainant GCQ with a partial refund in tF
amount of One Thousand Three Hundred Ninety Seven Dollars and No Cents ($1,397.00), bt
kept the remaining Six Hundred Dollars and No Cents ($600.00) for “[Respondent Pronto]’
time, faxes preparations, etc.”;

f. At the end of March 2010, Respondents gave Complainant GCQ a refunc
check in the amount of One Thousand Three Hundred Ninety Seven Dollars and No Cents
($1,397.00), but when Complainant GCQ deposited the check there were insufficient funds;

g. To date, Respondents have not refunded the One Thousand Nine Hundred
Ninety Seven Dollars and No Cents ($1,997.00) owed Complainant GCQ.

16.  After receiving the written complaints of Complainants FR and VR, RD, and

GCQ regarding Respondents, the Division conducted an investigation which revealed, among

other things, that:

a. From approximately August 2009 to December 2009, Respondent Pronto
and/or Respondent Gavilan offeréd to provide, or provided, for compensation, services to
obtain a mortgage loan modification for Complainant FR and VR and/or prevent the Scenic
Desert Property from going to foreclosure, or to provide other covered services, as defined in
NRS 645F.310, for Complainant FR and VR, as evidenced by the “Client Fee Agreement,”
dated August 17, 2009 (a true and correct copy of which is attached hereto as Exhibit “A”
and incorporated herein by reference as though set forth in full), the “Authorization Form,”
dated August 17, 2009 (a true and correct copy of which is attached hereto as Exhibit “B”
and incorporated herein by reference as though set forth in full);

b. Respondents failed to provide the loan modification services for which
Complainant FR and VR paid Respondents.

¢. When Respondents failed to provide the loan modification services for which

Complainant FR and VR paid Respondents, Complainant FR and VR requested a full refund;
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d. Respondent’s agreed to provide Complainant FR and VR with a partial refun
in the amount of One Thousand Two Hundred Ninety Seven Dollars and No Cent:
($1,297.00), but even such partial refund was never made;

e. To date, Respondents have not refunded the One Thousand Nine Hundred
Ninety Seven Dollars and No Cents ($1,997.00) owed Complainant FR and VR.

f. Both before and after the August 25, 2009 effective date of the Regulation
Respondents offered to provide, or provided, for compensation, services to obtain a mortgage
loan modification for Complainant RD and/or prevent the Lanai Property from going to
foreclosure, or to provide other covered services, as defined in NRS 645F.310, for
Complainant RD, as evidenced by the “Check Receipts,” dated November and December

2009 (true and correct copies of which are attached hereto as Exhibit “C” and incorporated

herein by reference as though set forth in full); and

g. Respondents failed to provide the loan modification services for which
Complainant RD paid Respondents Five One Thousand Nine Hundred Ninety Seven Dollars
and No Cents ($1,997.00);

h. When Respondents failed to provide the loan modification services for which
Complainant RD paid Respondents, Complainant RD requested a full refund;

i. To date, Respondents have not refunded Complainant RD;

j. Both before and after the August 25, 2009 effective date of the Regulation
Respondents offered to provide, or provided, for compensation, services to obtain a mortgage
loan modification for Complainant GCQ and/or prevent the Crested Property from going to
foreclosure, or to provide other covered services, as defined in NRS 645F.310, for
Complainant GCQ, as evidenced by the “Client Fee Agreement,” (a true and correct copy of
which is attached hereto as Exhibit “D” and incorporated herein by reference as though set

forth in full), the “Authorization Form,” (a true and correct copy of which is attached hereto as

R



http:1,997.00
http:1,997.00
http:1,297.00

\OOO\)O\U\«&NN

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Exhibit “E” and incorporated herein by reference as though set forth in full), and the “Casht
Check Copies,” dated April 2010 (true and correct copies of which are attached hereto

Exhibit “F” and incorporated herein by reference as though set forth in full); and

k. Respondents failed to provide the loan maodification services for whic,

Complainant GCQ paid Respondents Five One Thousand Nine Hundred Ninety Seven Dollar:

and No Cents ($1,997.00);

I. When Respondents failed to provide the loan modification services for which
Complainant GCQ paid Respondents, Complainant GCQ requested a full refund;

m. To date, Respondents have not refunded Complainant GCQ;

n. Neither Respondent Pronto nor Respondent Gavilan has ever applied for, or
been issued, a license by the Division as a covered service provider, foreclosure consultant or
loan modification consultant, whether as an independent licensee or as an associated

licensee, pursuant to Chapter 645F of NRS and the Regulation; and

0. At all relevant times herein mentioned, neither Respondent Pronto nor

Respondent Gavilan was or is exempt from the licensing requirements of Chapter 645F of

NRS and the Regulation.

17.  Pursuant to the Regulation, “[flor each violation committed by a person who
engages in an activity for which licensure as a covered service provider, foreclosure
consultant or loan modification consultant is required under this chapter and chapter 645F of
NRS, without regard to whether the person is licensed under this chapter and chapter 645F of
NRS, the Commissioner may impose upon the person an administrative fine of not more than
$10,000...if the person...[d]oes not conduct business in accordance with law or has violated
any provision of this chapter or chapter 645F of NRS or any order of the Commissioner...[or]
[has offered or provided any services prescribed under this chapter or chapter 645F of NRS

requiring licensure and the person did not have such a license and was not exempt from

-0
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licensing at the time the person engaged in the activities....” See Sections 103(3)(c) and (w) ¢

the Regulation.

18.  Pursuant to the Regulation, “[i]f a person engages in an activity in violation of the
provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the
Commissioner may issue an order directing the person to cease and desist from engaging in
the activity.” See Section 108(1) of the Regulation.

VIOLATIONS OF LAW

After investigation, the Division determined that, at all relevant times herein mentioned,
Respondents, and each of them, offered or provided services of a covered services provider,
foreclosure consultant or loan maodification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered services
provider, foreclosure consultant or loan modification consultant without having applied for
and/or been issued a license by the Division and without being exempt from licensing
pursuant to the provisions of Chapter 645F of NRS or the Regulation, in violation of Chapter
B645F of NRS and Seé. 17, 103(3)(c) ahd 105(1)(b) of the Regulation.

ORDER

NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS,
pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having
determined that Respondents offered or provided services of a covered service provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered service provider,
foreclosure consultant or loan modification consultant without having applied for and/or been
issued a license by the Division and without being exempt from licensing, in violation of
Chapter 645F of NRS and the Regulation, that RESPONDENTS, AND EACH OF THEM,

IMMEDIATELY CEASE AND DESIST from the following activities:

1N
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1. Advertising for and/or soliciting covered services, foreclosure consuitant and/or loz
modification consuitant business in the State of Nevada without having first received a licens
from the Division to conduct such activities; and

2. Offering or providing any of the services of a covered service provider, foreclosur
consultant and/or loan modification consultant, or otherwise engaging in, carrying on o
holding themselves out as engaging in or carrying on the business of a covered service
provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for
which they have not received a license from the Division to conduct such activities.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of
the Regulation, that upon filing a verified petition with the Division within twenty (20) days of
receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to
a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is
advised, however, that the provisions of this Order to Cease and Desist are effective
immediately upon such Respondent being served therewith, whether or not such Respondent
requests a hearing.

NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed
that you have the right to appear and be heard in your defense, either personally or through
your counsel of choice at your own expense. At the hearing, if one is timely requested, the
Division will call witnesses and present evidence against you. You have the right to respond
and to present relevant evidence and argument on all issues involved. You have the right to
call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any
matter relevant to the issues involved.

IT IS FURTHER ORDERED, pursuant to NRS 233B.121, Chapter 645F of NRS and
Section 113(2) of the Regulation that upon application to the Division within twenty (20) days

of the date of this Order, Respondents, and each of them, shall be entitled to a hearing with
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regards to the contents of this Order referenced hereafter. At that hearing the Division w
seek to impose an administrative fine against Respondents, jointly and severally, in th
amount of Fifteen Thousand Dollars and No Cents ($15,000.00), payable to the Division o
account of Respondents’ violations of Chapter 845F of NRS and the Regulation, the Division':
investigative costs in the amount of Seven Hundred and Ten Dollars ($710.00) as well as the
Division's attorney’s fees, if any, incurred herein, to be proven at the hearing or uéon the filing
of a proper affidavit.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of
the Regulation, that Respondents immediately (a) cancel all contracts, if any, with
homeowners and refund to such homeowners all moneys collected by Respondents from
such homeowners, including, but not limited to, refunding One Thousand Nine Hundred Ninety
Seven Dollars and No Cents ($1,997.00) to Complainant FR and VR, One Thousand Five
Hundred Dollars and No Cents ($1,500.00) to Complainant RD, and One Thousand Nine
Hundred Ninety Seven Dollars and No Cents ($1,997.00) to Complainant GCQ; or (b) obtain
the written consent of the homeowners to transfer their files, moneys and contracts to a
licensed, bonded independent licensee, HUD-approved counseling service or other entity
exempt from Chapter 645F of NRS.

Should Respondents, or either of them, not timely request a hearing within twenty (20)
days of the date of this Order; the Division will enter a Final Order in this matter against such
Respondent, as required by Section 113(2) of the Regulation.

11/
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The Division’s Final Order will require payment by Respondents, jointly and severally
of the administrative fine, the Division’s investigative costs, and the Division’s attorney'’s fee:
within thirty (30) days of the entry of the Final Order.

Dated this [[ﬂ‘ day of October, 2010.

State of Nevada -
Department of Business and Industry
Division of Mortgage Lending

By:
/Waltuch, Commissioner
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Pronto Solutions

4425 E. Stewart Avenue #108,
Las Vegas, NV 89110
Phone (702) 453-3003

Fax (702) 453-4773

CLIENT FEE AGREEMENT

Pronto Solutions snd Fammpe® & Valllie Qg (“Client™) hereby agree(s)that Pronto
Solutions will provide services to Client based on the terms set forth below.

CONDITONS. This agreement will not take effect, and Pronso Solutions will have no
obligation to provide services until Client signs copy of this Agreement and pays upfront

fee.
SCOPE OF SERVICES. Client hires Pronto Solwtions to provide services in the

following matter.

A. GATHER AND REVIEW CURRENT LOAN DOCUMENTS, RESIDENTIAL
MORTGAGE PAYMENT  REQUIREMENTS AND  FUTURE

REQUIREMENTS UNDER EXISTING NOTE(S)
HAVE A FORENSIC AUDIT PERFORMED ON THE LOAN DOCUMENTS

B.
TO IN ORDER TO ASCERTAIN WHETHER A RESPA AND/OR TRUTH-IN-

LENDING VIOLATION IS PRESENT
REVIEW STATUS OF EXISITNG MORTGAGE ACCOUNT(S) RBGARDING

SUBJECT PROPERTY

CLIENTS DUTIES. Client agrees to be truthful, to cooperate, and to keep Pronto
Solutions informed of any information or developments which may come to Client’s
attention. Client also agrees to abide by this agreement and to keep Promto Solutions
advised of Client’s address, telephone number and wheresbouts. Client will assist Pronto
Solutions in providing necessary information and documents and will make himvher
availsble if necessary, to execute documents deemed reasonably necessary to assist
Pronto Solutions and Client to achieve objectives contempisted by this agreement.

FEE AGREEMENT. Client agress to pay Pronto Solution the amount of $ 1,997.00
prior to service for the application, gathering of documents, interaction with lender to
retrieve appropriate documents for the forensic audit and the forensic audit itself,

DISCHARGE AND WITHDRAWAL. Client may discharge Pronto Solutions at any
time. Pronto Solutions may withdraw with Client’s consent or for good cause. Good
cause includes Client’s bresch of this Agreement, refusal to cooperate or to follow Pronto
Solutions advice on a materisl matter or any fact of circumstance that would render
Promto Solutions contihuing representation unlawful or unethical. ARer services
conclude, Pronto Solutions will, upon Client’s request, deliver Client’s file and property
in Pronto Solutions poumnon, whether or not Client has paid for all services.

DICLAIMER OF GUARANTE! AND ESTIMATES. Nothing in this Agreement will
be construed as a promise or guarantee about the outcome of the matter. Pronto Solutions

C.
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stafT statements to Client will be construed as a promise or guarantee sbout the outcome
of the matter. Promso Soistions staff makes no such promises or guarantees.

7. ENTIRE AGREEMENT. This agreement contains the entire agreement of the parties.
No other agreement, statement or promise made on or before the effective date of this
Agresment will be binding on the parties.

8. SEVERABILITY IN EVENT OF PARTIAL INVALIDITY. If any provision of this
Agreement is held in whole or in part to be enforcesbie for any resson, the remainder of

that provision and of the entire Agreement will be severable and remain in effect.

MODIFICATION BY SUBSEQUENT AGREEMENT. This agreement may be
modified by subsequent agreement of the parties only by an instrument in writing signed
by both parties.

16. EFFECTIVE DATE. This agreement will govern the entire Scope of Services
performed by Pronto Solutions on behalf of Client commencing with the dats Pronto
Solutions first performed services. The date of the beginning of this Agreement is for
reference only. Even if this Agreement does not take effect, Client will be obligated to
pay Proato Solutions the reasonable value of any services they may have performed for

Cliont.

THE PARTIES HAVE READ AND UNDERSTOOD THE FOREGOIGN TERMS AND
AGREE TO THEM AS OF THE DATE PRONTO SOLUTIONS, LLC FIRST PROVIDED
SERVICES. IF MORE THAN ONE CLIENT SIGNS BELOW, EACH AGREES TO

LIABLE, JOINTLY AND SEVERALLY, FOR ALL OBLIGATIONS UNDER THIS
AGREEMENT. CLIENT SHALL RECEIVE A FULLY EXECUTED DUPLICATE OF

Addresss 7208 Scenie Desert Ct
Las Vegas NV 89131

PRONTO SOLUTONS

By:




OUR GUARANTEE TO THE CUSTOMER

We guarantec a 100% refund of the service fee, if after 150 days
you do not receive a resolution from the lender as mentioned in the
service agreement. The amount of $600.00 will be withheld for
the company’s time, faxes emails and preparations.

By signing below all parties have reviewed and agreed to the
above contract.

Client name and property address:

F ooty Virasiiiogons:
N

7208 Scenic Desert Ct
Las Vegas, NV 89131

A
$l17/07

Date




Pronto Solutions

4425 E. Stewart Avenue #108,
Las Vegas, NV 89110
Phone (702) 453-3003

Fax (702) 453-4773

Dear Homeowner,

Thank you for choosing Pronto Solutions to assist you in the evaluation of
your current mortgage situation. We are helping many others in the same or
even worse situation that you are in right now. Our company specializes in
helping people find solutions to their mortgage problems. Our goal is to
make you understand that it may still be possible to find a solution to you
mortgage problems if you act. Working with us may help you to resolve

your issues without having to give up your home.

You are the key to this process, We specialize in loan modification. Our
team of loan modification negotiators will try to help you fix your mortgage
problems without having to go thru a foreclosure.

Your responsibility is to complete the included paperwork entirely and
return it to us “Pronto”. This will include all documentation asked for in this

list so that we may move forward. It is very important that you answer every
question and provide every piece of documentation requested. Failure to

provide the necessary information will delay your file and easily affect the
outcome of your situation.

After you complete the package and retumn it to our office we will review
your application in detail to assess your situation and determine the best
possible solution for your particular situation. Your application will be
reviewed and prepared to be sent to your lender(s) for negotiation to modify
your loan. We will utilize all of our resources to get your file to the right
people within the lender which gives you the best possible opportunity to be

successful.

The agreed upon price is $ 1,997.00 Once your application has been
accepted, we will move forward according to the solutions proposed to you


http:1,997.00

ind that you have agreed upon. The process might take some time and we
vill put attention to the utmost detail.

rou are paying for the processing, forensic audit and your overall financial

ituation. Pronto Solutions does not and will not guarantee that should any

iolution be proposed, or submitted by us to your lender, that the solution

vill be accepted by your lender. It iy understood and ackmowledged by

‘o the Client that simply presenting your proposed solytion or pian or
ol t

1 w
1 2 to i
¥

'ndemnification:

You the Client shall indemnify, defend and hold harmless Pronto Solutions and
ts officers, directors, employees and agents for, from and against any and all
slaims, lawsuits, losses, damages, costs and liabilities of any kind arising
Tom any default of client on any loan or the foreclosure of any deed of trust,

chept claims arising from gross negligence of Pronto Solutions.

t and lende

Thank you once again for choosing Pronto Solutions. We look forward to
1elping you achieve a solution to your mortgage problems.
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ATT : LOAN MODIFICATION DPT.
FAX (303) 728-7648

\

This form will serve to acknowledge that the captioned mortgagor has authorized
PRONTO SOLUTIONS to act on hisher behalf to resolve his’her mortgage problem(s).

This is in accordance Title 24 of the CFR 203-500 (HUD)

Mortgagor / Borrower

Name Primary Borrower: Fumih@igitie
CO-Borrower Name: ViU
Property Address: 7208 Scenic desert Ct.

Las Vegas, NV 89131

Social Security of Primary Borrower: SEEEDUUR
Social Security of the Co-Borrower: g

Mortgage / Lender Loan Information

Lien Holder 1: Aurora Loan Servicing
Loan Number:

Lien Holder 2:
Loan Number:

Mortgagor’s /Borrower(s) Signatures & Dates

/4
7 Date: 33//7/92

Mortgagor/Borrower:
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‘cronto Solutions

4425 E. Stewart Avenue #108
Las Vegas, Nevada 89110
Phone (702) 453-3003
Fax (702) 453-4773

Property Address: 3684 lanai Ave
Las Vegas, NV 89104

RECEIPT _ NO. 174

PAYEE NAME: Ryl Dol PAYER NAME: PRONTO SOLUTIONS

ADDRESS: 3684 Lansi sve ADDRESS: 4425 E. STEWART AVE., #108

CITY, ST ZIP CODE: Las Vegas, NV 89104 CITY, ST ZIP CODE: LAS VEGAS, NV 89110

DATE DESCRIPTION RO AMOUNT
PROCESSING FEE 1097

12/12/2009 198r
(BE ADVISE THIS IS NOT A LOAN MODIFICATION FEE) .

. .3 o0
SUBTOTAL

THIS RECEIPT IS FOR THE PROCESSING FEE OF YOUR PAPERWORK
FOR A POSSIBLE LOAN MODIFICATION. SHOULD WE BE SUCCESSFUL IN
MODIFYING YOUR MORTGAGE LOAN(S), A CLOSING FEE OF $570 WILL BE

DUE IMMEDIATELY FOR THE MODIFICATION.

BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE.

(7 //’2/2@7

Date

Applicant Signature

Date

Co-appheant-Sighature_,



Pronto Solutions

4425 E. Stewart Avenue #108
Las Vegas, Nevada 89110
Phone (702) 453-3003
Fax (702) 453-4773

Property Address: 3684 Lanai Ave

Las Vegas, NV 89104
PAYEE NAME: ipued @ Dumesd PAYER NAME: PRONTO SOLUTIONS 3
ADDRESS: 3884 Lansl Ave ADDRESS: 4425 E. STEWART AVE., #108
CITY, ST ZIP CODE: Las Vegss, NV 89104 CITY, ST ZIP CODE: LAS VEGAS, NV 80110

12000 PROCESSING FEE 1997 _ :
nir (BE ADVISE THIS I8 NOT A LOAN MODIFICATION FEE) | 1o97

SUBTOTAL

Mw;' /f-2)-09 & .
- |

THIS RECEIPT IS FOR THE PROCESSING FEE OF YOUR PAPERWORK
FOR A POSSIBLE LOAN MODIFICATION. SHOULD WE BE sbccessmt IN -
MODIFYING YOUR MORTGAGE LOAN(S), A CLOSING FEE OF $570 WILL BE .}
DUE IMMEDIATELY FOR THE MODIFICATION. N RS

BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE..

PeITY,
Date

Applicant Signature

Co-applicant Signature Date



EXHIBIT “D”



Pronto Solutions

4425 E. Stewart Avenue #108,
Las Vegas, NV 89110
Phone (702) 453-3003

Fax (702) 453-4773

CLIENT FEE AGREEMENT

Pronto Solutions and Geiiiillh Q@R (“Client”) hereby agree(s)that Promto Soluions will
provide services to Client based on the terms set forth below.

l‘

CONDITONS. This agreement will not take effect, and Promto Solutions will have no
obligation to provide services until Client signs copy of this Agreement and pays upfront

fee.
SCOPE OF SERVICES. Client hires Pronto Solutions to provide services in the

following matter.
GATHER AND REVIEW CURRENT LOAN DOCUMENTS, RESIDENTIAL
MORTGAGE PAYMENT REQUIREMENTS AND FUTURE REQUIREMENTS
UNDER EXISTING NOTE(S)

REVIEW STATUS OF EXISITNG MORTGAGE ACCOUNT(S) REGARDING
SUBJECT PROPERTY

CLIENTS DUTIES. Client agrees to be truthful, to cooperate, and to keep Pronto
Solutions informed of any information or developments which may come to Client’s
attenition. Client also agrees to sbide by this agreement and to keep Promto Solutions
advised of Client’s address, telephone number and wheresbouts. Client will assist Pronfo
Solutions in providing necessary informstion and documents and will make himher
available if necessary, to execute documeunts deemed reasonsbly necessary to assist
Pronto Solutions and Client to achieve objectives contemplated by this agreement.

FEE AGREEMENT. Client agrees to pay Pronto Solution the amount of $ 1,997.00
prior to service for the application, gathering of documents, interaction with lender to
retrieve appropriste documents for the forensic audit and the forensic audit itself.

DISCHARGE AND WITHDRAWAL. Client may discharge Pronto Solutions at any
time. Pronto Solutions may withdraw with Client’s consent or for good cause. Good
cause includes Client’s breach of this Agreement, refusal to cooperate or to follow Pronto
Solutions advice on a material matter or any fact of circumstance that would rendes
Pronto Solutions continuing representation unlawful or uncthical. After services
conclude, Promto Solutions will, upon Client’s request, deliver Client’s file and property
in Pronto Solutions possession, whether or not Client has paid for all services.

DICLAIMER OF GUARANTEE AND ESTIMATES. Nothing in this Agreement will
be construed as a promise or guarantee about the outcome of the matter. Pronto Solutions
staff statements to Client will be construed as & promise or guarantee about the outcome
of the matter. Pronto Solutions staff makes no such promises or guarantees.


http:J,997.00

7. ENTIRE AGRLEMENT. This agreement contains the entire agreement of the parties.
No other agreement, statement or promise made on or before the effective date of this

Agreement will be binding on the parties.
8. SEVERABILITY IN EVENT OF PARTIAL INVALIDITY. If any provision of this
Agreement is held in whole or in part to be enforceable for any reason, the remainder of
that provision and of the entire Agreement will be severable and remain in effect.

9. MODIFICATION BY SUBSEQUENT AGREEMENT. This agreement may be
modified by subsequent agreement of the parties only by an instrument in writing signed
by both parties.

10. EFFECTIVE DATE. This agreement will govern the entire Scope of Services
performed by Pronto Solutions on behalf of Client commencing with the date Pronto
Solutions first performed services. The date of the beginning of this Agreement is for
reference only. Even if this Agreement does not take effect, Client will be obligated to
pay Pronto Solutions the ressonable value of any services they may have performed for

Client.

THE PARTIES HAVE READ AND UNDERSTOOD THE FOREGOIGN TERMS AND
AGREE TO THEM AS OF THE DATE PRONTO SOLUTIONS. IF MORE THAN ONE
CLIENT SIGNS BELOW, EACH AGREES TO LIABLE, JOINTLY AND SEVERALLY,
FOR ALL OBLIGATIONS UNDER THIS AGREEMENT. CLIENT SHALL RECEIVE A

FULLY EXECUTED CATE OF THIS AGREEMENT.

DATE:

SIGNED:

I.ddoyentndido.l’ourlnldalanqubé-q.

Address: 10141 Flagstaff Butte Ave
Las Vegas NV 89148

PRONTO SOLUTONS
By:




Pronto Solutions

4425 E. Stewart Avenue #108,
Las Vegas, NV 89110
Phone (702) 453-3003

Fax (702) 453-4773

Dear Homeowner,

Thank you for choosing Pronto Solutions to assist you in the evaluation of
your current mortgage situation. We are helping many others in the same or
even worse situation that you are in right now. Our company specializes in
helping people find solutions to their mortgage problems. Our goal is to
make you understand that it may still be possible to find a solution to you
mortgage problems if you act. Working with us may help you to resolve

your issues without having to give up your home.

You are the key to this process. We specialize in loan modification. Our
team of loan modification negotiators will try to help you fix your mortgage

problems without having to go thru a foreclosure.
Your responsibility is to complete the included paperworlk entirely and
retumn it to us “Pronto”. This will include all documentation asked for in this

list so that we may move forward. It is very important that you answer every
question and provide every piece of documentation requested. Failure to

provide the necessary information will delay your file and easnly affect the
outcome of your situation.

After you complete the package and return it to our office \g:ve will review
your application in detail to assess your situation and deteimine the best
possible solution for your particular situation. Your application will be

reviewed and prepared to be sent to your lender(s) for negotiation to modify
your loan. We will utilize all of our resources to get your file to the right

people within the lender which gives you the best possible opportunity to be

successful.



The agreed upon price is $ 1,997.00 Once your application has been
accepted, we will move forward according to the solutions proposed to you
and that you have agreed upon. The process might take some time and we

will put attention to the utmost detail.

You are paying for the processing, forensic audit and your overall financial

situation. Pronto Solutions does not and will not guarantee that should any

solution be proposed, or submitted by us to your lender, that the solution
will be accepted by your lender. I w »

You the Client shall indemnify, defend and hold harmless Pronto Solutions and
its officers, directors, employees and agents for, from and against any and all
claims, lawsuits, losses, damages, costs and liabilities of any kind arising
from any default of client on any loan or the foreclosure of any deed of trust,

except claims arising from gross negligence of Pronto Solutions.

Thank you once again for choosing Pronto Solutions. We look forward to -
helping you achieve a solution to your mortgage problems.

Leido y entendido
Iniciales: £.&).


http:1,997.00

OUR GUARANTEE TO THE CUSTOMER

We guarantee a 100% refund of the service fee, if after 150 days
you do not receive a resolution from the lender as mentioned in the
service agreement. The amount of $600.00 will be withheld for

the company’s time, faxes emails and preparations.

By signing below all parties have reviewed and agreed to the
above contract.

Client name and property address:

Gaglh QuEEp
10141 Flagstaff Butte Ave.
Las Vegas, NV 89148

Leido y entendido.
Iniciales: 6 Q.

Date

Client



EXHIBIT “E”



ATT : LOAN MODIFICATION DPT.
FAX( )

This form will serve to acknowledge that the captioned mortgagor has authorized
PRONTO SOLUTIONS to act on his/ber behalf to resolve his’her mortgage probl(s)

This is in accordance Title 24 of the CFR 203-500 (HUD)

Mortgagor / Borrower

Narne Primary Borrower: Gl Quimigh

CO-Borrower Name:
Property Address: 10141 Flagstaff Butte Ave Las Vegas NV 89148

Social Security of Primary Borrower: SN
Social Security of the Co-Borrower:
Mortgage / Lender Loan Information

Lien Holder 1: Bank Of America (BAC)
Loan Number: QD ,

Lien Holder 2: NONE
Loan Number;

Mortgagor’s /Borrower(s) Signatures & Dates

Date:

Mortgagor/Borrower:
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	*** 
	In re: Pronto Solutions and Angela Gavilan Respondents. 
	FINAL ORDER 
	The State of Nevada, Department of Business and Industry, Division of Mortgage Lending (hereinafter, the "Division"), having served Pronto Solutions and Angela Gavilan (hereinafter, "Respondents") on October 11, 2010, with its Order to Cease and Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to Request Hearing, attached hereto as Exhibit "1" and incorporated herein by reference, which notified Respondents that a final order would issue in this matter unless, within twe
	Said Order having been sent to Respondents via certified mail and regular mail on October 12, 2010, and; Respondents having failed to request a hearing in this matter, and good cause appearing: 
	Ill/ 
	Ill/ /Ill 
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	11 
	12 
	13 14 
	16 17 18 19 
	21 22 23 
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	26 
	27 28 
	NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto, Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all covered service provider, foreclosure consultant and/or loan modification activity in the State of Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs and restitution amounts as set forth in the original Order attached hereto
	IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs 
	and restitution amounts be paid in full within thirty (30) days of entry of the instant Order; 
	f![) 
	J 

	Dated this=--day of November, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending 
	By: -Jost L.il¼altuch, Commissioner 
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	In re: 
	Pronto Solutions and Angela Gavilan, Respondents. 
	ORDER TO CEASE AND DESIST ORDER TO PAY 
	RESTITUTION~NOTICE OF INTENT to IMPOSE FINE. 
	AND NOTIC OF RIGHT to REQUEST HEARING 
	The licensing and regulation of loan modification consultants, foreclosure consultants and other persons providing 'covered services,' as defined in Nevada Revised Statutes (hereinafter "NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS and is also governed by the permanent regulation R052-09 promulgated pursuant thereto which was adopted on August 25, 2009 (hereinafter the "Regulation"). Effective July 1, 2009, the State of Nevada, Department of Business and Industry, Division of Mo
	Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the following Factual Allegations, Violations of Law, and Order, as follows: 
	FACTUAL ALLEGATIONS 
	1. Based upon information and belief, and at all relevant times herein mentioned, Pronto Solutions (hereinafter "Respondent Pronto") was and is an entity of unknown organization with offices located at 4800 E. Bonanza Road, #6, Las Vegas, Nevada 8911 O. 
	2 3 4 5 
	6 
	7 8 
	9 
	IO 
	11 
	12 13 14 15 
	16 
	17 18 
	19 
	20 21 22 23 24 25 26 27 28 
	2. Based upon information and belief, Angela Gavilan (hereinafter "Responde Gavilan") is an individual who acted and continues to act as an agent or person employed b or associated with, Respondent Pronto. 
	3. Based upon information and belief, at all relevant times herein mentionec Respondent Pronto and Respondent Gavilan (hereinafter collectively "Respondents" advertised services as, provided services of, engaged in, carried on or held themselves out a~ engaging in or carrying on, and continue to advertise services as, provide services of, engage in, carry on or hold themselves out as engaging in or carrying on, the activities of a loan modification consultant, foreclosure consultant or covered service provi
	4. Neither Respondent Pronto nor Respondent Gavilan has ever applied for, or been issued, a license by the Division as a covered service provider, foreclosure consultant or loan modification consultant, whether as an independent licensee or as an associated licensee, pursuant to Chapter 645F of NRS and the Regulation. 
	5. In April 2010 and May 2010, the Division received three written complaints, from FR and VR, RD, and GCQ, respectively (each individually referred to hereinafter as a "complainant" or collectively as "Complainants"), each alleging, among other things, that Respondents were offering to provide, or providing, for compensation, services to obtain mortgage loan modifications for clients and/or prevent clients' properties from going to foreclosure, or providing other covered services, as defined in NRS 645F.31
	6. Pursuant to the Regulation, "[w]hether or not a complaint has been filed, the Commissioner may investigate a licensee or other person if, for any reason, it appears that. .. [t]he licensee or other person is offering or providing any of the services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaging in, carrying on or holding himself out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modif
	2 3 4 5 
	6 7 
	8 
	9 IO 11 12 13 14 
	15 
	16 
	17 18 
	19 
	20 
	21 
	22 23 24 25 26 27 28 
	< chapter 645F of NRS .... " See Section 105(1)(b) of the Regulation. 
	appropriately licensed or exempt from licensing pursuant to the provisions of this chapter 

	7. Pursuant to NRS 645F.310, "covered service" includes, without limitation: 
	1. Financial counseling, including, without limitation, debt counseling and budget counseling 
	2. Receiving money for the purpose of distributing it to creditors in payment or partia1 payment of any obligation secured by a mortgage or other lien on a residence in foreclosure; 
	3. Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for an extension of the period within which a homeowner may cure a default and reinstate an obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing of any document or assisting in any manner in the preparation of any document for filing with a bankruptcy court; and 7. Giving any advice, explana
	8. Pursuant to the Regulation, "[a] person shall not advertise services as, provide any of the services of, act as or conduct business as a covered service provider, foreclosure consultant or loan modification consultant or otherwise engage in, carry on or hold himself out as engaging in or carrying on the activities of a covered service provider, foreclosure consultant or loan modification consultant unless the person has a license as a covered service provider, foreclosure consultant or loan modification 
	9. Pursuant to the Regulation, "[i]t is unlawful for any person to provide or offer to provide any of the services of a covered service provider, foreclosure consultant or loan modification consultant or otherwise to engage in, carry on or hold himself out as engaging in 
	1 
	2 3 
	4 
	5 
	6 
	7 
	8 9 10 
	l 1 
	12 13 14 15 16 17 18 19 
	20 21 22 23 24 25 
	26 
	27 28 
	or carrying on the business of a covered service provider, foreclosure consultant or loc modification consultant without first obtaining the applicable license issued pursuant to th chapter and chapter 645F of NRS, unless the person" is exempt from licensing and complie with the requirements for that exemption. See Section 102 of the Regulation. 
	10. Based upon information and belief, and at all relevant times herein mentioned Complainant FR and VR were the owners of certain real property located at 7208 Scenic Desert Ct., Las Vegas, NV 89131 (hereinafter the "Scenic Desert Property"). 
	11. Based upon information and belief, and at all relevant times herein mentioned, Complainant RD was the owner of certain real property located at 3684 Lanai Ave., Las Vegas, NV 89104 (hereinafter the "Lanai Property"). 
	12. Based upon information and belief, and at all relevant times herein mentioned, Complainant GCQ was the owner of certain real property located at 10141 Flagstaff Butte Ave., Las Vegas, NV 89148 (hereinafter the "Flagstaff Butte Property"). 
	13. On approximately April 8, 2010 the Division received a written complaint from Complainant FR and VR (hereinafter "FR and VR Complaint") alleging, among other things, that: 
	a. On August 17, 2009, Complainant FR and VR paid Respondents a total of One Thousand Nine Hundred Ninety Seven Dollars and No Cents ($) to negotiate the modification of their mortgage loan secured by the Scenic Desert Property; 
	1,997.00

	b. From approximately August 2009 to December 2009, Respondent Pronto and/or Respondent Gavilan offered to provide, or provided, for compensation, services to obtain a mortgage loan modification for Complainant FR and VR and/or prevent the Scenic Desert Property from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310; and 
	c. Respondents failed to provide the loan modification services for which 
	l 2 3 4 
	6 7 
	8 
	9 
	11 
	12 13 
	14 
	16 
	17 
	18 19 
	21 22 23 24 
	26 
	27 28 
	Complainant FR and VR paid Respondents. 
	d. When Respondents failed to provide the loan modification services for whict Complainant FR and VR paid Respondents, Complainant FR and VR requested a full refund; 
	e. Respondent's agreed to provide Complainant FR and VR with a partial refund in the amount of One Thousand Two Hundred Ninety Seven Dollars and No Cents 
	($1,297.00); 
	($1,297.00); 

	f. In November and December 2009, respectively, Respondents gave Complainant FR and VR two post-dated refund checks in the amount of Seven Hundred Dollars and No Cents ($700.00) and Five Hundred Ninety Seven Dollars and No Cents ($597.00) respectively, but when Complainant FR and VR deposited the checks there were 
	insufficient funds; 
	g. In March 2010, after at least one of the post-dated checks did not clear due to insufficient funds, Complainant FR and VR contacted Respondents and again requested a 
	refund; 
	h. Respondent Gavilan gave Complainant FR and VR a personal check in the amount of Seven Hundred Dollars and No Cents ($700.00), but when Complainant FR and VR deposited the check there were insufficient funds; and 
	i. To date, Respondents have not refunded the One Thousand Nine Hundred Ninety Seven Dollars and No FR and VR. 
	Cents ($1,997.00) owed Complainant 

	14. On approximately April 8, 2010, the Division received a written complaint from Complainant RD (hereinafter "RD Complaint") alleging, among other things, that: 
	a. On or about November 2009, Complainant RD paid Respondents a total of One Thousand Five Hundred Dollars and No of her mortgage loan secured by the Lanai Property; 
	Cents ($1,500.00) to negotiate the modification 

	b. From approximately November 2009 to March 2009, Respondent Pronto 
	1 2 3 4 5 
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	7 8 
	9 IO 
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	14 
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	and/or Respondent Gavilan offered to provide, or provided, for compensation, services t obtain a mortgage loan modification for Complainant RD and/or prevent the Lanai Propert from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310 and 
	c. Respondents failed to provide the loan modification services for which Complainant RD paid Respondents. 
	d. When Respondents failed to provide the loan modification services for which Complainant RD paid Respondents, Complainant RD requested a full refund; 
	e. To date, Respondents have not refunded the One Thousand Five Hundred 
	Dollars and No Cents ($1,500.00) owed Complainant RD. 

	15. On approximately May 6, 2010 the Division received a written complaint from Complainant GCQ (hereinafter "GCQ Complaint) alleging, among other things, that: 
	a. On November 18, 2009, Complainant GCQ paid Respondents a total of One Thousand Nine Hundred Ninety Seven Dollars and No the modification of her mortgage loan secured by the Flagstaff Butte Property; 
	Cents ($1,997.00) to negotiate 

	b. From approximately November 2009 to March 2010, Respondent Pronto and/or Respondent Gavilan offered to provide, or provided, for compensation, services to obtain a mortgage loan modification for Complainant GCQ and/or prevent the Flagstaff Butte Property from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310; and 
	c. Respondents failed to provide the loan modification services for which Complainant GCQ paid Respondents. 
	d. When Respondents failed to provide the loan modification services for which Complainant GCQ paid Respondents, Complainant GCQ requested a full refund by the end of March 2010; 
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	e. Respondents agreed to provide Complainant GCQ with a partial refund in tr amount of One Thousand Three Hundred Ninety Seven Dollars and No bl kept the remaining Six Hundred Dollars and No Cents ($600.00) for "[Respondent Pronto]' time, faxes preparations, etc."; 
	Cents ($1,397.00), 

	f. At the end of March 2010, Respondents gave Complainant GCQ a refunc check in the amount of One Thousand Three Hundred Ninety Seven Dollars and No Cents ($), but when Complainant GCQ deposited the check there were insufficient funds; 
	1,397.00

	g. To date, Respondents have not refunded the One Thousand Nine Hundred Ninety Seven Dollars and 
	No Cents ($1,997.00) owed Complainant GCQ. 

	16. After receiving the written complaints of Complainants FR and VR, RD, and GCQ regarding Respondents, the Division conducted an investigation which revealed, among other things, that: 
	a. From approximately August 2009 to December 2009, Respondent Pronto and/or Respondent Gavilan offered to provide, or provided, for compensation, services to obtain a mortgage loan modification for Complainant FR and VR and/or prevent the Scenic Desert Property from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310, for Complainant FR and VR, as evidenced by the "Client Fee Agreement," dated August 17, 2009 (a true and correct copy of which is attached hereto as Exhibit
	b. Respondents failed to provide the loan modification services for which Complainant FR and VR paid Respondents. 
	c. When Respondents failed to provide the loan modification services for which Complainant FR and VR paid Respondents, Complainant FR and VR requested a full refund; 
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	d. Respondent's agreed to provide Complainant FR and VR with a partial refun in the amount of One Thousand Two Hundred Ninety Seven Dollars and No Cent: ($), but even such partial refund was never made; 
	1,297.00

	e. To date, Respondents have not refunded the One Thousand Nine Hundred Ninety Seven Dollars and VR. 
	No Cents ($1,997.00) owed Complainant FR and 

	f. Both before and after the August 25, 2009 effective date of the Regulation Respondents offered to provide, or provided, for compensation, services to obtain a mortgage loan modification for Complainant RD and/or prevent the Lanai Property from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310, for Complainant RD, as evidenced by the "Check Receipts," dated November and December 2009 (true and correct copies of which are attached hereto as Exhibit "C" and incorporated 
	g. Respondents failed to provide the loan modification services for which Complainant RD paid Respondents Five One Thousand Nine Hundred Ninety Seven Dollars and No 
	Cents ($1,997.00); 

	h. When Respondents failed to provide the loan modification services for which Complainant RD paid Respondents, Complainant RD requested a full refund; 
	i. To date, Respondents have not refunded Complainant RD; 
	j. Both before and after the August 25, 2009 effective date of the Regulation Respondents offered to provide, or provided, for compensation, services to obtain a mortgage loan modification for Complainant GCQ and/or prevent the Crested Property from going to foreclosure, or to provide other covered services, as defined in NRS 645F.310, for Complainant GCQ, as evidenced by the "Client Fee Agreement," (a true and correct copy of which is attached hereto as Exhibit "D" and incorporated herein by reference as t
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	Exhibit "E" and incorporated herein by reference as though set forth in full), and the "Cash• Check Copies," dated April 2010 (true and correct copies of which are attached hereto c Exhibit "F" and incorporated herein by reference as though set forth in full); and 
	k. Respondents failed to provide the loan modification services for whic, Complainant GCQ paid Respondents Five One Thousand Nine Hundred Ninety Seven Dalian and No 
	Cents ($1,997.00); 

	I. When Respondents failed to provide the loan modification services for which Complainant GCQ paid Respondents, Complainant GCQ requested a full refund; 
	m. To date, Respondents have not refunded Complainant GCQ; 
	n. Neither Respondent Pronto nor Respondent Gavilan has ever applied for, or been issued, a license by the Division as a covered service provider, foreclosure consultant or loan modification consultant, whether as an independent licensee or as an associated licensee, pursuant to Chapter 645F of NRS and the Regulation; and 
	o. At all relevant times herein mentioned, neither Respondent Pronto nor Respondent Gavilan was or is exempt from the licensing requirements of Chapter 645F of NRS and the Regulation. 
	17. Pursuant to the Regulation, "[f]or each violation committed by a person who engages in an activity for which licensure as a covered service provider, foreclosure consultant or loan modification consultant is required under this chapter and chapter 645F of NRS, without regard to whether the person is licensed under this chapter and chapter 645F of NRS, the Commissioner may impose upon the person an administrative fine of not more than $10,000 ... if the person ... [dJoes not conduct business in accordanc
	[has offered or provided any services prescribed under this chapter or chapter 645F of NRS requiring licensure and the person did not have such a license and was not exempt from 
	_Q_ 
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	licensing at the time the person engaged in the activities .... " See Sections 103(3)(c) and (w) < the Regulation. 
	18. Pursuant to the Regulation, "[i]f a person engages in an activity in violation of th• provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the Commissioner may issue an order directing the person to cease and desist from engaging in the activity." See Section 108{1) of the Regulation. 
	VIOLATIONS OF LAW 
	After investigation, the Division determined that, at all relevant times herein mentioned, Respondents, and each of them, offered or provided services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without b
	ORDER NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS, 
	pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having determined that Respondents offered or provided services of a covered service provider, foreclosure consultant or loan modification consultant or: otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without being exempt 
	1A 
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	1. Advertising for and/or soliciting covered services, foreclosure consultant and/or loc modification consultant business in the State of Nevada without having first received a licens from the Division to conduct such activities; and 
	2. Offering or providing any of the services of a covered service provider, foreclosun consultant and/or loan modification consultant, or otherwise engaging in, carrying on o, holding themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for which they have not received a license from the Division to conduct such activities. 
	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of 
	the Regulation, that upon filing a verified petition with the Division within twenty (20) days of 
	receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to 
	a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is 
	advised, however, that the provisions of this Order to Cease and Desist are effective 
	immediately upon such Respondent being served therewith, whether or not such Respondent 
	requests a hearing. 
	NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed that you have the right to appear and be heard in your defense, either personally or through your counsel of choice at your own expense. At the hearing, if one is timely requested, the Division will call witnesses and present evidence against you. You have the right to respond and to present relevant evidence and argument on all issues involved. You have the right to call and examine witnesses, introduce exhibits and cross-examin
	IT IS FURTHER ORDERED, pursuant to NRS 2338.121, Chapter 645F of NRS and Section 113(2) of the Regulation that upon application to the Division within twenty (20) days of the date of this Order, Respondents, and each of them, shall be entitled to a hearing with 
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	regards to the contents of this Order referenced hereafter. At that hearing the Division v,, 
	seek to impose an administrative fine against Respondents, jointly and severally, in th 
	amount of Fifteen Thousand Dollars and No to the Division o 
	Cents ($15,000.00), payable 

	account of Respondents' violations of Chapter 645F of NRS and the Regulation, the Division': 
	investigative costs in the amount of Seven Hundred and Ten Dollars ($710.00} as well as thE 
	Division's attorney's fees, if any, incurred herein, to be proven at the hearing or upon the filing 
	of a proper affidavit. 
	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of 
	the Regulation, that Respondents immediately (a) cancel all contracts, if any, with 
	homeowners and refund to such homeowners all moneys collected by Respondents from 
	such homeowners, including, but not limited to, refunding One Thousand Nine Hundred Ninety 
	Seven Dollars and No to Complainant FR and VR, One Thousand Five 
	Cents ($1,997.00) 

	to Complainant RD, and One Thousand Nine 
	Hundred Dollars and No Cents ($1,500.00) 

	GCQ; or (b) obtain 
	Hundred Ninety Seven Dollars and No Cents ($1,997.00) to Complainant 

	the written consent of the homeowners to transfer their files, moneys and contracts to a 
	licensed, bonded independent licensee, HUD-approved counseling service or other entity 
	exempt from Chapter 645F of NRS. 
	Should Respondents, or either of them, not timely request a hearing within twenty (20) 
	days of the date of this Order; the Division will enter a Final Order in this matter against such 
	Respondent, as required by Section 113(2) of the Regulation. 
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	The Division's Final Order will require payment by Respondents, jointly and several!~ of the administrative fine, the Division's investigative costs, and the Division's attorney's fee~ within thirty (30) days of the entry of the Final Order. 
	Dated this JJJ1.. day of October, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending 
	By: 
	Figure
	EXHIBIT "A" 
	EXHIBIT "A" 
	Pronto Solutions 
	4425 E. Stewart Avenue #I01. Laa Vega. NV 891 JO Phone(702)4SJ-J003 Fax(702)453-4773 
	CLJJ:NT DI 4GBIIMINX 
	CLJJ:NT DI 4GBIIMINX 
	Pronto Solllllon.r and F 8 cl: Vi C C £ ('"Client; hereby agree(s)that Pronto So/'""91 will provide servic:el to Client based on the tennt sec forth below. 
	l. CONDn"ONS. Thit qreement will not tau effilct, and Pronto Sol1111otu will have no obllpdoa to provide savaa until Client sips copy of thit Agreement md pays upfi-oat 
	ree. 
	2. SCOPS o-, SIRVICl'.S. Client h&. Pro,rto So/""°1111 to provide servicel in the ro11ow1n, matter. 
	A. GAmER AND REVIEW CURR.ENT LOAN DOCUMENTS. RESIDENTIAL MORTGAGB PAYMmfT REQUIREMENTS AND FUTURE REQUIREMENTS UNDER.EXISTING NOTE(S) 
	8. HAVE A FORENSIC AUDIT PERFORMED ON THE LOAN DOCUMENTS 
	TO IN ORDEJl TO ASCERTAIN WHEllfER A RESPA AND/OR TRUTH-IN­
	LENDING VIOLATION JS PRESENT 
	C. REVIEW STAlVS Of EXJSrrNG MORTGAGE ACCOUNT{S) REGARDING SUBJECT PROPERTY 
	3. CLIENTS DUTIU. Client aaree, to be truthful, to ~ and to keep Pronto Solflllou informed of any ·information or developments which may come to Client•• atllndo& Client abo 8peN to abide by this lgeemeat and to keep Pronto Sollllk»u adYilOd ofClient's addrw. telepllone numbll' ad~Client will Ulilt Pronto ~ in providina nee, ff ir.Aimado.. and doa1mmltl and wiD rnab himl1Jer avai.... if nen11-,·, Co exocwe documeatl ..... reuombly DOCBHM)' ID wist P1'T1IIIO So""""'6 ~ CIJem to addew objecdva c:oaflmp,_. by 
	4 • .FU AGUDONT. Client aaree, to P111 Pronto Sohdlo,, die amount of S pri« to HrYice for the applic.uion, pdN,in1 of docameatl, interaction widt lender Co aetriew ..,.,.opriate documems fot the forensic audit and the forensic audit itself. 
	1,997.00 

	S. DISCBAJlG.I AND Wfl'BDRAWAL Client may ditcharp Pronto Solutlo,u at any time. Pronto Solutioru may withdraw widl Client•• consent or for sood cause. Oood cw includes C_lint's breach ofthis Apeement, refim.l to cooperate or to follow Pronto Sohlttona advice on a mamrial matter or any fact of circumstance tba would render Pronto So/ulfo,ry contihuing 1epn1sentation or unedliaJ. After servkel cone~ Promo SoluJtOM will. upon Client's request, deliver Client's file and property in Pronto Solut/o,u posseaion, 
	unlawft.tl 

	6. DICLAIMl:R OJ' GUARANTJ:I AND DTIMATIS. Nothing in this Ageement will be conatrucd u a promise or panntee about the outcome o( the matter. P,or,to Solut10111 
	( 
	staff' ntementl ID Client will be consarued u I promise or guann1ee about the outcome of the maaw. holuo So/Wlolu staffmakes no such promises o, 11,111m1tea. 
	1. ENTIRS AGRIEMINT. Thia apeement contains the entire agreement of the parties. No other 1peement, stmment o, promise made on or before th9 effective da• of thil A.,.......m will be bindin1 on the pan-. 
	.. SlvatABJLITY IN IVENT or pARnAL INVALIDITY. rr any provision of thil Ap 111 mnt ii held ia whole or ia .,.. to be enforcelbll for any n,uon, die remainder of that pn,Yisioa UNI ofthe anA..-aent will be SIWlnble and main in effect. 
	9. MODIJICATION BY SUBUQUINT AGUDRNT. Thi9 apeement may be modified by subtequeat •snement of the pu1tel only by an instrument in writina siped bybodls-,tin. 
	11. uncTJVI DATE. Thit •areement wiU govern the entn Scope of Setvica pabmed b:, Pronto Soludonl on behalf or Client commencin1 widt the dm Promo Soludoa flnt p.Mfb.ffled 5Cl'Vfc& TIie dlflJ of the bep,ning of thi9 Apeement is fat re,.,..._ only. Even if this Aa,eement doN not tab efrect. Client will be oblipted to pa, Proaro Soludont the reuonable value ofany servica Ibey may have performed fa, Client. 
	TIU PA&TIU BAYS Ra:AD AND UNDIRITOOD TBS JOUGOIGN TIRMS AND AGR.U 10 TRDI AS OJ' 11D DATI! P,RONTO SOLVTIONS, LLC nRST PROVIDED SDVICI& IJ' MOD TIIAN OM CLIENT SIGNS BELOW, EACH AGREES TO LIABLS, JOINTLY AND SIV&RALLY, FOR ALL OBUGATIONS UNDER THIS AGRDMl:NT. CLIENT SHALL UCUVE A FULLY EXICUTED DUPLICATE OW 
	THIS AGU:DtQlff SIGNIDt SSN: DAR: 
	Add...., 7211 SaM .DtNn Ct 
	LaVep1NVffJJJ 
	PRONTO SOLUTONS 
	By: _________ 
	By: _________ 
	0U'R, GUA'RANl'EE TO THE CUSTOMFR. 
	We guarantee a 100% refund ofthe service fee, ifafter 150 days you do not receive a resolution from the lender as mentioned in the service agreement The amount of $600.00 will be withheld for the company's time, faxes emails and preparations. 
	By signing below aJI parties have reviewed and agreed to the above contract 
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	7208 Scenic Desert Ct 
	7208 Scenic Desert Ct 

	Las Vegas,NV 89131 
	Las Vegas,NV 89131 
	;.. 
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	'i/t 1/dz
	'i/t 1/dz
	Date 
	Pronto Solutions 
	442' E. Stewart Avenue #108, Laa Vega. NV 891 JO Phone (702) 4.53-3003 Fax(702)4S3-4m 
	Dear Homeowner, 
	Thank you for choosing Pronto So/Ulio,u to assist you in the evaluation of your current mortgage situation. We are helping many others in the same or even wone situation that you are .in right now. Om-company specializes in helpina people find solutions to their mortgage problems. Our goal is to make you understand that it may still be possible to find a solution to you mortgage problema if you act. Working with us may help you to resolve your issues without having to give up your home . 
	. 
	You are the key to this process. We specialize in loan modification. Our team ofloan modification negotiators will try to help you fix your mortgage problems.without having to go thN a foreclosure. 
	Your responsibiHty is to complete the included paperwork entirely and return it to us "Pronto". This will include aJJ documentation asked for in this list so that we may move forward. It is very important that you answer every question and provide every piece of documentation requested. Failure to provide the necessary information wiJJ delay your file and easily affect the outcome ofyour situation. 
	After you complete the package and return it to our office we will review your application in detail to assess your situation and detemune the best possible solution for your particular situation. Your application wiJJ be reviewed and prepared to be sent to your lender(s) for negotiation to modify your loan. We will utiJize all of our resources to get your file to the right people within the lender which gives you the best possible opportunity to be successful. 
	The agreed upon price is $ Once your application has been· accepted, we will move forward according to the solutions proposed to you · 
	1,997.00 

	111d that you have agreed upon. The process might take some time and we viii put attention to the utmost detail. 
	(ou are paying for the processing, forensic audit and your overall fmanciaJ ;ituation. Pronto Solution., does not and will not aumntee that should any :oJution be proposed, or submitted by ua to your lender, that the solution viii be accepted by your lender. It If ypclentpocl ••4 aegqlfdad bY 01 th• Qlgt tllat •••m pmeŁdn yoŁr p[ODOIN 19lat1oŁ or plaŁ-or 
	1

	•mtftdow "1t11 yoŁr leŁdfr(•) by Pl'Mlf SOI-,,,,, wtP not pm,Łt ••• lef••lf otyoŁr 191Ł or rorecl91Łn 11tt1 • solgttoŁ Jau bet• •med to •• 
	•df111 ••4 slued bY bo,. yoŁ tllt CUeat aad yopr leaden,), 
	Figure
	f ou the CJient shall indemnify, defend and hold hannJess Pron10 Solut/0111 and ts officers, directors, employees and agents for, from and against any and aJJ ;laims, lawsuits, losses, damages,. costs and liabilities of any kind arising .rom any defauJt ofclient on any loan or the foreclosure ofany deed of trust, !Xcept claims arising from gross negligence ofPronto Solution,. 
	rhank you once again for choosing Pronto Solutio,u. We look forward to 1elping you achieve a solution to your mortgage problems. 
	' 
	EXHIBIT "B" 
	EXHIBIT "B" 
	ATI: LOAN MODIFICATION DPT. FAX(303)721-7648 
	AUTHORIZATION FORM 
	Thi• form will serve to acknowledge that the captioned mortgagor has authorized PRONTO SOLtmONS to act on his/her behalfto resolve his/her mortgage problem(s). This is in accordance Tide 24 ofthe CFR 203-SOO (HUD) 
	Mortgagor/ Borrower 
	Name Primary .Borrower: F CO-Borrower Name: u Property Address: 7201 Scenic desert Ct. 
	ff J I 
	Laa Vega, NV 89131 
	Socia! Security ofPrimary Borrower: Socia! Security ofthe Co-Borrower:......;. 
	Mortgage/ Lender Loan Information 
	Lien Holder I : Aurora Loan Servicin1 
	Loan Number:_ 
	Lien Ho.Ider 2: 
	Loan Number: 
	Mortgagor's /Borrower(s) Signatures & Dates 
	Mortgagor/Borrower: Date: · 
	EXHIBIT "C" 
	EXHIBIT "C" 


	~ronto Solutions ' 
	~ronto Solutions ' 
	4425 E. Stewart Avenue #108 Las Vegas, Nevada 89110 · Phone (702) 453-3003 Fax {702) 453-4 773 
	Property Address: 3684 lanai Ave Las Vegas, NV 89104 
	-
	RECEIPT NO. 174 PAYEE NAME: Rl9III D.... PAYER NAME: PRONTO SOLUTIONS ADDRESS: 3e84 Lana ave ADDRESS: 4425 E. STEWART AVE.. 1108 CITY, ST ZJP CODE: LM Vegas, tN 89104 CITY, ST ZJP CODE; LAS VEGAS, tN 89110 DATa DESCRIPTION -~ . ~ . . . AMOUNT 12/12/2009 PROCESSING FEE 1tt7 '""(Bl ADVISE THIS IS NOT A LOAN IIOOIFICATION FEE) . .3oa, SUBTOTAL 
	· THIS RECEIPT IS FOR THE PROCESSING FEE OF YOUR PAPERWORK FOR A POSSIBLE LOAN MODIFICATION. SHOULD WE BE SUCCESSRJL IN 
	MODIFYING YOUR MORTGAGE LOAN(S), A aOSING 'FEE OF $570 WILL BE DUE IMMEDIATELY FOR THE MODIFICATION. 
	BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE. 
	Figure
	11 /,, /"141 
	Applicant Signature Date 
	Date 
	I I 
	~ 
	···-··-. 

	. --
	-

	Pronto Solutions 
	Pronto Solutions 
	4425 E. Stewart Avenue #108 Las Vegas, Nevada 89110 Phone (702) 453-3003 Fax(702)453-4n3 
	Property Address: 3684 Lanai Ave Las Vegas, NV 89104 
	~ .. ·., .. .. . -:·~ . ; .. • 1t.c •· • PAVEi NAMI!: -·QIIIIII PAYER NAME: PRONTO 80Wl10N8 ADDRESS: 38M unal Ave ADDRES8: '"29 E. STEWART AVE.. 1108 CITY, ST ZIP CODI!: lM Vega, IN 111CM crrY, ST ZJP CODE: LAS~ NY •110 •DA?a,-~ .. -:.· •· · . . -·i ·. ; _":• .. . ·• , , ·"' ' ·• .. .. ': ~ ;. . , . .,. .•I , PROC218M FD 111711/17/2008 (N AIMŁ-1118 Ł NOT A LOAN IIONIIC.\l'ION FDt ; SUBTOTAL ;t{t///~--II-Zl-09 f , ! 1991 .. t :.• . ;4 , ... ··r ~~ ,,i, ·, 
	THIS RECEIPT IS FOR THI PROCEUJNG FEI OF YOUR !PAPERWORK FOR A POSSIILI LOAN MODIFl~UON. SHOULD WE BE sµccE5SRJL IN MODIFYING YOUR MORTGAGE LOAN(S), A CLOSING FE~ OF !$570 WILL BE 
	DUE IMMEDIATB.Y FOR THE MODIFICATION.· 
	BY SIGNING BELOW YOU AGREE TO THIS CLOSING FEE•. 
	Figure
	Figure
	//---l?lCJ ~ 
	' Applfcant Signature Date 
	Co-applicant Signature Oat~ 
	EXHIBIT "D" 
	EXHIBIT "D" 
	Pronto Solutions 
	Pronto Solutions 
	4425 B. Stewart Avenue #l08, La Vega, NV 891 JO Phone (702) 453-3003 Fax (702) 4S3-4n3 
	t\GBIUQNT 
	g,wam

	Pronto So/""""6 and G 1 S Q I ("Client") hereby agree(s)dm honto So/utlo,u will provide .-vicea to Client hued oa the tenm set forth below. 
	1. CONDffONS. Thia aa,eement will not tab eftect, and Pronto Solution., will have no oblipdoa to pvvide services until Client sign, copy ofthis Agaeemeat and pays upftont fee. 
	2. SCOR o-, SDVICIS. Client hinl Pronto Sohlllo,,. to povicfe service, in the followin1 matllr. 
	A. GATHER AND REVIEW CURRENT LOAN DOCUMENTS, RESIDENTIAL MORTGAGB PAYMF.NT REQVIREMENTS AND FUTIJRB R.EQUJREMENTS UNDER. EXISTING NOTF.(S) 
	B. .RBV1EW STATIJS OP BXISlJNO MO.RTOAGB ACCOUNT(S) REGARDING SUBJECT PROPERTY 
	J. CLIINTS D1JTIU. Climt aarw, to be crudJfid. to coop.,aD, and to keep Pronto Solutlonl infoamed al my information or developmeatl which may come to Client's aUmdoa. Client aJ,o ap,et to abide by this agreement and to keep Pronto Solutlolu advi• ofClient's addrell, telepboae number and wberelboutL Client will wilt Pronto SolutlcM ia providias ~ informadoll and documeatl and will make him/her available if neceslll)', to execute doc11ma1m deemed rmaombly necesay to assist 
	PromoSollllloM and Client to acbine objecdYa cc:aemplad by dail apeenllODf. 
	4. 
	4. 
	4. 
	.VU AGRUMl!NT. Client agrecw to pay Pronto Sohdkn, the amouat of S prior to senic:e for the application, ..,_inl of documents, innctioa with leader to 1efriew ~doc:11mem fw the f<IIIIIIRC audit 111d die fonasic audit itlelf 
	J,997.00 


	5. 
	5. 
	DISCBARGI! AND WITBDRAWAL CJiem may discharge Pronto Solutio111 at any time. Pronto Solutlonl may withdraw with Client's consent or for good cause. Good cause include, Client's bradl ofthis Apeemcot, remsal to wOpCII• or to follow Pronto So/utlo,r, aclvic:e oa a material matmr or my fact of circumstaace dllt wouJd rmda­Pronto Sohttlotu continuing repn,scntatioa unlawful or uoedlicaJ. After services conclude, P1'0ltlo Solution, will, upon Client's request, deliver Clitat's file and property in Pronto Solllll

	6. 
	6. 
	DJCLAIMIR OJ' GUARANTD AND Ul'IMATIS. Nothin1 ill this Agreement will be conmued u a promise or guanntee about the outcome ofthe matter. PronkJ Solution., staffsatements to Clieac will be construed u a promise or guarantee about the outcome of the ...,, Pronto Solllllonl staffmakes no such promises or suanmtees. 

	7. 
	7. 
	ENTIR& AGRu;MJNT. Thi.I agreeman containt the entin, qreement of the parties. No otbs agreement. tt11Ł 1.e.u or promise made oa or before the effectiw date of thia Agreement will be bindin1 oa tbe parties. 

	8. 
	8. 
	Sl!VERABIUl'Y IN EVfflT OP PAR11AL INVALIDITY. If any provision of this Agreement is held in whole or in part to be enforceable for ID)' reason. the remamd• of that provision and of the entire Agreement will be severable and remain in effect. 


	'• MODDICATION BY SUBSEQUENT AGR.UMENT. Thia apeement may be modified by sublequeat apeement of the pll'tia only by m ins1rument in writin1 siped by boda parti• 
	11. EFRCJ'JVS DATI. Thit asr-nent will govern the entire Scope of Services performed by Pronto Solutionl oa bellaJf of Client commeac;in1 with the dm Pronto Solutionl lint performed ,emca. lbe dm of the beginnin1 of thit Asreement is for rofmeoee only. Even if dUI ApNIJNlllt doea not tab effect, Client will be oblipted to pay PmdD Solutiolll the reaoaable value of my savica they may haw performed r« Client. 
	TD PARTIU HAVE .READ AND UNDDSTOOD TD lOUGOIGN TOMS AND AGRO TO TIIDI AS OW TD DAD PRONTO SOLl1110NS. 1W MOU THAN ON& CLmNT SIGNS an.ow, l!ACB AGUU TO LIA8LS, JOINTLY AND SEVDALLY, FOR ALL OBLIGATIONS UNDO TBIS AGRDMENT. ClBNT SHALL UC'UV& A FULLY EXICUUD ,.-.,J-C'ATJ: OP TBIS AGRDMENT. 
	IMDs ______ 
	Figure
	Lefclo 7 eateadfclo. POMr fŁlda• aqld: 6. Q . 
	Addrea: 10141 Jl'lapfaff JJIIUe Ave LMVep,NVltl-41 
	PRONTO SOLVTONS 
	By: _________ 
	By: _________ 



	Pronto Solutions 
	Pronto Solutions 
	4425 E. Stewart Avenue #108, Laa Vegu, NV 89110 
	Phone(702)4S3-3003 Fax (702) 45J-4m 
	Dear Homeowner, 
	Thank you for choosing Pronto SolutioM to assist you in the evaluation of your current mortgage situation. We are helping many others in the same or even worse situation that you are in right now. Our company specializes in helping people find solutions to their mortgage problems. Our goal is to make you understand that it may still be possible to find a ~lution to you mortgage problems if you act. Working with us may help you to resolve 
	your is.wes without having to give up your home. 
	You are the key to this process. We specialize in loan modification. Our team ofloan modification negotiators will try to heJp you fix your mortgage problems without having to go thro a foreclosure. 
	Your responsibility is to complete the included paperwork entirely and return it to u, "Pronto". Thia will include all documentation as.Iced for in this list so that we may move forward. It is very important that you answer every question and provide every piece of docwnentation requested. Failure to provide the necessmy information will delay your file and ~ily affect the outcome ofyour situation. : 
	After you complete the package and return it to our office ~e will review your application in detail to assess your situation and deteimine the best possible soJution for your particular situation. Your application will be reviewed and prepared to be sent to your lender(s) for negotiation to modify your Joan. We will utilize all of our resources to get your file to the right people within the lender which gives you the best possible opportunity to be successful. 
	The agreed upon price is S Once your application has been ac~ we will move forward according to the solutions proposed to you and that you have agreed upon. The process might take some time and we will put attention to the utmost detail. 
	1,997.00 

	You are paying for the processing, forensic audit and your overall fmancial situation. Pronto Solution., does not and wjll not &Y8[8l1tee that should any solution be proposed, or submitted by us to your lender, that the solution will be accepted by your lender. It ii ggdentoocl and 1cgowled1ecl by Y• tll• ClleŁt dlat slmplY pm,Łtt11 yoŁr proQOled solŁdoŁ or PM• or ae,pdadoŁ !!I* yoŁr leŁcltr(•> bf fro""1 so11111o,,, will Łot 1me1t tbe defalllt of roŁr toeŁ or fomJol•n ŁŁ di• ••du •• beeŁ ..med to iŁ 
	0 

	!!d1IM ••4 ••ued u botll JOI fl• CU,.t aŁdyoar leŁdedu, 
	Figure
	You the Client shall indemnify, defend and hold harmless Pronto Solutio111 and its officers, directors, employees and agents for, .from and against any and all claims, lawsuits, losses, damages, costs and liabilities of any kind arising D'OID any default ofclient on any loan or the foreclosure ofany deed oftrust, except claims arising from gross negligence ofPronto SoluJioru. 
	Thank you once again for choosing Pronto SolutioM. We look forward to . helping you achieve a solution to your mortgage problems. 
	Leido y entendido IniciaJes:~. 
	OUR (illA'RANIEE TO nf.ECUSTOMFR 
	We guarantee a 100% refund ofthe service fee, ifafter 150 days you do not receive a resolution .from the lender as mentioned in the service agreement The amount of $600.00 will be withheld for the company's time, faxes emails and preparations. 
	By signing below all parties have reviewed and agreed to the above contract 
	Client name and property address: 
	a.alQlll9 
	a.alQlll9 
	10141 F1agstatfButte Ave. Las Vegas, NV 89148 
	Leido y entendido. Iniciales: g, Qr 
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	EXHIBIT "E" 
	EXHIBIT "E" 
	ATI: LOAN MODD'ICATION DPT. FAX( ) 
	AJJIBQB!UDQN FORM 
	Tliis fonn will serve to acknowledge that the captioned mortgagor has authorized PRONTO SOLUTIONS to act on hillher behalf to resolve~ mortgage problem(s). Thia is in accordance Title 24 ofthe CFR 203-SOO (HUD) 
	Mortpaor / Bom>wer 
	Name Primary Bonower: C 1 10 Q i 7 CO-Borrower Name: Property Address: l0141 FJaptaffButte Ave Laa Vega, NV 89148 
	Social Security ofPrimary Borrower: Social Security of the Co-Borrower: 
	Mortgage/ Lender Loan Information 
	Lien Holder J: Bank Of'America (BAC) Loan Number: ._... 
	Lien Holda 2: NONE Loan Number: 
	Mortgagor's /Bonower(s) Signatures &Dates 
	" 
	Figure
	Date: 
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