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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

* % *
In re:
The Consumer Advocacy Group and
Kristy Sinsara
Respondents.
FINAL ORDER

The State of Nevada, Department of Business and Industry, Division of Mortgage
Lending (hereinafter, the “Division”), having served The Consumer Advocacy Group and
Kristy Sinsara (hereinafter, “Respondents”) on August 16, 2010, with its Order to Cease and
Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to
Request Hearing, attached hereto as Exhibit “1” and incorporated herein by reference, which
notified Respondents that a final order would issue in this matter unless, within twenty (20)
days of entry and receipt of said Order, Respondents requested a hearing to contest the
charges against it, with said request to be made in writing, and;

Said Order having been sent to Respondents via certified mail and regular mail on
August 16, 2010, and;

Respondents having failed to request a hearing in this matter, and good cause
appearing:
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NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and
NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto,
Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all
covered service provider, foreclosure consultant and/or loan modification activity in the State of
Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs
and restitution amounts as set forth in the original Order attached hereto as Exhibit “1".

IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs

and restitution amounts be paid in full within thirty (30) days of entry of the instant Order;

Dated this 7’1 day of October, 2010.

State of Nevada
Department of Business and Industry
Division of Mortgage Lending

By: |
Jo7z(h altuch, Commissioner
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING

Inre:

The Consumer Advocacy Group and
Kristy Sinsara,

Respondents.

ORDER TO CEASE AND DESIST, ORDER TO PAY
RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE

ND NOTICE OF RIGHT TO REQUEST HEARING

The licensing and regulation of loan modification consultants, foreclosure consultants
and other persons providing ‘covered services,’ as defined in Nevada Revised Statutes
(hereinafter “NRS”) 645F.310, in the State of Nevada is governed by Chapter 645F of NRS
and is also governed by the permanent regulation R052-09 promulgated pursuant thereto
which was adopted on August 25, 2009 (hereinafter the “Regulation”). Effective July 1, 2009,
the State of Nevada, Department of Business and Industry, Division of Mortgage Lending
(hereinafter the “Division”) has the general duty to exercise supervision and control over
covered service providers, foreclosure consultants and loan modification consultants. See
Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the
following Factual Allegations, Violations of Law, and Order, as follows:

FACTUAL ALLEGATIONS

1. Based upon information and belief, and at all relevant times herein mentioned,
The Consumer Advocacy Group (hereinafter “Respondent CAG”) was and is a domestic non-
profit corporation organized and existing under the laws of the State of Nevada since
approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3,

Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG’s status with the
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Secretary of State is “active.”

2. Based upon information and belief, and at all relevant times herein mentioned,
Respondent CAG has never been and is not a 501(c)(3) tax-exempt, nonprofit corporation or
association as defined and classified by the Internal Revenue Service (“IRS”).

3. Based upon information and belief, and at all relevant times herein mentioned,
Kristy Sinsara (hereinafter “Respondent Sinsara”) is an individual who was and is the
President of Respondent CAG, and who acted and continues to act as an agent or person
employed by, or associated with, Respondent CAG.

4. Based upon information and belief, at all relevant times herein mentioned,
Respondents CAG and Sinsara (hereinafter collectively “Respondents”) advertised services
as, provided services of, engaged in, carried on or held themselves out as engaging in or
carrying on, and continue to advertise services as, provide services of, engage in, carry on or
hold themselves out as engaging in or carrying on, the activities of a loan modification
consultant, foreclosure consultant or covered service provider relating to properties in
Nevada.

5. Neither Respondent CAG nor Respondent Sinsara has ever been issued a
license by the Division as a covered service provider, foreclosure consultant or loan
modification consultant, whether as an independent licensee or as an associated licensee,
pursuant to Chapter 645F of NRS and the Reguiation.

6. Pursuant to the Regulation, “[wlhether or not a complaint has been filed, the
Commissioner may investigate a licensee or other person if, for any reason, it appears
that...[t]he licensee or other person is offering or providing any of the services of a covered
services provider, foreclosure consultant or loan modification consultant or otherwise
engaging in, carrying on or holding himself out as engaging in or carrying on the business of a

covered services provider, foreclosure consultant or loan modification consultant without
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being appropriately licensed or exempt from licensing pursuant to the provisions of this
chapter or chapter 645F of NRS....” See Section 105(1)(b) of the Regulation.
7. Pursuant to NRS 645F.310, “covered service” includes, without limitation:

1. Financial counseling, including, without limitation, debt counseling and budget counseling;
2. Receiving money for the purpose of distributing it to creditors in payment or partial
payment of any obligation secured by a mortgage or other lien on a residence in foreclosure;
3. Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for
an extension of the period within which a homeowner may cure a default and reinstate an
obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to
arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing
of any document or assisting in any manner in the preparation of any document for filing with
a bankruptcy court; and 7. Giving any advice, explanation or instruction to a homeowner

which in any manner relates to the cure of a default in or the reinstatement of an obligation

|| secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the

obligation, or the postponement or avoidance of a foreclosure sale.

8. Pursuant to the Regulation, “[a] person shall not advertise services as, provide
any of the services of, act as or conduct business as a covered service provider, foreclosure
consultant or loan modification consultant or otherwise engage in, carry on or hold himself out
as engaging in or carrying on the activities of a covered service provider, foreclosure
consultant or loan modification consultant unless the person has a license as a covered
service provider, foreclosure consultant or loan modification consultant, as applicable, issued
pursuant to this chapter and chapter 645F of NRS.” See Section 17 of the Regulation.

9. Pursuant to the Regulation, *[i]t is unlawful for any person to provide or offer to
provide any of the services of a covered service provider, foreclosure consultant or loan

modification consultant or otherwise to engage in, carry on or hold himself out as engaging in
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or carrying on the business of a covered service provider, foreclosure consultant or loan
modification consultant without first obtaining the applicable license issued pursuant to this
chapter and chapter 645F of NRS, unless the person” is exempt from licensing and complies
with the requirements for that exemption. See Section 102 of the Regulation.

10.  On or about September 29, 2009, the Division learned that Respondent CAG
was offering to provide the services of a covered service provider, foreclosure consultant or
loan modification consultant, or otherwise engaging in, carrying on or holding itself out as
engaging in or carrying on the business of a covered service provider, foreclosure consultant

or loan modification consultant at a website at www.nevadalawgroup.com (a true and correct

copy of which is attached hereto as Exhibit “A” and incorporated herein by reference as
though set forth in full).
11.  Division investigator TF sent two letters, dated October 1, 2009 and

December 24, 2009, respectively (true and correct copies of which are attached hereto as

{{ Exhibit “B” and incorporated herein by reference as though set forth in full), which advised

that Respondent CAG did not have an active covered service provider, foreclosure consuitant
or loan modification consultant license, and was not exempt from licensing pursuant to the
provisions of the Regulation or chapter 645F of NRS, and must immediately cease and desist
from the provision of or offer to provide any of the services of a covered service provider,
foreclosure consultant or loan modification consultant, or from or otherwise engaging in,
carrying on or holding itself out as engaging in or carrying on the business of a covered
service provider, foreclosure consultant or loan modification consultant.

12.  On or about January 25, 2010, the Division received a copy of a consumer
Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit “C”
and incorporated herein by reference as though set forth in full) between said consumer and

Respondent CAG which specified the terms of a loan modification to be performed for
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compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid
“by personal check, money order or cashier's check...payable to Consumer Advocacy
Group.”

13.  On or about February 5, 2010, Division Investigator TF again sent Respondent
Sinsara written correspondence (a true and correct copy of which is attached hereto as
Exhibit “D” and incorporated herein by reference as though set forth in full) which advised that
Respondent CAG did not have an active covered service provider, foreclosure consultant or
loan modification consultant license, and was not exempt from licensing pursuant to the
provisions of the Regulation or chapter 645F of NRS.

14. On or about March 18, 2010, the Las Vegas Review Journal newspaper
published an article (a true and correct copy of which is attached hereto as Exhibit “E” and
incorporated herein by reference as though set forth in full) wherein Respondent Sinsara

represented that Respondent CAG “charges $250 per hour to attend [home foreclosure]

1{ mediations.”

15.  On or about March 31, 2010 the Division received a copy of an “Authorization to
Negotiate” (a true and correct copy of which is attached hereto as Exhibit “F" and
incorporated herein by reference as though set forth in full) on behalf of homeowner LWB
which authorized Respondent CAG “to assist [LWB] in the modification and/or loan
renegotiation process...” with LWB's lender.

16.  On or about April 6, 2010, Division employee SS sent Respondents written
correspondence (a true and correct copy of which is attached hereto as Exhibit “G” and
incorporated herein by reference as though set forth in full) advising that the Division
requested Respondents’ response to allegations and/or information that Respondents
provided, and continued to provide, loan modification services for compensation in violation of

NRS 645F and the Regulation. As a result of said request, Division investigators DK and TF
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held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted
performing loan modifications for compensation from approximately July 2009 to the time of
the meeting, and agreed to provide the Division with a list of all clients and related fees from
July 1, 2009 to the time of the meeting.

17. On or about May 13, 2010, Respondent Sinsara sent written correspondence to
the Division again indicating that she would comply with the Division’s request for a list of all
clients and related fees (a true and correct copy of which is attached hereto as Exhibit “H” and
incorporated herein by reference as though set forth in full). To date, Respondents have
failed to provide any such list or information.

18. As a result of receiving the above-information, the Division conducted an on-
going investigation between approximately September 2009 and May 2010 which revealed,
among other things, that:

a. From approximately September 2009 to July 2010, and continuing in the
present, Respondents offered to provide, or provided, for compensation, services to obtain
mortgage loan modifications, prevent foreclosures or provide other covered services, as
defined in NRS 645F.310;

b. Neither Respondent CAG nor Respondent Sinsara has ever applied for
or been issued a license by the Division as a loan modification consultant, foreclosure
consultant or covered service provider (whether as an independent licensee or associated
licensee), pursuant to Chapter 645F of NRS and the Regulation; and

C. At all relevant times herein mentioned, neither Respondent CAG nor
Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of
NRS and the Regulation.

19.  Pursuant to the Regulation, “[flor each violation committed by a person who

engages in an activity for which licensure as a covered service provider, foreclosure

-6-




consultant or loan modification consultant is required under this chapter and chapter 645F of
NRS, without regard to whether the person is licensed under this chapter and chapter 645F of
NRS, the Commissioner may impose upon the person an administrative fine of not more than
$10,000...if the person...[d]oes not conduct business in accordance with law or has violated
any provision of this chapter or chapter 645F of NRS or any order of the Commissioner...[or]
[has offered or provided any services prescribed under this chapter or chapter 645F of NRS
requiring licensure and the person did not have such a license and was not exempt from
licensing at the time the person engaged in the activities....” See Sections 103(3)(c) and (w)
of the Regulation.

20. Pursuant to the Regulation, “[i]f a person engages in an activity in violation of
the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the
Commissioner may issue an order directing the person to cease and desist from engaging in
the activity.” See Section 108(1) of the Regulation.

VIOLATIONS OF LAW

After investigation, the Division determined that, at all relevant times herein mentioned,
Respondents, and each of them, offered or provided services of a covered services provider,
foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered services
provider, foreclosure consultant or loan modification consultant without having applied for
and/or been issued a license by the Division and without being exempt from licensing
pursuant to the provisions of Chapter 645F of NRS or the Regulation, in violation of Chapter
645F of NRS and Sec. 17, 103(3)(c) and 105(1)(b) of the Regulation.

ORDER
NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS,

pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having
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determined that Respondents offered or provided services of a covered service provider,
foreclosure consuitant or loan modification consultant or otherwise engaged in, carried on or
held themselves out as engaging in or carrying on the business of a covered service provider,
foreclosure consultant or loan modification consultant without having applied for and/or been
issued a license by the Division and without being exempt from licensing, in violation of
Chapter 645F of NRS and the Regulation, that RESPONDENTS, AND EACH OF THEM,
IMMEDIATELY CEASE AND DESIST from the following activities::

1. Advertising for and/or soliciting covered services, foreclosure consultant and/or loan
modification consultant business in the State of Nevada without having first received a license
from the Division to conduct such activities; and

2. Offering or providing any of the services of a covered service provider, foreclosure
consultant and/or loan modification consultant, or otherwise engaging in, carrying on or
holding themselves out as engaging in or carrying on the business of a covered service
provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for
which they have not received a license from the Division to conduct such activities.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of
the Regulation, that upon filing a verified petition with the Division within twenty (20) days of
receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to
a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is
advised, however, that the provisions of this Order to Cease and Desist are effective
immediately upon such Respondent being served therewith, whether or not such Respondent
requests a hearing.

NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed
that you have the right to appear and be heard in your defense, either personally or through

your counsel of choice at your own expense. At the hearing, if one is timely requested, the
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Division will call witnesses and present evidence against you. You have the right to respond
and to present relevant evidence and argument on all issues involved. You have the right to
call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any
matter relevant to the issues involved.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of
the Regulation that upon written application to the Division within twenty (20) days of the date
of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to
the contents of this Order referenced hereafter. At that hearing the Division will seek to
impose an administrative fine against Respondents, jointly and severally, in the amount of
Ten Thousand Dollars and No Cents ($10,000.00), payable to the Division on account of
Respondents’ violations of Chapter 645F of NRS and the Regulation, the Division’s
investigative costs in the amount of One Thousand Twenty Dollars ($1,020.00), to date, as

well as the Division’s attorney’s fees, if any, incurred herein, to be proven at the hearing or

upon submission of a proper affidavit. The Division reserves the right to supplement its costs

and attorney’s fees at the hearing or upon submission of a proper affidavit.

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of
the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with
Nevada homeowners and refund to such homeowners all moneys collected by Respondents
from such homeowners or (b) obtain the written consent of the homeowners to transfer their
files, moneys and contracts to a licensed, bonded independent licensee, HUD-approved
counseling service or other entity exempt from Chapter 645F of NRS.

Should Respondents, or either of them, not timely request a hearing within twenty (20)
days of the date of this Order; the Division will enter a Final Order in this matter against such
Respondent, as required by Section 113(2) of the Regulation. The Division’s Final Order will

require payment by Respondents, jointly and severally, of the administrative fine, the
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Division’s investigative costs, and the Division’s attorney’s fees within thirty (30) days of the
entry of the Final Order.
,37'}-\
Dated this [~"  day of August, 2010.
State of Nevada

Department of Business and Industry
Division of Mortgage Lending

By:
Jos7h L/Waltuch, Commissioner
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. Real Estate Law Page 2 of 4

o In February of 2009, 74,000 homes were foreclosed nationwide
o Experts predict that the total housing market decline will reach 52% nationwide by the end of
2009
e Many homeowners have "Negative Equity"
e Purchased your home for $500k, still owe $500k
e Current fair market on your home is only $250k - $300k

Many people come to Nevada Law Group seeking answers and solutions to these types of negative
equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not
alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as of March 2009. 1 in 3 homes
mortgages in the US are "adjustable rate mortgages" or ARM's, and these types of loans, and their
cousins, "negative amortization" or NEG-AM loans are the cause of much of the upheaval in the
housing and financial markets today.

We frequently get asked if any of the programs being utilized by the Government will help. The answer
is almost always no. The current stimulus plans do nothing for most of the people who are in the worst

shape, for instance, you don't qualify presently if:

e Your properties were investments and not owner/occupied.
¢ Your underwater by more then 105%

¢ You loan exceeds $417k
e Your loan is not with Fannie Mae or Freddie Mac

The other major issue we hear about regularly are the clients who want to work with their bank, lender,
or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told

no.

The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing of our
clients loan modifications. In general, a loan modification is typically the right answer for a majority of
our clients. While the use of a law firm or company is not required for a loan modification, many of our
clients hire us to accomplish this for them due to frustration and anger with the process.

For anyone, no matter who you are, or what condition your finances are in, you generally will receive
one of 6 options from your mortgage lender or servicing company. These 6 options are discussed below:

Refinance

This is exactly what it sounds like, you get a new loan with new terms to pay off your old loan. Under
the current stimulus plan, you may only borrow up to 105% of the appraised value on your home, so this
doesn't help anyone who is underwater by 40% or more, which many homeowners today are. If your
current, you can request a "forbearance” from your lender or servicing company, which is essentially
just an agreement to let you not pay for a period of time, usually not longer then 6 months. This is
designed to fix a temporary cash flow problem, such as a job loss or illness, but it doesn't address folks
who have a permanent problem, such as a house wish is upside down by 50%.

Short Sale

With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the
current fair market value and then the bank writes off the difference between the sales price and what
you owe. This has a negative impact on your credit rating and if done incorrectly, can result in the
homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the
difference which the bank wrote off was also considered income for tax purposes, however, the 1099
debt relief tav “.as been taken off the books at this time and this write off is no longer considered

n/an/nnn
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A
Las Vegas. Nevada 89119
(702) 486-0780 ¢  Fax (702) 486-0785

www.mld.nv.gov

DIANNE CORNWALL

October 1, 2009

The Consumer Advocacy Group
899 Sir Winston Street
Henderson, Nevada 89052

Subject: Loan Modification and Foreclosure Consultants

{iear 5ir/Madam:

it has come to the attention of the Division that vour company may be provid:rg loan
inodification and forsclosure consultant services to Nevada residents without proper

licensure as required by Nevada Revised Statute (NRS) 645F.

Assembly Bill 152 of the 2009 Legislaiive Sesstor: added extensive provisions to the law
pertaining to “foreclosure consultants”, “loan mod:fication consultants” and the scrvices
such individuals and companies provide. Included in these provisions is the requirement
that all persons and businesses performing such services become licensed with the

Division of Mortgage Lending.

The permanent regulaiion became effective on August 25, 2009 and requires the
applican® to post a bend and to complete pre-licensing and continuing education. Other
provisions enacted include the requirement to provide the consumer with a written
contract and the depositing of any money received from the consumer into ¢ trust
account. We recommend that you review NRS 645F aad Regulation R-052-09 which

may be found on the Division’s website www.mld.nv.gov.

The Division requests that you cease and desist from conducting any loan modification or
foreclosure consulting activities until such time as you submit the required application for
licensing and you arz notified by the Division that vour application has been appr:ved.

le{otlor 7oz 567 - 2578

)'?.Llawug(f a/t{:ff) by for Mem /,-’o%u?é‘ r',[éd{; [

Director

JOSEPH L. WALTUCH

Commissioner


http:www.mld.nv.gov

The Consumér Advocacy Group
Page 2
October 1, 2009

The Commissioner may impose an administrative penalty of up to $10,000 per violation
of NRS 645F and criminal penalties and fines also exist for violations of certain

provisions of the law. The Division will aggressively pursue violations of Nevada’s loan
modification and foreclosure consultant law.

Please provide your acknowledgement of this notice to the Division no later than

October 16, 2009. Should you have any questions, you may contact me at (702) 486-
0782 or the Division's licensing supervisor, Char Linch, at 775-684-7058

Sincerely,

Tony Frascarelli
Chief Compliance Investigator

Enclosure

cc: CAG, 11 Buenaventura, Rancho Santa Margarita, CA 92688
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JIM GIBBONS STATE OF NEVADA DIANNE QORNWALL
Govemor DEPARTMENT OF BUSINESS AND INDUSTRY Director
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 88119 Commissioner
(702) 4860780  Fax (702) 4880785
www.mid.nv.gov
December 24, 2009

The Consumer Advocacy Group

Attention: Kristy Sinsara

2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letter and supplemental information which we received on November 10, 2009. We
have reviewed the information provided in which you explained both the details of your pending
application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings

of the Consumer Advocacy Group.
As you are no doubt aware, NRS 645F as amended by Assembly Bill 152 provides for an exemption
from the statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a

residence in foreclosure or a person in default on a loan. It is the position of this Division that the
exemption does not apply to entities that have applied for a 501(C)(3) exemption and are pending a

decision by the IRS.
Until such time as the IRS makes a decision on your application, providing any of the covered services

as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09.

Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your
information, Commissioner Waltuch will be out of the office from December 28, 2009 through January

4, 2010.

Sincerely,

Tony Frascarelli
Chief Compliance Investigator
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I Consumer

|l Advocacy Group

A Ncvada Corporation Not For Profit
2990 North Green Valley Parkway, Ruilding 3, Suite 311, Henderson, Nevadu 89014
(708) 478-5369 Office / (702) +78-545% Facsimile

the

ENGAGEMENT AGREEMENT

: batween The Cansumer Advecacy Group, 8 Nevade Corporntion. with ite principel place of business

This Agrsement is made dtllt.m-
at 2970 Nerth Creen Yalley Porkway, Buiiding 3 Suite 11, Hendersen, Nevade. B301A (herginafter the “Campeny” ne T~ _itsnt”) and

a0 individual, (hereinafter refarred to a3 “Clantis)”) currently reviding

1§ Under this agraement. the Convultant shall provide certaim consulting services (the “Engagement”) tu Clenty. as described in saction 3.} uf
this agraement.

12 Company shall pravide speuific document pregaration and cansuiting services us described beiaw, Gompany agrees 8 perform the services
dexcribed hersia with the standard of cars, sk, and difigence narmally provided by a professional gerson in the porformance of such consulting

servicss. Companry snd/ or indlvidusl Cansuitants de NOT provids lsgel or firsaciel services or wdvics. By Initieling behew, clont states

snd ogrees that ne feanciel or legal sarvices or advics wes provided.

2 Comsietige Jarinsties
21 The Engegement shall be desmed complatad upoa wriltca notification of rampletion sent tu Chent.

7.2  tither the Company or the [hent may slect to terminats this Agreement upon live workiny days written notice. In the event of such
torminstiva, the Client shall Immudiotely pey Company all sums awed hurcunder theaugh the effoctive date of tarmination.

3. Cevgpestim
35 The Clont wil pay Compeny a fetfoe 2 qutim SRERRGSNN ¢v= for the fnkluwing serviue(s)

Reprassntation to modily only the property snd/ar proprrties listed o Exhibit pege otlachwd hereto.

. ]f”cmm‘.iswabhwhcﬁmmrmmhulhmdwsmturhmhcfwunouMpusilboniM;ﬁﬂ.inl;
.mw Mhﬁmﬁmmm:;mwmmu mediatisn. There is na other agreed upon sarvices. In the svent that client
terminates this agreement or Jetermines that for any ceason they e lusger desirs our survice, we will bil agalst vt peid at $50.0)

howr. Said bifling will not exceed the agrsed upom retainer, s el s Ses

32  Paymants shell ba paid sccording ta the payment schedule sgreed to and fisted ow the kack page of this

or upfremt funds shell be exacuted ar cashad untll werk hes commencad. BM:H;'MHIMMN:!TN
wlmhthwrﬂumHUHMdtﬂMMWmhbuMhm
lender, "Completed” Is defined as a change in termms o your existing loas ard/or any typa of princigol reduction and/or reduction i monthly
paymenty and/ne forbusrance and/ ur recaipt of medistien deie or reprwsentation of medistion hearing,

33 Ifit should bacume necerserey for Compsny tu refer Chent (g a collection agency, an additional Forty Percent (40%) of the outstond;
balsm:e then dus and owing fo thy Compaay, from any srurce or invaies, sholl be charged o the clismt, "

- ‘_____ Page 1



3.3 TheLhent chall rrimburss Cumpeny for aay necessary uel-of-pocket and travel expunses avthartzed by Mliem. For all such sxpensm,
Company shell prugare an expenss repart itemizing the amewnt of rack expensy incurrod, incleding, as spprapriate, tronspartation, kedying, meals,
sundry end toiecemmunications. AN sxporrse reports shall bu accompomed by velid recaipts. Chenty wel be invelced for seid wxpanses o cost. and
said irvaices will by dus and peyable within Ten (10) calender days.

2 5 TS

&  [onfdewiiolty” .

4} Tompany sgrees thet 1t will ned, witheut the peior writtes consent of the Client, disclese to eny third perty any infermation developed or
obtained by Cumpany fram Chent ia the performance of services under lhis Agreement, mxcapt te the extent that said lnfnrmetiun falls withia the
usual scope of conzulling or facilitating homemwner protection, e ta perform the requested service, or a8 required by law.

§  Ovcweeet Retoritm-.

¥ CaneX

S Al decuments or materisis raceived by Company from Chant i connection with sarvices hereunder, shall remain with the Company untd
the completien of this sgresment, unigss stherwise sgreml upon and shall be returned within two weeks af complation of werk.

6 R of Purtig®

6  Inparforming services under this Agrammant, Cunpsny shall aperste se, and have tha status of, s ronsultant and / or ruferrel sacvice.
Compuny hes made N0 claims thet it is » financial servicing company OR 4 faw fiem. Cllant expraxsly waives any confidantiality or siturney / clisat
privilege in regsed to our service end has haraby given permixsion for Crmpany te discuss ciisnt’s motter with any lew fiem, attorney, cantractne or
conzultsnt witheut noed for furthmr suthorization,

82  The Compuny shall kave no authority to enter into agraements, make representations, otherwise bind, or be an agent for the Client without
Client's cansent. In sddition. Company agrees not te angage In such acts or rnnduct that woukd create the appearance of heving autharity ta bind

ths Clieat.

ﬁ " Hokd Heepiéas -

71, Buth Cliant and Compony hereby reinase and forcver dischargs sech other, and cach ulhar's aqents. partners. joint vantures, affiNates,
sttornays, successors, haies and sxvigng fram any and all clainms, demands. sults, rights, actinng, causa of action. exensas, nnsts, damages,
attarneys fuex, other professionad fees and Nabilities and abiigations, of every natury, kind snd description whatsouver, at law or in equity, whenever
and however derived, whether known or unknown, faruxeen or unforeseen, suspected ae unsuspected, whether sounding in tort, contract,
partnership, equity, law or gtherwise which they may now know of or may heresftar bacome awars of arising sut of or in sny way connsctad with

circumstances reioted to this sgresmunt.

8 Eeyarsing Law, Yygye, Mendetery Arbitrecien

81 Auy claim or disputs arixing sut ul or rolating to this agreament shall be governed by the laws of the State of Nevada and sny legal action or

suit sivall bu brought in the Eighth Judielsl Oistrict Court. County of Clark, and Statw of Nevede,
82  Any claim or disputs seising out of ur relating te this agreement sholl be scttled by arbitration sy detsiled in the arbitration Agrmement,

sttached hnreto us “Exhibit 2° and incarporate fully herein,

1 Entirs Aprygment snd Sovorabilty

4 This Agresment, tnomther with any exhibits, sddendums, ur appendices, smbadiss the entire agrecment and understaading between thy
partias hsreto snd understandings reisting to the subject matter hereof. f any pravisian of this Agreement ix dntarmiind te be invakd, void o
unenfurcaable in sny respect, such determination shall not sffsct the vaiidity and eaforcesbiity of sif athur provisions In any othar respect, which

will remain in full force and sffect.
82  This Agresment constftutes the untire agresment butwann the perties and sugersedes any prior neystiations snd agresmmnts.

0. Amendmpet, Waiver

[ Iniltlals , Page 2
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e ————— F -

10} This Agrasment constRutes the entire undurstanding and ogrermant of and between Company and Clent concerning the servicos contained
hereia, and it may net bs skered, medified, snended, waved, or changed. i any manmer uxcapt by 8 writing duly xigned by ol parties ta this
Agrasment.

102 The partias harets weive any and off right to tried by jury with respect to ony cisim er sction arising aut of this sgrevment or out of any
cuntJuct taken in canmection with this Agreement.
n Motices

] AN aniices and other communications required 1o be given under this Agreemant shall be in writing amd shall be deemad ta have besn given
g made when delivered parsanally or malled first clase, pestage prepeid, Lu he partics at the oddress set foeth belew, unlesx hy sach notics »
differant address shoil heve been devignated:

12 I tothe chient ul the address listed at the top of this agreamant or in thy altarsative st

13 Iltuihs Lompany: 2920 N. Grnen Yalley Plwy. Hendarsen, NV B30I
IN WITNESS WIEREDF. thia Agresment Is axecutad and mude effective ax of the date first written above,
Dated:

Coemna-

Initials: Page 3




JAN-22-2810 17:18 From: To:9460845 P.7/8

AGREEMENY TI ARBITRATIUN

This Agrasmant to Arbitration is executed 3s part of an Agramment for services (“Service Agreement”) and is appended to said agreement and
incorparatad fully in to that agresmant,

If there is any disagresmant betwesn the parties to the Services Agreement concorning fees, this agreement, or say ather cleim. inchudiny a claim of
sttnrnay melpractice, relating to clionts legal mattar that arises aut of or in connaction with tha Services Agreement. then client agrees to submit that
dispute to binding arbitratien under the Amarican Arbitration Assuciation. The Arbitrator may assign costs of arbitratinn ta rither or both perties, o

their sole discration.

CONSENT 10 ARBITRATION

NOTICE: BY IMITIALING IN THE SPACE BELDW, YOU ARE ABREEING TU HAVE ANY CLAIM ARISING FROM ANY AND ALL MATTERS RELATING TO THESE
SERVICES RENDERED DECIDED BY NELTRAL ARBITRATION AS PROVIDED BY NEVAOA LAW, AND YOU ARE GIVING UP ANY RIGHTS YOU MIGHT
POSSESS TO HAYE THE DISPUTE UTIBATED IN A COURT OR JURY TRIAL. BY INTTIALING IN THE SPACE BELOW, YOU ARE GTVING LIP YOUR JUDICIAL
RIGHTS TO DISCOVERY AND APPEAL LINLESS SUCH RIGHTS ARE SPECWICALLY INCLUDED ABOVE. YOUR AGREEMENT TO THIS ARBITRATION

PROVISION IS YOLUNTARY.
Wa have ruad and understand the furegoing and agree to submit disputes arising from the matters inchuded in this paragraph to ncutral acbitration,

PERMISSION TO SEEX INDEPENDENT COUNSEL

The Campany wants to stress that you remain completely free to seak indspendnnt counsed st any lime wven if you decidc to sign the consent set farth
below. We strongly urge you to do so if you have sny yuestiuns concerning your individual interest, Should you have any questions concerning this
agreement or the consent, please discuss them with us nr seek the advice of independant counsel, bafors signing smd returning this agraement,

Although The Consumer Advacacy Browp works with o variety of law firms and financial servicing cnmmnhi’:ﬁi!AREMI.A‘»uw'.ElRﬁinnd wil
provida no legal or financiel counseling or any claim that we ars equipped, licensed or able to provide services otherwise rerdercd by #
licansed attarney or finsncisl counselor,

By praviding your Initinis, you state that ysu have resd and understand that The Consumer Advococy Growp and/or any of its affifiates is a
consulling cumpany that utilizes @ varicty of tools to provide homeswner protection as well ax rafecrsl services for atiorneys, competent and
licensed to hande your legal issues.

The Consumer Advacacy Broup and/or any of its effilielis pruvidss no quarantea for wark performed by itself or for any of ts raferring
companies/firmg end by initizking here you are stating that na nnm at the Consumer Advacacy Croup nor any of its affiistes. consultents, sgents o

employess hax made sny guarantzes to yuu a3 Lo the outcome of your case.

CONSENT

The undersigned has read the foregaing terms for the provision of services by The Consumer Advacscy Group snd agrees to thesa terms and
conditions. Fertherwors, the undersigned undsrstands thet such services shall commence mmbwumm

Initialss) Page 7
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JAN-22-2018 17:19 From: To:9460845 P.8-8

PAYMENT INFORMATION
(OCHECK (O cASH (OMONEY ORER QO  CASHIER CHECK

Payment Amount  §: Date: Check # if Applicable

To pay by parsonal check, maney order or cashier's check, make check payable to:

Consumer Advocacy Group

BROKERS PRICE OPINION
ORDERED? Yes /NO PAID HOW? 10:

PAYMENT ARRANGEMENTS

DOWN PAYMENT DATE: (8:300 down ,
FINAL PAYMENT DR PAYMENT ARRANGMENES:..$300:on Febicuaey-5.2010-and remaining-$400.0n March 15, 20101
Payment Arrangements Authorized by:  Kris

BILLABLE PAID IN FULL TRUST ACCOUNT UPON COMPLETION

FOR OFFICE USE ONLY

Clignt referred by:
KT INTAKE REP: KS
DATE OF INTAKE: January 21, 2010

BP0 NEEDED?

Initials; Page 8
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JIM GIBBONS STATE OF NEVADA DIANNE CORNWALL

Governar DEPARTMENT OF BUSINESS AND INDUSTRY Director
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commissioner
(702) 4860780 Fax (702) 486-0785
www.mid.nv.gov

February 5, 2010

The Consumer Advocacy Group

Attention: Kristy Sinsara

2909 North Green Valley Parkway, Bldg 3, Ste 311
Henderson, Nevada 89014

Subject: IRS Nonprofit Status

Dear Ms. Sinsara:

Thank you for your letters of January 6 and January 11, 2010. We have reviewed your letters and
information contained therein, including the letters of gratitude your group has received.

As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill
152 provides for' an exemption from the statute for a nonprofit agency or organization that offers credit
counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division
is firm in its position that the exemption does not apply to entities that have applied for a 501(C)(3)
exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow us

to make an exception to this.

Until such time as the IRS makes a decision on your application, providing any of the covered services
as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its
employees to become licensed by the Division and adhere to the provisions contained in the NRS,

AB 152 and Regulation 052-09.

You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please
call me upon receipt of this letter so we can discuss some possible dates. My contact number is

702-486-2002.

Sincerely,

Tony Frascarelli
Chief Compliance Investigator
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The Copsumer Advocacy Group

702.478.5369 (P) | 702.478-545¢Z (F)
2320 N. Green Vailey Pkwy. | Bidg. 3 | Ste. 311 | Handerson, Nevada 87014

www.consuineradgroup.com

AUTIHORIZATION 16 MEGOTIATE
Date. ,m/ _J_j_‘_’

We/! am authorizing The Consurer Acdsocacy Srous 10 3ssist me/ur in the modification
and/or Izan renegotiation process of iny current lender{s).

Authonzed Parties: o o L

Uorrower’s Naime. Co-Sorrowe.’'s Mama:

R — O RN — N W

fo-Barrower’s Sa0al Security Number:

Rortower’s Soaal Security Number:

-.. rire - ———

Borrower’s Date of Birike (o Borrower’s Date of Mirth:

-
P . e TS . . o~ e e

; AXI I 1o )
s _f-"L).!;}'_e.v‘_l_-..(;;_\LCJ.&".-.-.L&Lb__\ 4"7’(4,3 NN B4

roperty Address:

1* Martgane Lender/SC: /A NP ‘\‘y’/ﬂé’ Lzan No.
VYAV N R L WINO

P T g
2™ Mortgape Lender/SC _ Ly 14 f{gli_.).,,,,v.-,.-_._____ _loanNo 9§

LENDERS BLEASE BE ADVISED THAT i HAVE SOUGHT YHE A 5SISTANCE (OF THE CONSUMER ADVOCACY
GROUP, | AM REQUESTING THAT ALL CCVIMUNICATION EE DIRECTED 7O THHE ABOVE SEFERENCED
NUMBER, PLEASE MOTE THAT TH'S AUTHORIZATION 1S5 500D FOR THE LIFE OF THE LOAN. '

8 SO R, RN LY

Borrovmr Narne {Print) Co-Borrower Name (Print)

N P N e

8orrower Su;nu(um Cate Cu Borroysr Signattire
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DIANNE CORNWALL

JIM GIBBONS STATE OF NEVADA (
Governor DEPARTMENT OF BUSINESS AND INDUSTRY Orecror
DIVISION OF MORTGAGE LENDING
7220 Bermuda Road, Suite A JOSEPH L. WALTUCH
Las Vegas, NV 89119 Commessioner
(702) 486-0780  Fax (702) 4860785
www. mid.nv.gov
April 6, 2010
Christy Sinsara

The Consumer Advocacy Group
2920 North Green Valley Pkwy, Building 3, Suite 11

Henderson, NV 89014

Subject: Loan Modification Services

Dear Ms. Sinsara:

Please be advised that our Division has received information from consumers which indicate that your
company is providing loan modification services to Nevada residents for compensation without proper

licensure as required by Nevada Revised Statute 645 F.

We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group
assists homeowners with the mediation process for a $250.00 fee. The Division’s position is that
providing this service without proper licensure is a violation of NRS 645F.310.

You have previously been advised by the Division that providing loan modification services for
compensation requires that you either obtain a license with our Division or be exempt from licensing per

NRS 645F.

Please provide a detailed written statement of what services your company provides and an explanation

why you have not submitted the required application for licensing.
We request that you respond no later that April 21, 2010. It is required that your response be

accompanied by the enclosed affidavit.

Failure to provide the requested information by the due date specified above may subject
you to an administrative fine under the provisions of NRS/NAC 645F.

Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if
you have any questions.

Sincerely,

Susan Slack
Administrative Assistant I1
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che Consumer
’Advocacy Group

2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014
(702) 478-5369 Office / (702) 478-5452 Facsimile

May 6, 2010

Denise Kelley RECEIVED

Tony Frascarelli
The Department of Mortgage Lending
MAY 1 3 RECD

7220 Bermuda Road, Suite A
Las Vegas, Nevada 89119
Mortgage Landing Divisior:

Re:  The Consumer Advocacy Group

Dear Denise and Tony:

I just wanted to say thank you again for taking the time out to meet with me yesterday. |
know you are both incredibly busy right now and it meant a lot that you were willing to spend
so much time with me helping to answer so many of my unanswered questions.

| was also extremely impressed and felt incredibly grateful towards your willingness to help
our company. It is truly important to us that we remain, above all things, a leader for change
in this industry. We have always been dedicated to helping as many homeowners as we can
through our public education outlets. We strive to create real solutions for homeowners who
wish to stay in their homes but whose lives and finances have been adversely affected by
current events. We believe that our actions prove that our ultimate goal is to create as much
change in our community as we can. We have also recently started a “do the right thing in the
wrong economy” marketing campaign where we are calling on realtors and attorneys alike to

join us in creating “change”.

Having said all of this, however, | am well aware that others in our industry have complained
about our company. I'm assuming they fall into one of the following three categories:

(1) Attorneys or other loan modification companies.

(2) Consumers that we have refused to work with, due to a fear of not being able to meet

their expectations.
(3) Former clients that receive and turndown loan modification offers, believe we haven't

met their expectations, and should've been in category no. 2. ©

Regardless of our critics or their agendas, we will continue to conduct ourselves in a
professional and ethical manner, keeping our client’s best interests above our own. | can



honestly say that The Consumer Advocacy Group is committed to their success first and
foremost.

We are looking forward to moving forward as a company. | have spoken with several business
associates in our community and they have all stated that the Commissioner is a very kind and
fair man. We are also very much looking forward to working with him and troubleshooting

through some of our issues we discussed yesterday.

1 will get the numbers of clients that have retained us, as well as the client’s that have utilized
our “Pay It Forward” program to you both. Paying it forward is a philosophy that we subscribe
to as a company. I firmly believe that after you spend time “getting know us” collectively, you
will understand our philosophies and motivations. We are not a “modification” company. A
deeper consideration into our missions and goals for our communities and individual clients,

reflect this.

Thank you again for your time!

Sincerel
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	* * * 
	In re: 
	The Consumer Advocacy Group and Kristy Sinsara 
	Respondents. 
	FINAL ORDER 
	The State of Nevada, Department of Business and Industry, Division of Mortgage Lending (hereinafter, the "Division"), having served The Consumer Advocacy Group and Kristy Sinsara (hereinafter, "Respondents") on August 16, 2010, with its Order to Cease and Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to Request Hearing, attached hereto as Exhibit "1" and incorporated herein by reference, which notified Respondents that a final order would issue in this matter unless, 
	Said Order having been sent to Respondents via certified mail and regular mail on Augu~ 16,2010, and; Respondents having failed to request a hearing in this matter, and good cause appearing: 
	Ill/ Ill/ Ill/ 
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	13 14 15 
	16 
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	NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto, Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all covered service provider, foreclosure consultant and/or loan modification activity in the State of Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs and restitution amounts as set forth in the original Order attached hereto
	IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs and restitution amounts be paid in full within thirty (30) days of entry of the instant Order; 
	Dated this tJ'A day of October, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending 
	Figure
	-2
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	In re: 
	The Consumer Advocacy Group and Kristy Sinsara, Respondents. 
	ORDER TO CEASE AND DESIST, ORDER TO PAY 
	RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE, 
	AND NOTICE OF RIGHT TO REQUEST HEARING 
	The licensing and regulation of loan modification consultants, foreclosure consultants and other persons providing 'covered services,' as defined in Nevada Revised Statutes (hereinafter "NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS and is also governed by the permanent regulation R052-09 promulgated pursuant thereto which was adopted on August 25, 2009 (hereinafter the "Regulation"). Effective July 1, 2009, the State of Nevada, Department of Business and Industry, Division of Mo
	FACTUAL ALLEGATIONS 
	1. Based upon information and belief, and at all relevant times herein mentioned, The Consumer Advocacy Group (hereinafter "Respondent CAG") was and is a domestic non­profit corporation organized and existing under the laws of the State of Nevada since approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3, Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the 
	1. Based upon information and belief, and at all relevant times herein mentioned, The Consumer Advocacy Group (hereinafter "Respondent CAG") was and is a domestic non­profit corporation organized and existing under the laws of the State of Nevada since approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3, Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the 
	Secretary of State is "active." 

	2. 
	2. 
	2. 
	Based upon information and belief, and at all relevant times herein mentioned, Respondent CAG has never been and is not a 501 ( c)(3) tax-exempt, nonprofit corporation or association as defined and classified by the Internal Revenue Service ("IRS"). 

	3. 
	3. 
	Based upon information and belief, and at all relevant times herein mentioned, Kristy Sinsara (hereinafter "Respondent Sinsara") is an individual who was and is the President of Respondent CAG, and who acted and continues to act as an agent or person employed by, or associated with, Respondent CAG. 

	4. 
	4. 
	Based upon information and belief, at all relevant times herein mentioned, Respondents CAG and Sinsara (hereinafter collectively "Respondents") advertised services as, provided services of, engaged in, carried on or held themselves out as engaging in or carrying on, and continue to advertise services as, provide services of, engage in, carry on or hold themselves out as engaging in or carrying on, the activities of a loan modification consultant, foreclosure consultant or covered service provider relating t

	5. 
	5. 
	Neither Respondent CAG nor Respondent Sinsara has ever been issued a license by the Division as a covered service provider, foreclosure consultant or loan modification consultant, whether as an independent licensee or as an associated licensee, pursuant to Chapter 645F of NRS and the Regulation. 

	6. 
	6. 
	Pursuant to the Regulation, "[w]hether or not a complaint has been filed, the Commissioner may investigate a licensee or other person if, for any reason, it appears that. .. [t]he licensee or other person is offering or providing any of the services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaging in, carrying on or holding himself out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modifica


	-2
	-

	being appropriately licensed or exempt from licensing pursuant to the provisions of this chapter or chapter 645F of NRS .... " See Section 105(1)(b) of the Regulation. 
	7. Pursuant to NRS 645F.310, "covered service" includes, without limitation: 
	1. 
	1. 
	1. 
	Financial counseling, including, without limitation, debt counseling and budget counseling; 

	2. 
	2. 
	Receiving money for the purpose of distributing it to creditors in payment or partial payment of any obligation secured by a mortgage or other lien on a residence in foreclosure; 

	3. 
	3. 
	Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for an extension of the period within which a homeowner may cure a default and reinstate an obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing of any document or assisting in any manner in the preparation of any document for filing with a bankruptcy court; and 7. Giving any advice, explanatio


	. secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the obligation, or the postponement or avoidance of a foreclosure sale. 
	8. 
	8. 
	8. 
	Pursuant to the Regulation, "[a] person shall not advertise services as, provide any of the services of, act as or conduct business as a covered service provider, foreclosure consultant or loan modification consultant or otherwise engage in, carry on or hold himself out as engaging in or carrying on the activities of a covered service provider, foreclosure consultant or loan modification consultant unless the person has a license as a covered service provider, foreclosure consultant or loan modification con

	9. 
	9. 
	Pursuant to the Regulation, "[i]t is unlawful for any person to provide or offer to provide any of the services of a covered service provider, foreclosure consultant or loan modification consultant or otherwise to engage in, carry on or hold himself out as engaging in 
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	or carrying on the business of a covered service provider, foreclosure consultant or loan modification consultant without first obtaining the applicable license issued pursuant to this chapter and chapter 645F of NRS, unless the person" is exempt from licensing and complies with the requirements for that exemption. See Section 102 of the Regulation. 
	10. 
	10. 
	10. 
	On or about September 29, 2009, the Division learned that Respondent CAG was offering to provide the services of a covered service provider, foreclosure consultant or loan modification consultant, or otherwise engaging in, carrying on or holding itself out as engaging in or carrying on the business of a covered service provider, foreclosure consultant (a true and correct copy of which is attached hereto as Exhibit "A" and incorporated herein by reference as though set forth in full). 
	or loan modification consultant at a website at www.nevadalawgroup.com 


	11. 
	11. 
	Division investigator TF sent two letters, dated October 1, 2009 and December 24, 2009, respectively (true and correct copies of which are attached hereto as Exhibit "B" and incorporated herein by reference as though set forth in full), which advised that Respondent CAG did not have an active covered service provider, foreclosure consultant or loan modification consultant license, and was not exempt from licensing pursuant to the provisions of the Regulation or chapter 645F of NRS, and must immediately ceas

	12. 
	12. 
	On or about January 25, 2010, the Division received a copy of a consumer Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit "C" and incorporated herein by reference as though set forth in full) between said consumer and Respondent CAG which specified the terms of a loan modification to be performed for 
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	compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid "by personal check, money order or cashier's check ... payable to Consumer Advocacy Group." 
	13. 
	13. 
	13. 
	On or about February 5, 2010, Division Investigator TF again sent Respondent Sinsara written correspondence (a true and correct copy of which is attached hereto as Exhibit "D" and incorporated herein by reference as though set forth in full) which advised that Respondent CAG did not have an active covered service provider, foreclosure consultant or loan modification consultant license, and was not exempt from licensing pursuant to the provisions of the Regulation or chapter 645F of NRS. 

	14. 
	14. 
	On or about March 18, 2010, the Las Vegas Review Journal newspaper published an article (a true and correct copy of which is attached hereto as Exhibit "E" and incorporated herein by reference as though set forth in full) wherein Respondent Sinsara represented that Respondent CAG "charges $250 per hour to attend [home foreclosure] mediations." 

	15. 
	15. 
	On or about March 31, 2010 the Division received a copy of an "Authorization to Negotiate" (a true and correct copy of which is attached hereto as Exhibit "F" and incorporated herein by reference as though set forth in full) on behalf of homeowner LWB which authorized Respondent CAG "to assist [LWB] in the modification and/or loan renegotiation process ... " with LWB's lender. 

	16. 
	16. 
	On or about April 6, 2010, Division employee SS sent Respondents written correspondence (a true and correct copy of which is attached hereto as Exhibit "G" and incorporated herein by reference as though set forth in full) advising that the Division requested Respondents' response to allegations and/or information that Respondents provided, and continued to provide, loan modification services for compensation in violation of NRS 645F and the Regulation. As a result of said request, Division investigators DK 
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	held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted performing loan modifications for compensation from approximately July 2009 to the time of the meeting, and agreed to provide the Division with a list of all clients and related fees from July 1, 2009 to the time of the meeting. 
	17. 
	17. 
	17. 
	On or about May 13, 2010, Respondent Sinsara sent written correspondence to the Division again indicating that she would comply with the Division's request for a list of all clients and related fees (a true and correct copy of which is attached hereto as Exhibit "H" and incorporated herein by reference as though set forth in full). To date, Respondents have failed to provide any such list or information. 

	18. 
	18. 
	As a result of receiving the above-information, the Division conducted an ongoing investigation between approximately September 2009 and May 2010 which revealed, among other things, that: 
	-



	a. 
	a. 
	a. 
	From approximately September 2009 to July 2010, and continuing in the present, Respondents offered to provide, or provided, for compensation, services to obtain mortgage loan modifications, prevent foreclosures or provide other covered services, as defined in NRS 645F.310; 

	b. 
	b. 
	Neither Respondent CAG nor Respondent Sinsara has ever applied for or been issued a license by the Division as a loan modification consultant, foreclosure consultant or covered service provider (whether as an independent licensee or associated licensee), pursuant to Chapter 645F of NRS and the Regulation; and 

	c. 
	c. 
	At all relevant times herein mentioned, neither Respondent CAG nor Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of NRS and the Regulation. 


	19. Pursuant to the Regulation, "[f]or each violation committed by a person who engages in an activity for which licensure as a covered service provider, foreclosure 
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	consultant or loan modification consultant is required under this chapter and chapter 645F of NRS, without regard to whether the person is licensed under this chapter and chapter 645F of NRS, the Commissioner may impose upon the person an administrative fine of not more than $10,000 ... if the person ... [d]oes not conduct business in accordance with law or has violated any provision of this chapter or chapter 645F of NRS or any order of the Commissioner ... [or] [has offered or provided any services prescr
	20. Pursuant to the Regulation, "[i]f a person engages in an activity in violation of the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the Commissioner may issue an order directing the person to cease and desist from engaging in the activity." See Section 108(1) of the Regulation. 
	VIOLATIONS OF LAW 
	VIOLATIONS OF LAW 
	After investigation, the Division determined that, at all relevant times herein mentioned, Respondents, and each of them, offered or provided services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without b
	ORDER NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS, pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having 
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	determined that Respondents offered or provided services of a covered service provider, foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without being exempt from licensing, in violation of Chapter 645F of NRS and the Regulation, that RESPOND
	1. 
	1. 
	1. 
	Advertising for and/or soliciting covered services, foreclosure consultant and/or loan modification consultant business in the State of Nevada without having first received a license from the Division to conduct such activities; and 

	2. 
	2. 
	Offering or providing any of the services of a covered service provider, foreclosure consultant and/or loan modification consultant, or otherwise engaging in, carrying on or holding themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for which they have not received a license from the Division to conduct such activities. 


	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of the Regulation, that upon filing a verified petition with the Division within twenty (20) days of receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is advised, however, that the provisions of this Order to Cease and Desist are effective immediately upon such Respondent being served therewith, whether
	NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed that you have the right to appear and be heard in your defense, either personally or through your counsel of choice at your own expense. At the hearing, if one is timely requested, the 
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	Division will call witnesses and present evidence against you. You have the right to respond and to present relevant evidence and argument on all issues involved. You have the right to call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any matter relevant to the issues involved. 
	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of the Regulation that upon written application to the Division within twenty (20) days of the date of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to the contents of this Order referenced hereafter. At that hearing the Division will seek to impose an administrative fine against Respondents, jointly and severally, in the amount of Ten Thousand Dollars and No on account of Respondents' violatio
	Cents ($10,000.00), payable to the Division 
	the amount of One Thousand Twenty Dollars ($1,020.00), 

	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with Nevada homeowners and refund to such homeowners all moneys collected by Respondents from such homeowners or (b) obtain the written consent of the homeowners to transfer their files, moneys and contracts to a licensed, bonded independent licensee, HUD-approved counseling service or other entity exempt from Chapter 645F of NRS. 
	Should Respondents, or either of them, not timely request a hearing within twenty (20) days of the date of this Order; the Division will enter a Final Order in this matter against such Respondent, as required by Section 113(2) of the Regulation. The Division's Final Order will require payment by Respondents, jointly and severally, of the administrative fine, the 
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	Division's investigative costs, and the Division's attorney's fees within thirty (30) days of the entry of the Final Order. 
	'3fr°'
	Dated this / day of August, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending By: 
	-10
	-

	EXHIBIT "A" 
	Re.al Estate Law Page 2 of4 
	• 
	• 
	• 
	In February of2009, 74,000 homes were foreclosed nationwide 

	• 
	• 
	Experts predict that the total housing market decline will reach 52% nationwide by the end of 


	2009 ) • Many homeowners have "Negative Equity" 
	• 
	• 
	• 
	Purchased your home for $500k, still owe $500k 

	• 
	• 
	Current fair market on your home is only $250k -$300k 


	Many people come to Nevada Law Group seeking answers and solutions to these types ofnegative equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as ofMarch 2009. I in 3 homes mortgages in the US are "adjustable rate mortgages" or ARM's, and these types ofloans, and their cousins, "negative amortization" or NEG-AM loans are the cause ofmuch ofthe upheaval in the housing and financial
	We frequently get asked if any ofthe programs being utilized by the Government will help. The answer is almost always no. The current stimulus plans do nothing for most ofthe people who are in the worst shape, for instance, you don't qualify presently if: 
	• 
	• 
	• 
	Your properties were investments and not owner/occupied. 

	• 
	• 
	Your underwater by more then 105% 

	• 
	• 
	You loan exceeds $41 7k 

	• 
	• 
	Your loan is not with Fannie Mae or Freddie Mac 


	The other major issue we hear about regularly are the clients who want to work with their bank, lender, or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told no. 
	The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing ofour clients loan modifications. In general, a loan modification is typically the right answer for a majority of our clients. While the use ofa law firm or company is not required for a loan modification, many ofour clients hire us to accomplish this for them due to frustration and anger with the process. 
	For anyone, no matter who you are, or what condition your finances are in, you generally will receive one of6 options from your mortgage lender or servicing company. These 6 options are discussed below: 
	Refinance 
	This is exactly what it sounds like, you get a new loan with new terms to pay offyour old loan. Under the current stimulus plan, you may only borrow up to I 05% ofthe appraised value on your home, so this doesn't help anyone who is underwater by 40% or more, which many homeowners today are. Ifyour current, you can request a "forbearance" from your lender or servicing company, which is essentially just an agreement to let you not pay for a period oftime, usually not longer then 6 months. This is designed to 
	Short Sale 
	With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the 
	current fair market value and then the bank writes offthe difference between the sales price and what 
	you owe. This has a negative impact on your credit rating and ifdone incorrectly, can result in the 
	homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the 
	difference which the bank wrote offwas also considered income for tax purposes, however, the 1099 
	debt relief ta" ',as been taken off the books at this time and this write offis no longer considered 
	{) '"'" /"l{){){) 
	EXHIBIT "B" 
	Figure
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	.. 
	STATE OF NEVADA 
	DEPARTMENT OF BUSINESS AND INDUSTRY DMSION OF MORTGAGE LENDING 
	DIANNE CORNWALL
	7220 Bennuda Road. Suite A 
	DifY'ctor 
	Las Vegas. Nevada 89119 JOSEPH L. WALTUCH 
	(702) 486-0780 • Fax (702) 486-0785 Gnnmiuinnrr 
	www. mid. nv. gov 
	The Consumer Advocacy Group 
	89Q Sir Winston Street 
	Henderso~ Nevada 89052 
	Subje:;t: Loan Modification and Fvreclosure Consultants 
	Uex Sir/Madam: 
	u has come to the attention of the Division that your company may be provid:r.g loan mod1ficatton and for~cJosure consultant services to Nevada residents without proper licensure as requited by Nevada Revised Statute (NRS) 645F. 
	Asse:.,,bly Bi!) 152 of the 2009 Legislative Session added extensive provisions to the law pertaimng to '•foreclosure consultants'', "loan modification consultants" and the services such :ndividuals and fompanies provide. Included in these provisions is the require!T1cnt chat all persons and businesses performing such services become licensed with the Division of Mortgage Lending. 
	The pennanent regu!at;()n became effective on August 25, 2009 and requues the applicant to post a bcnt:l and to complete pre-licensing and continuing education. Oth\!r provision!. enacted incJud~ the requirement to provide the consumer with a written contrai:t and the depositing of any money received from the consumer into r. tr.ist account. We recommend that you review NRS 645F aad Regulation R-052-0~ which 
	may be found on the Division's website www.mld.nv.gov. 

	The Qivision reyuests that you ce~se and desist from conJucting any loan modification or forecl0sure ..:c,nsulting activities until such time as you ~uhmit the required application for li-::ensing md you ar~ 1to~i fled by the Division that your application has been appr•wed. 
	Figure
	( 
	The Consumer Advocacy Group Page2 October J, 2009 
	The Commissioner may impose an administrative penalty ofup to $10,000 per violation of NRS 64SF and criminal penalties and fines also exist for violations of certain provisions of the law. The Division will aggressively pursue violations of Nevada's loan modification and foreclosure consultant law. 
	Please provide yolD' acknowledgement of this notice to the Division no later than October 16, 2009. Should you have any questions, you may contact me at (702) 4860782 or the Division's licensing supervisor, Char Linch, at 77S-684-7058 
	-

	Sincerely, 
	Tony Frascarelli Chief Compliance Investigator 
	Enclosure 
	cc: CAO, 11 Buenaventura, Rancho Santa Margarita, CA 92688 
	( 
	• . 
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	DIVISION OF MORTGAGE LENDING 

	TR
	7220 Bermuda Road, Suite A Lal Vegae, NV 89119 
	JOSEPH L WAI.TUCH eonmsr;o,,., 
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	December 24, 2009 
	The.Consumer Advocacy Group 
	Attention: Kristy Sinsara 
	2909 North Green Valley Parkway, Bldg 3, Ste 3 I I 
	Henderson, Nevada 890 I4 
	Subject: fRS Nonprofit Status 
	Dear Ms. Sinsara: 
	Thank you for your letter and supplemental infonnation which we received on November I0, 2009. We have reviewed the infonnation provided in which you explained both the details of your pending application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings of the Consumer Advocacy Group. 
	As you are no doubt aware, NRS 645F as amended by Assembly Bill 152 provides for an exemption from the statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a residence in foreclosure or a person in default on a loan. It is the position of this Division that the exemption does not apply to entities that have applied for a 50l(C)(3) exemption and are pending a decision by the IRS. 
	Until such time as the [RS makes a decision on your application, providing any of the covered services as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its employees to become licensed by the Division and adhere to the provisions contained in the NRS, AB I52 and Regulation 052-09. 
	Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your infonnation, Commissioner Waltuch will be out of the office from December 28, 2009 through January 4, 2010. 
	Sincerely, 
	Tony Frascarelli Chief Compliance Investigator 
	EXHIBIT "C" 
	Figure
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	JAN-22-2010 17:18 From: To:9460845 
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	AGREEMENT mARIDTRATIUII 
	This A~1111111nt to Arbltrativn ~ executed as part of an Aqnu,ment for serw:19 ("Sarvlca Agrefflll!l1t"l and is i!1Jpended to silld agrument and incarptr3ted fully In la that agrtemant. 
	If thtrt Is any dlsagr111m~nt betwl!III the parties to the Smicn Agl'll111nent concurring fea. !hill agreem1nt. or any other cllim. includiny aclaim of llttllffllY malpnctice. relating to cllcnta legal matter that arisas out of or in conneetill with the Services Agrecm~nl tlwtn cli1nt ac.irees to submit that (isputc tD bindlnt ri1tr1tlen under th1 Amlri:111 Arbitratian 4¥:u:iatlon. Tha Arbltrutor rn,y a1slgn costs of arbitratlnn tn ~ither or both parties. 011 their sole dlacration. 
	QINSEBJ TQ_A@BfTRATION 
	NDTIC!: BY INllJAUJIB 111 THE SPACE BELOW. YOU AR( ABREEIIII TD HAYE ANY CLAIM ARIDtG FRON ANY ANO AU MATTUS REUTIMB TD THESE S£RVICEB REIIERfO OEC&D BY NEUTRAL ARBITRATION AS PRovmeo BY NEVADA UI. ANO VDU AR£ BIVINS UP ANY RIGHTS YOU MEHT POSSESS TD HAY£ TII DISPIJlE UTJBATED IN ACOURT DA JURY TRIAL BY INITIAUN& IN TlfE SPICE BELOW, YOU ARE 6MN6 UP YOUR JUOICIAl RIGHTS TD DISCDYERV ANO APPEAL UNLE~ SUCH RlGffTS ARE SPECIFl:AllYINCLUDED ABOVE. YOUR AGREEMENT TD THIS ARBITRATION 
	PROYISIDN IS YOlUNTARY. 
	Wa hm r11ad llfld understand the foregoing and a~ ta submit disputes arisln!J fmm the matt11rs ini:lidinl in tl,is paragraph to .rbitratian. 
	ncutr.il 

	PEMSSIOM mSEEK INDEPENDOO CIIJNSEL 
	The Company wants to irtrcss thi11 you remain completely free to seek independ11nt r.nunul al any lim11 11V11n if you decide to sign the consent set forth below. We Rrongly urge you to do ~ if y1111 h1m1 111y 4~liuns concerning your lndlridu;,I illterest. Should you have any questions cnnr.ernlng this agreement or the con,enl please discuss them with u:1 nr ~eek tlwi advice of independlfnt counsel. before signing end returniny this agreement. 
	,..........-: . ... 
	Akhnugh The Consumar AJwi:acy Broup works with a vill'icty 111 law firms and financial servlcin9 companills..,W(AREJIJUUW .F.IRMiand will prDYi* no lagal or flnoncilll counallng or any nlalm that WII 11'1 aquippad. hc.111ad rr 11bla to provide nrvicu othrwila rudurad by 1 lletnnd attlnl9y ir ,1111111:111 r:mmalar. 
	By providing ylllJI' Initials. yo11 stat, thAt you h1Y1 rad 11nd underatand that The Consumer Adv~ocy Group and/Ill' any of Its affnlates is a ca111ulting cumpany that utilizct a fGriaty of tools to provld11 hameawner protection 1111 well illl nrfrrtl 1enlc11 far 11ttomt1y~. c11n1petent and llr.11m;,.d to handle yatr legal issues. 
	The Consimer Advocacy Broup and/ar any gf its 11fftlilill!I pMitli!s 110 guarantee for work pcrformed by ltsdf or for any of Its referring campanic1/lin11111nd by initialing here you are stating that no nn~ at tlui Coocwner Advocacy Croup nor any of its affilllln. ca113ullllnts. agents ur employ991 hall made lllY !1JŁnnt11111 tu yuu as lo the outcome of your cac. 
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	The uadnigned hn rmnl the foregoing tarms far die pravililn of nnlcn by Tha Co11111t111r Advacacy ~ 111111 agrea ID thm b!rms illld i:ondlttans. firth.,...... IN undlrsignad undanblndl !hat such lll'Vlca shall COIIUlllfllll data thil ..-ar,1111111 II eucutltl, 
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	PAYMENT INFORMATION 
	PAYMENT INFORMATION 
	()cHECK QCASH OM0NEY0RER 0 CASHIER CHECK Check# if Applicable ____
	Payment Amount S: 

	-------
	Date: 

	Tu pay by personal chick. manay nrdlr or cnhirr'1 chm. maltŁ check payable ta: CD111111181' Advocacy Group 
	BROKERS PRICE OPINION ORDERED? Y83 / ND PAIO HOW? TO: 
	PAYMENTARRANBEMENTS 
	PAYMENTARRANBEMENTS 
	DOWN PAYMENT DATE: (3oifdown FINAL PAYMENT OR PAYMENT March;15.20IOi 
	ARRANGMEHJ.S~Q:on:F.ebiiuar-v-15.·20IO·and·remain1ng:S400.on 

	Payment Arrangements Authorized by: Kris 
	BILLABLE PAIO IN FULL TRUST ACCOUNT UPON COMPLETION 
	FDR OFFICE USE DNLY 
	Client referred by: 
	KT INTAKE REP: KS 
	DATE OF INTAKE: Janu11ry 21. 2mo 
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	JIM GIBBONS 
	JIM GIBBONS 
	JIM GIBBONS 
	STATE OF NEVADA 
	DIANNE CORNWAU. 
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	Las Vegas, NV 89119 
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	(702) 486-0780 
	Fax (702) 486-0785 

	TR
	www.mld.nv.gov 


	February 5, 2010 
	The Consumer Advocacy Group 
	Attention: Kristy Sinsara 
	2909 North Green Valley Parkway, Bldg 3, Ste 311 
	Henderson, Nevada 89014 
	Subject: IRS Nonprofit Status 
	Dear Ms. Sinsara: 
	Thank you for your letters of January 6 and January 11, 20 I 0. We have reviewed your letters and infonnation contained therein, including the letters of gratitude your group has received. 
	As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill 152 provides for an exemption from the ·statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division is firm in its position that the exemption does not apply to entities that have applied for a 50 I (C)(3) exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow
	Until such time as the IRS makes a decision on your application, providing any of the covered services as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its employees to become licensed by the Division and adhere to the provisions contained in the NRS, AB 152 and Regulation 052-09. 
	You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please call me upon receipt of this letter so we can discuss some possible dates. My contact number is 702-486-2002. 
	Sincerely, 
	Figure
	Tony Frascarelli Chief Compliance Investigator 
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	Report on leading indicators 
	Figure
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	Comnos1fp mrfP>< in rn ,,r h,. , ,. a.. 0,_1,=,,,1,-~--. 
	Fresh & Easy opens its 27th LV.store in northwest valley 
	Fresh. Euy ~Market 
	opened lb latelt Nevadalocatiml Wedne9day with a store 00 O'fJtfflojal Cmter Boulevard north al AmRa.l. 
	It Is the 27th loadioD In the Lu Vep, ll'el lilJCe the l1"(lall')' store chainopened five local.,.._ OD Nov. 14, 'J!.KT!. Fresh & Ealy opl!l1ltm 147 IIIOl"ell in Nevada, CaliformaandArimoa. 
	Elabt mare.._are planned for the Lu Veps Valley, but on addtdooll o,mlnl dates hive beenIBIDIUICed. · Bridsb food giant Thlcoowm Fresh & Fay. 
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	requiRd Information and documents. 
	However, lender attorney MJchael Broob au! aome homeownen fail to provide requeated documents. 
	Michael Joe, .. lawyer at the center, suggested that coosumers need help preparing to represent themselves in mediation. 
	Lepl Aid Center of Southern Nevada cooduc:ta free seminars 00 foreclosure mediation in cooperation with the Wll­liam Boyd Scbool of Law at the Univer­sity al Nevada, Lu Vegas. 
	But Joe aidcl7.ecl loin modfflcatlon services tor taldn8 advantaae of bom­eownen ID toreclolure. 

	don't say (home-loan rnodUlatioo coro••ltaobt) are ail bad, but a lot of them aret be said. "HomeownerB are ~­ate and ecared. They don't know who to tum to." 
	ur 

	Ian . Hinch,, ~ of· F<rtrel8 
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	Nightclub to stay. open during process 
	COHTNJED.l!Ql PAGE 1D 
	Rumjungle la a subeidiary of Miami­based Olina Grill Management, which has an extensive relatloolblp with Man­dalay Bay. 
	The compmy allO OWDI Cbim Grill, Red Square and Red. Whlte and Blue at tbebotekuino. It alloowmtbeMIX n,. lnnmt It The Hotd at Mandalay Bay. 

	F'aam ml Rumjmp, pllm ID re­. mafn open dmini the bmkruplcy. 
	"It It OW' 81)11 that Rmr\jlmp, will re­main open and all employeel wfll remain employed while we Ulel1our CODtrllCtUal right to be tbeaolem,btdub at Maadalay Bay."Fgamsaid. 
	"It It OW' 81)11 that Rmr\jlmp, will re­main open and all employeel wfll remain employed while we Ulel1our CODtrllCtUal right to be tbeaolem,btdub at Maadalay Bay."Fgamsaid. 

	EXHIBIT "F" 
	The C'onsu:rn~r Ad Jt:;t·,u:y (~roup
	( 
	702.478.5369 W) I 702.478-5452 {,-:) 2920 N. Greer. Vd:lt!y Pkwy. I Biug. 3 I Ste. 311 I 1-f•tnd~rso,,, N,:v~da 89014 www.consun,er:Jdgroup.i:orr: 
	------·---------
	-

	AvlhO~IZAT~ON TG i\ltGOllATC: 
	I I ,,~---/,·. . 
	D~te. 1-:-,./__:_j_-<:. 1,'l 1 
	We/I am nutho:-i.zine; Thr. Co;,~urru~r ~.r.:-1':>ca.:.."/ (:rc-,u~ to ."J..;s:!.;t mc-ji;-.~ :!1 the modific-ttion and/or J,:;an rer.egoti~tion process of iny currer.t iE:nc.Er(s). 
	Authorized f','3rt!P.S '. ____ . . 
	Uorrowc:r'.; Na;-n~. 
	-
	.. , ...... 
	--~) ~--·t?.....-. ------
	-

	Figure
	Cori ewer's Sonal 5~curity NumbN: 
	Figure
	Figure
	o~rrowct'!: Oare: of R1ra·,· Co ~orrowt•r•~ De1tP. o! lj:rth; 
	Figure
	LENDERS PLE/\SE Sf J\OVISl:OTHJ\T' HAVE souGµ.-rHE /IS.S(>;T~Nrr: (l;-"!"lif CONSlJM[R .'.\OVOCACY GROUP. I AM REOlJESTING THAT AU. CCMMUNIC.'HION BE OlRECTF.O TO TME ~l.SOVE RF.fERENCED NUM8FR. PU:ASE f10T( 1f-fl\T Tl-1'S A'._':HO{UZAT1GN !S_GOOO FOR , H~)..IF'". Cf THC.:_I.OAN• 
	. -;-. . i >..........
	____..J---.__,_)~ 
	Borrow~r Narr,~ (?rint) 
	~o-Eor, owe;-;\J,.mc (Priflt) 

	/
	/

	,.£,) • ·; . 1/ j
	.-r•, ., • '-_l 1, ..., ; \ )_:,[ l I .!' 
	_ Co-8orro -~'· 

	'/ ,, _/ ';t)ll >
	'/ ,, _/ ';t)ll >

	{.,,,~~:l':1_ =~r/_J_i___~ , __ 
	-~-~ 

	0,lte
	0,lte

	Borrower Srcntilure C<.1te 
	Figure
	EXHIBIT "G" 
	.
	.
	.

	• . 
	JIM GIBBONS Gawmor 
	JIM GIBBONS Gawmor 
	JIM GIBBONS Gawmor 
	STATE OF NEVADA DEPARTMENT OF BUSINESS ANO INDUSTRY 
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	April 6, 2010 
	April 6, 2010 


	Christy Sinsara 
	Christy Sinsara 

	The Consumer Advocacy Group 
	2920 North Green Valley Pkwy, Building 3, Suite 11 
	Henderson, NV 89014 
	Subject: Loan Modification Services 
	Dear Ms. Sinsara: 
	Please be advised that our Division has received infonnation from consumers which indicate that your company is providing loan modification services to Nevada residents for compensation without proper Iicensure as required by Nevada Revised Statute 645 F. 
	We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group 
	assists homeowners with the mediation process for a $250.00 fee. The Division's position is that 
	providing this service without proper licensure is a violation of NRS 645F.3 I 0. 
	You have previously been advised by the Division that providing loan modification services for compensation requires that you either obtain a license with our Division or be exempt from licensing per NRS645F. 
	Please provide a detailed written statement of what services your company provides and an explanation 
	why you have not submitted the required application for licensing. 
	We request that you respond no later that April 21, 2010. It is required that your response be accompanied by the enclosed affidavit. 
	Failure to provide the requested information by the due date specified above may subject you to an administrative fine under the provisions or NRS/NAC 64SF. 
	Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if you have any questions. 
	Susan Slack Administrative Assistant II 
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	the ICo :n..su.n:1e r Advocacy Group 
	2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014 (702) 478-5369 Office / (702) 478-5452 Facsimile 
	May 6, 2010 
	May 6, 2010 

	Denise Kelley Tony Frascarelli RECEIVED The Department of Mortgage Lending 7220 Bermuda Road, Suite A MAY 1 3 REC'D Las Vegas, Nevada 89119 
	Figure
	Re: The Consumer Advocacy Group 
	Dear Denise and Tony: 
	Ijust wanted to say thank you again for taking the time out to meet with me yesterday. know you are both incredibly busy right now and it meant a lot that you were willing to spend so much time with me helping to answer so many of my unanswered questions. 
	I was also extremely impressed and felt incredibly grateful towards your willingness to help our company. It is truly important to us that we remain, above all things, a leader for change in this industry. We have always been dedicated to helping as many homeowners as we can through our public education outlets. We strive to create real solutions for homeowners who wish to stay in their homes but whose lives and finances have been adversely affected by current events. We believe that our actions prove that 
	join us in creating "change". 
	Having said all of this, however, I am well aware that others in our industry have complained about our company. I'm assuming they fall into one ofthe following three categories: 
	(1) 
	(1) 
	(1) 
	Attorneys or other loan modification companies. 

	(2) 
	(2) 
	Consumers that we have refused to work with, due to a fear of not being able to meet their expectations. 

	(3) 
	(3) 
	Former clients that receive and turndown loan modification offers, believe we haven't met their expectations, and should've been in category no. 2. © 


	Regardless of our critics or their agendas, we will continue to conduct ourselves in a professional and ethical manner, keeping our client's best interests above our own. I can 
	( honestly say that The Consumer Advocacy Group is committed to their success first and foremost. 
	We are looking forward to moving forward as a company. I have spoken with several business associates in our community and they have all stated that the Commissioner is a very kind and fair man. We are also very much looking forward to working with him and troubleshooting through some ofour issues we discussed yesterday. 
	I will get the numbers ofclients that have retained us, as well as the client's that have utilized our "Pay It Forward" program to you both. Paying it forward is a philosophy that we subscribe to as a company. I firmly believe that after you spend time "getting know us" collectively, you will understand our philosophies and motivations. We are not a "modification" company. A deeper consideration into our missions and goals for our communities and individual clients, reflect this. 
	Thank you again for your time! 






