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Ill/ 

Ill/ 

Ill/ 

STATE OF NEVADA 

DEPARTMENT OF BUSINESS AND INDUSTRY 

DIVISION OF MORTGAGE LENDING 

* * * 
In re: 

The Consumer Advocacy Group and 
Kristy Sinsara 

Respondents. 

FINAL ORDER 

The State of Nevada, Department of Business and Industry, Division of Mortgage 

Lending (hereinafter, the "Division"), having served The Consumer Advocacy Group and 

Kristy Sinsara (hereinafter, "Respondents") on August 16, 2010, with its Order to Cease and 

Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to 

Request Hearing, attached hereto as Exhibit "1" and incorporated herein by reference, which 

notified Respondents that a final order would issue in this matter unless, within twenty (20) 

days of entry and receipt of said Order, Respondents requested a hearing to contest the 

charges against it, with said request to be made in writing, and; 

Said Order having been sent to Respondents via certified mail and regular mail on 

Augu~ 16,2010, and; 

Respondents having failed to request a hearing in this matter, and good cause 

appearing: 
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NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and 

NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto, 

Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all 

covered service provider, foreclosure consultant and/or loan modification activity in the State of 

Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs 

and restitution amounts as set forth in the original Order attached hereto as Exhibit "1". 

IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs 

and restitution amounts be paid in full within thirty (30) days of entry of the instant Order; 

Dated this tJ'A day of October, 2010. 

State of Nevada 
Department of Business and Industry 
Division of Mortgage Lending 
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STATE OF NEVADA 
DEPARTMENT OF BUSINESS AND INDUSTRY 

DIVISION OF MORTGAGE LENDING 

In re: 

The Consumer Advocacy Group and 
Kristy Sinsara, 

Respondents. 

ORDER TO CEASE AND DESIST, ORDER TO PAY 
RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE, 

AND NOTICE OF RIGHT TO REQUEST HEARING 

The licensing and regulation of loan modification consultants, foreclosure consultants 

and other persons providing 'covered services,' as defined in Nevada Revised Statutes 

(hereinafter "NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS 

and is also governed by the permanent regulation R052-09 promulgated pursuant thereto 

which was adopted on August 25, 2009 (hereinafter the "Regulation"). Effective July 1, 2009, 

the State of Nevada, Department of Business and Industry, Division of Mortgage Lending 

(hereinafter the "Division") has the general duty to exercise supervision and control over 

covered service providers, foreclosure consultants and loan modification consultants. See 

Chapter 645F of NRS and the Regulation. Pursuant to that authority, the Division makes the 

following Factual Allegations, Violations of Law, and Order, as follows: 

FACTUAL ALLEGATIONS 

1. Based upon information and belief, and at all relevant times herein mentioned, 

The Consumer Advocacy Group (hereinafter "Respondent CAG") was and is a domestic non

profit corporation organized and existing under the laws of the State of Nevada since 

approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3, 

Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the 
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Secretary of State is "active." 

2. Based upon information and belief, and at all relevant times herein mentioned, 

Respondent CAG has never been and is not a 501 ( c)(3) tax-exempt, nonprofit corporation or 

association as defined and classified by the Internal Revenue Service ("IRS"). 

3. Based upon information and belief, and at all relevant times herein mentioned, 

Kristy Sinsara (hereinafter "Respondent Sinsara") is an individual who was and is the 

President of Respondent CAG, and who acted and continues to act as an agent or person 

employed by, or associated with, Respondent CAG. 

4. Based upon information and belief, at all relevant times herein mentioned, 

Respondents CAG and Sinsara (hereinafter collectively "Respondents") advertised services 

as, provided services of, engaged in, carried on or held themselves out as engaging in or 

carrying on, and continue to advertise services as, provide services of, engage in, carry on or 

hold themselves out as engaging in or carrying on, the activities of a loan modification 

consultant, foreclosure consultant or covered service provider relating to properties in 

Nevada. 

5. Neither Respondent CAG nor Respondent Sinsara has ever been issued a 

license by the Division as a covered service provider, foreclosure consultant or loan 

modification consultant, whether as an independent licensee or as an associated licensee, 

pursuant to Chapter 645F of NRS and the Regulation. 

6. Pursuant to the Regulation, "[w]hether or not a complaint has been filed, the 

Commissioner may investigate a licensee or other person if, for any reason, it appears 

that. .. [t]he licensee or other person is offering or providing any of the services of a covered 

services provider, foreclosure consultant or loan modification consultant or otherwise 

engaging in, carrying on or holding himself out as engaging in or carrying on the business of a 

covered services provider, foreclosure consultant or loan modification consultant without 
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being appropriately licensed or exempt from licensing pursuant to the provisions of this 

chapter or chapter 645F of NRS .... " See Section 105(1)(b) of the Regulation. 

7. Pursuant to NRS 645F.310, "covered service" includes, without limitation: 

1. Financial counseling, including, without limitation, debt counseling and budget counseling; 

2. Receiving money for the purpose of distributing it to creditors in payment or partial 

payment of any obligation secured by a mortgage or other lien on a residence in foreclosure; 

3. Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for 

an extension of the period within which a homeowner may cure a default and reinstate an 

obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to 

arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing 

of any document or assisting in any manner in the preparation of any document for filing with 

a bankruptcy court; and 7. Giving any advice, explanation or instruction to a homeowner 

which in any manner relates to the cure of a default in or the reinstatement of an obligation 

. secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the 

obligation, or the postponement or avoidance of a foreclosure sale. 

8. Pursuant to the Regulation, "[a] person shall not advertise services as, provide 

any of the services of, act as or conduct business as a covered service provider, foreclosure 

consultant or loan modification consultant or otherwise engage in, carry on or hold himself out 

as engaging in or carrying on the activities of a covered service provider, foreclosure 

consultant or loan modification consultant unless the person has a license as a covered 

service provider, foreclosure consultant or loan modification consultant, as applicable, issued 

pursuant to this chapter and chapter 645F of NRS." See Section 17 of the Regulation. 

9. Pursuant to the Regulation, "[i]t is unlawful for any person to provide or offer to 

provide any of the services of a covered service provider, foreclosure consultant or loan 

modification consultant or otherwise to engage in, carry on or hold himself out as engaging in 
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or carrying on the business of a covered service provider, foreclosure consultant or loan 

modification consultant without first obtaining the applicable license issued pursuant to this 

chapter and chapter 645F of NRS, unless the person" is exempt from licensing and complies 

with the requirements for that exemption. See Section 102 of the Regulation. 

10. On or about September 29, 2009, the Division learned that Respondent CAG 

was offering to provide the services of a covered service provider, foreclosure consultant or 

loan modification consultant, or otherwise engaging in, carrying on or holding itself out as 

engaging in or carrying on the business of a covered service provider, foreclosure consultant 

or loan modification consultant at a website at www.nevadalawgroup.com (a true and correct 

copy of which is attached hereto as Exhibit "A" and incorporated herein by reference as 

though set forth in full). 

11. Division investigator TF sent two letters, dated October 1, 2009 and 

December 24, 2009, respectively (true and correct copies of which are attached hereto as 

Exhibit "B" and incorporated herein by reference as though set forth in full), which advised 

that Respondent CAG did not have an active covered service provider, foreclosure consultant 

or loan modification consultant license, and was not exempt from licensing pursuant to the 

provisions of the Regulation or chapter 645F of NRS, and must immediately cease and desist 

from the provision of or offer to provide any of the services of a covered service provider, 

foreclosure consultant or loan modification consultant, or from or otherwise engaging in, 

carrying on or holding itself out as engaging in or carrying on the business of a covered 

service provider, foreclosure consultant or loan modification consultant. 

12. On or about January 25, 2010, the Division received a copy of a consumer 

Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit "C" 

and incorporated herein by reference as though set forth in full) between said consumer and 

Respondent CAG which specified the terms of a loan modification to be performed for 
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compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid 

"by personal check, money order or cashier's check ... payable to Consumer Advocacy 

Group." 

13. On or about February 5, 2010, Division Investigator TF again sent Respondent 

Sinsara written correspondence (a true and correct copy of which is attached hereto as 

Exhibit "D" and incorporated herein by reference as though set forth in full) which advised that 

Respondent CAG did not have an active covered service provider, foreclosure consultant or 

loan modification consultant license, and was not exempt from licensing pursuant to the 

provisions of the Regulation or chapter 645F of NRS. 

14. On or about March 18, 2010, the Las Vegas Review Journal newspaper 

published an article (a true and correct copy of which is attached hereto as Exhibit "E" and 

incorporated herein by reference as though set forth in full) wherein Respondent Sinsara 

represented that Respondent CAG "charges $250 per hour to attend [home foreclosure] 

mediations." 

15. On or about March 31, 2010 the Division received a copy of an "Authorization to 

Negotiate" (a true and correct copy of which is attached hereto as Exhibit "F" and 

incorporated herein by reference as though set forth in full) on behalf of homeowner LWB 

which authorized Respondent CAG "to assist [LWB] in the modification and/or loan 

renegotiation process ... " with LWB's lender. 

16. On or about April 6, 2010, Division employee SS sent Respondents written 

correspondence (a true and correct copy of which is attached hereto as Exhibit "G" and 

incorporated herein by reference as though set forth in full) advising that the Division 

requested Respondents' response to allegations and/or information that Respondents 

provided, and continued to provide, loan modification services for compensation in violation of 

NRS 645F and the Regulation. As a result of said request, Division investigators DK and TF 
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held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted 

performing loan modifications for compensation from approximately July 2009 to the time of 

the meeting, and agreed to provide the Division with a list of all clients and related fees from 

July 1, 2009 to the time of the meeting. 

17. On or about May 13, 2010, Respondent Sinsara sent written correspondence to 

the Division again indicating that she would comply with the Division's request for a list of all 

clients and related fees (a true and correct copy of which is attached hereto as Exhibit "H" and 

incorporated herein by reference as though set forth in full). To date, Respondents have 

failed to provide any such list or information. 

18. As a result of receiving the above-information, the Division conducted an on-

going investigation between approximately September 2009 and May 2010 which revealed, 

among other things, that: 

a. From approximately September 2009 to July 2010, and continuing in the 

present, Respondents offered to provide, or provided, for compensation, services to obtain 

mortgage loan modifications, prevent foreclosures or provide other covered services, as 

defined in NRS 645F.310; 

b. Neither Respondent CAG nor Respondent Sinsara has ever applied for 

or been issued a license by the Division as a loan modification consultant, foreclosure 

consultant or covered service provider (whether as an independent licensee or associated 

licensee), pursuant to Chapter 645F of NRS and the Regulation; and 

c. At all relevant times herein mentioned, neither Respondent CAG nor 

Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of 

NRS and the Regulation. 

19. Pursuant to the Regulation, "[f]or each violation committed by a person who 

engages in an activity for which licensure as a covered service provider, foreclosure 

-6-
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consultant or loan modification consultant is required under this chapter and chapter 645F of 

NRS, without regard to whether the person is licensed under this chapter and chapter 645F of 

NRS, the Commissioner may impose upon the person an administrative fine of not more than 

$10,000 ... if the person ... [d]oes not conduct business in accordance with law or has violated 

any provision of this chapter or chapter 645F of NRS or any order of the Commissioner ... [or] 

[has offered or provided any services prescribed under this chapter or chapter 645F of NRS 

requiring licensure and the person did not have such a license and was not exempt from 

licensing at the time the person engaged in the activities .... " See Sections 103(3)(c) and (w) 

of the Regulation. 

20. Pursuant to the Regulation, "[i]f a person engages in an activity in violation of 

the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the 

Commissioner may issue an order directing the person to cease and desist from engaging in 

the activity." See Section 108(1) of the Regulation. 

VIOLATIONS OF LAW 

After investigation, the Division determined that, at all relevant times herein mentioned, 

Respondents, and each of them, offered or provided services of a covered services provider, 

foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or 

held themselves out as engaging in or carrying on the business of a covered services 

provider, foreclosure consultant or loan modification consultant without having applied for 

and/or been issued a license by the Division and without being exempt from licensing 

pursuant to the provisions of Chapter 645F of NRS or the Regulation, in violation of Chapter 

645F of NRS and Sec. 17, 103(3)(c) and 105(1)(b) of the Regulation. 

ORDER 

NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS, 

pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having 
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determined that Respondents offered or provided services of a covered service provider, 

foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or 

held themselves out as engaging in or carrying on the business of a covered service provider, 

foreclosure consultant or loan modification consultant without having applied for and/or been 

issued a license by the Division and without being exempt from licensing, in violation of 

Chapter 645F of NRS and the Regulation, that RESPONDENTS, AND EACH OF THEM, 

IMMEDIATELY CEASE AND DESIST from the following activities:: 

1. Advertising for and/or soliciting covered services, foreclosure consultant and/or loan 

modification consultant business in the State of Nevada without having first received a license 

from the Division to conduct such activities; and 

2. Offering or providing any of the services of a covered service provider, foreclosure 

consultant and/or loan modification consultant, or otherwise engaging in, carrying on or 

holding themselves out as engaging in or carrying on the business of a covered service 

provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for 

which they have not received a license from the Division to conduct such activities. 

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of 

the Regulation, that upon filing a verified petition with the Division within twenty (20) days of 

receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to 

a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is 

advised, however, that the provisions of this Order to Cease and Desist are effective 

immediately upon such Respondent being served therewith, whether or not such Respondent 

requests a hearing. 

NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed 

that you have the right to appear and be heard in your defense, either personally or through 

your counsel of choice at your own expense. At the hearing, if one is timely requested, the 
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Division will call witnesses and present evidence against you. You have the right to respond 

and to present relevant evidence and argument on all issues involved. You have the right to 

call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any 

matter relevant to the issues involved. 

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of 

the Regulation that upon written application to the Division within twenty (20) days of the date 

of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to 

the contents of this Order referenced hereafter. At that hearing the Division will seek to 

impose an administrative fine against Respondents, jointly and severally, in the amount of 

Ten Thousand Dollars and No Cents ($10,000.00), payable to the Division on account of 

Respondents' violations of Chapter 645F of NRS and the Regulation, the Division's 

investigative costs in the amount of One Thousand Twenty Dollars ($1,020.00), to date, as 

well as the Division's attorney's fees, if any, incurred herein, to be proven at the hearing or 

upon submission of a proper affidavit. The Division reserves the right to supplement its costs 

and attorney's fees at the hearing or upon submission of a proper affidavit. 

IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of 

the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with 

Nevada homeowners and refund to such homeowners all moneys collected by Respondents 

from such homeowners or (b) obtain the written consent of the homeowners to transfer their 

files, moneys and contracts to a licensed, bonded independent licensee, HUD-approved 

counseling service or other entity exempt from Chapter 645F of NRS. 

Should Respondents, or either of them, not timely request a hearing within twenty (20) 

days of the date of this Order; the Division will enter a Final Order in this matter against such 

Respondent, as required by Section 113(2) of the Regulation. The Division's Final Order will 

require payment by Respondents, jointly and severally, of the administrative fine, the 

-9-
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Division's investigative costs, and the Division's attorney's fees within thirty (30) days of the 

entry of the Final Order. 

'3fr°'Dated this / day of August, 2010. 

State of Nevada 
Department of Business and Industry 
Division of Mortgage Lending 

By: 

-10-



EXHIBIT "A" 



Re.al Estate Law Page 2 of4 

• In February of2009, 74,000 homes were foreclosed nationwide 
• Experts predict that the total housing market decline will reach 52% nationwide by the end of 

2009 
) • Many homeowners have "Negative Equity" 

• Purchased your home for $500k, still owe $500k 
• Current fair market on your home is only $250k - $300k 

Many people come to Nevada Law Group seeking answers and solutions to these types of negative 
equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not 
alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as of March 2009. I in 3 homes 
mortgages in the US are "adjustable rate mortgages" or ARM's, and these types ofloans, and their 
cousins, "negative amortization" or NEG-AM loans are the cause ofmuch of the upheaval in the 
housing and financial markets today. 

We frequently get asked if any of the programs being utilized by the Government will help. The answer 
is almost always no. The current stimulus plans do nothing for most of the people who are in the worst 
shape, for instance, you don't qualify presently if: 

• Your properties were investments and not owner/occupied. 
• Your underwater by more then 105% 
• You loan exceeds $41 7k 
• Your loan is not with Fannie Mae or Freddie Mac 

The other major issue we hear about regularly are the clients who want to work with their bank, lender, 
or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told 
no. 

The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing of our 
clients loan modifications. In general, a loan modification is typically the right answer for a majority of 
our clients. While the use of a law firm or company is not required for a loan modification, many ofour 
clients hire us to accomplish this for them due to frustration and anger with the process. 

For anyone, no matter who you are, or what condition your finances are in, you generally will receive 
one of 6 options from your mortgage lender or servicing company. These 6 options are discussed below: 

Refinance 

This is exactly what it sounds like, you get a new loan with new terms to pay off your old loan. Under 
the current stimulus plan, you may only borrow up to I 05% of the appraised value on your home, so this 
doesn't help anyone who is underwater by 40% or more, which many homeowners today are. If your 
current, you can request a "forbearance" from your lender or servicing company, which is essentially 
just an agreement to let you not pay for a period of time, usually not longer then 6 months. This is 
designed to fix a temporary cash flow problem, such as a job loss or illness, but it doesn't address folks 
who have a permanent problem, such as a house wish is upside down by 50%. 

Short Sale 

With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the 
current fair market value and then the bank writes off the difference between the sales price and what 
you owe. This has a negative impact on your credit rating and if done incorrectly, can result in the 
homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the 
difference which the bank wrote off was also considered income for tax purposes, however, the 1099 
debt relief ta" ',as been taken off the books at this time and this write off is no longer considered 

{) '"'" /"l{){){) 
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Y't . :Iii . 

JIM OIUON9 
~ 

October I, 2009 

• . .. 

STATE OF NEVADA 

DEPARTMENT OF BUSINESS AND INDUSTRY 

DMSION OF MORTGAGE LENDING 
DIANNE CORNWALL7220 Bennuda Road. Suite A 

DifY'ctor 

Las Vegas. Nevada 89119 
JOSEPH L. WALTUCH 

(702) 486-0780 • Fax (702) 486-0785 Gnnmiuinnrr 

www. mid. nv. gov 

The Consumer Advocacy Group 
89Q Sir Winston Street 
Henderso~ Nevada 89052 

Subje:;t: Loan Modification and Fvreclosure Consultants 

Uex Sir/Madam: 

u has come to the attention of the Division that your company may be provid:r.g loan 
mod1ficatton and for~cJosure consultant services to Nevada residents without proper 
licensure as requited by Nevada Revised Statute (NRS) 645F. 

Asse:.,,bly Bi!) 152 of the 2009 Legislative Session added extensive provisions to the law 
pertaimng to '•foreclosure consultants'', "loan modification consultants" and the services 
such :ndividuals and fompanies provide. Included in these provisions is the require!T1cnt 
chat all persons and businesses performing such services become licensed with the 
Division of Mortgage Lending. 

The pennanent regu!at;()n became effective on August 25, 2009 and requues the 
applicant to post a bcnt:l and to complete pre-licensing and continuing education. Oth\!r 
provision!. enacted incJud~ the requirement to provide the consumer with a written 
contrai:t and the depositing of any money received from the consumer into r. tr.ist 
account. We recommend that you review NRS 645F aad Regulation R-052-0~ which 
may be found on the Division's website www.mld.nv.gov. 

The Qivision reyuests that you ce~se and desist from conJucting any loan modification or 
forecl0sure ..:c,nsulting activities until such time as you ~uhmit the required application for 
li-::ensing md you ar~ 1to~i fled by the Division that your application has been appr•wed. 

http:www.mld.nv.gov
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The Consumer Advocacy Group 
Page2 
October J, 2009 

The Commissioner may impose an administrative penalty ofup to $10,000 per violation 
of NRS 64SF and criminal penalties and fines also exist for violations of certain 
provisions of the law. The Division will aggressively pursue violations of Nevada's loan 
modification and foreclosure consultant law. 

Please provide yolD' acknowledgement of this notice to the Division no later than 
October 16, 2009. Should you have any questions, you may contact me at (702) 486-

0782 or the Division's licensing supervisor, Char Linch, at 77S-684-7058 

Sincerely, 

Tony Frascarelli 
Chief Compliance Investigator 

Enclosure 

cc: CAO, 11 Buenaventura, Rancho Santa Margarita, CA 92688 
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JIMGIB~ STATE Of NEVADA DIANNE CORNWALL 
Gowmor DEPARTMENT Of BUSINESS AND INDUSTRY Dirtciot 

DIVISION OF MORTGAGE LENDING 
7220 Bermuda Road, Suite A 

Lal Vegae, NV 89119 
JOSEPH L WAI.TUCH 

eonmsr;o,,., 
(702) 486-0780 Fax (702) 486-0785 

www.mld.nv.goy 

December 24, 2009 

The.Consumer Advocacy Group 
Attention: Kristy Sinsara 
2909 North Green Valley Parkway, Bldg 3, Ste 3 I I 
Henderson, Nevada 890 I4 

Subject: fRS Nonprofit Status 

Dear Ms. Sinsara: 

Thank you for your letter and supplemental infonnation which we received on November I0, 2009. We 
have reviewed the infonnation provided in which you explained both the details of your pending 
application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings 
of the Consumer Advocacy Group. 

As you are no doubt aware, NRS 645F as amended by Assembly Bill 152 provides for an exemption 
from the statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a 
residence in foreclosure or a person in default on a loan. It is the position of this Division that the 
exemption does not apply to entities that have applied for a 50l(C)(3) exemption and are pending a 
decision by the IRS. 

Until such time as the [RS makes a decision on your application, providing any of the covered services 
as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its 
employees to become licensed by the Division and adhere to the provisions contained in the NRS, 
AB I52 and Regulation 052-09. 

Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your 
infonnation, Commissioner Waltuch will be out of the office from December 28, 2009 through January 
4, 2010. 

Sincerely, 

Tony Frascarelli 
Chief Compliance Investigator 
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the jCon.s~rrJ..er 
Advocacy Group 

A Nc~ada Corporation Nut For Profit 
~PVO North Green Valley Parkway, Muildlng ,. Suite :n I. H~ndl'MIOn, Nevada 890l<lt 

(70i) ,._78-G,'169 Otlke / (7~) •nB-ll"IGi Facsimile 

ENGAGEMENT AGREEMENT 
.. . 2

This A...- 1c mede ~ Q a ; .!!,twdn n. Calllllfflll' Ad¥1C11Cy Group, , Ht,..Car,,oratal. witfl HI princljltl ,,.. a1 la,slntsa 
at 292D ""1ft Crua Yllly Parkway. Bulldl!lg 3Suitt JIL ff.,.,_ NtvadL 89114 (hfflNlttr the ~C11mn,11( ... -r~- wltlll!'Td 
Ml ~al, (lwelnlftlr rtfamd ta 11 "Cianttsn currtatfy rnidlnt· 

I.I IJnnr Ibis af'll'IIIIII. tt. c~ sh1U imiff Cll'tall i:onsukhlg sril• (thl 'tllpgllllllll() bl Cllantt. II dear.rilled ill sa:tloit 3.1 ul 
this ...IIIClll 

1.2 r.lllllPlflY di.. ,midi slJl(:lflc d11C11111cmt ll""Pll'Otian 111d C011Cll'ii11g senicn ill dBSCribad below. Campany av,ees 11 perform the sll'YICU 
d1JICl'ibN htnill with tha st~ rsf ~'art. uM. and diligence "'""-"provittd by • prufmianll person In the pc,rformanct ef ~ cansulting 
sttnlcn. C...,.Ur~CIIIIUffutl di NOT in,idt llgll r ffnm:llt ,..._ ortdvill. By lnltitlnt_,.., cllant mlll 
.........,...._.......,.._.adwfclWII~ 

2. Ca;uf .... Im••· 
2.1 The Eng...,.. 1h11 bt dnmtd complmd up111wriltc:1111otlflcatlall of r.omplttlon sent tu Cl!ent 

7. .7 Eithw the CIJlllll'ny or tflt !lent may n/ect Ill ter111r11t1 lhfl Apmtnt upon live working days wriltln notice. In the cvlllt of such 
tunnm• Iha Chnt shll lmm1ull11tely (IIY Company all 1U1n1 PWtd lnfrcunder through the effoctlvt date al tsrnunatiOtl. 

3. C..:e1�1a. 

:JJ n,. Cllnt wll pay CDmf)lfly il tlst.f•! 

R.,,,,•tati• to modily on~ the propll'ty tnd/11 prop,rtin llttd a. Exhiblt 11191 attadwtd hnto. 

__ .. . If ·clJll!fllffY~ ;, 1M11blt to facilitlt1 nr completa lht agreed 11p11mnir:a lfr111 the fulhmount paid wil bt rei~jfta.ahl~ .. mar.,.,.............. 1!_1!111/1 pPIIIIU should yu• opt llli al mc:diltila. fhart Is Ill ot/Jw agt111d lljlOl lltrvica. In di, IYllllf t/llt cllllllt 
tll'lllil'lltn this lgl'IIIIMI II' Jttll'lllina lhlf far any l'lllllft tfily 111 IIMgll' daJre DIJ' llll"fict. WI wiM bil against any anmunt JIN al J50.ff0 per 
hlUI". Sai4 billllt wil ntt excnd the a,-d upOII l'ltllilllr. 

3.2 ParmslsJi�l•,,_,....... .,_,.,....,..._..,...ttlllt!imm111diaaa11111,tdlll11JwiiNI. N.p�ymt11 ... ..,,..,............., ......... .,.,_ ,... c-...................___.,.... 
ClllllflllY'• ....._.,. hw .......,........,_,. ,......,,1..,,,..... 111.......---------- lay dtl 
,... "Camplltn"' Is dafmed ill I cfilntc in tllt'll'II IO YDW' plltilg loa ;,id/or '"' type of princlpoi l'ldatiun ~or n:cluctlan Its mlJllthly 
p,yrnent, .V,.,. fornwanr.e • ur receipt J mcdlltitrl dltl or repr,,smtition of methtioff htllint, 

3.3 lfit shaulf bacanic nectlllll'Y ftll' Company tu ref1r Client ID acollectian agency, lll1 addition� Forty Percent (4°") of tint oulml!ding 
baln11 then due IIINf awl"f to thi, CantpMf. rrom any fflllt'Ct or invnlcl, sholl ba chrvn 10 tlut cl11111. 

Pase 1 
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13 Tht Chnt ,W relmhrA C.IPll1Y fwr aay IIICllla, utt·ol·,ocbt 1114 tr1IYII 11111,111n lllttiortud by r.ll111t. for al sud 1-i,1111111. 

CMIPMY dllll ,.......111 .... repart ltlllizilt lN lfllalt ri itlCt IIPIIIR ini.'utrN. irPdi... II IPPl"l,riatc. tnns,al'tltla llcigi'I, mcala. 
sandry wt~ Al up'"" rtportl shall 11. acclllllPOfll.; ~y valid rtcllOtl, ~Ml bt lnt11ctd for ml u,-nsn .-11 cost illlll 
Slit .....a 11e u ,11111 peya1111 wn111 r. (IOJ i:...,. dt,t. 

4.1 r,~ ..,..1111111 wll nil wttfllut the pnar wrftta COltSIIII ,f tt. c---. dlldnl to lfff third ,wt, any infwttatlolt dmla,n r 
*alnN ~ Cuatpanr fnwn On Ill 1'11 pw1..,,,_. " Sll"flca _.. llil A,....._ 1XC11Pt t1 the extllll lbt Hid lnfnnnaliun fal1 \11ithil thl 
iauoi ,co,e If CPRSlliing _. facilitlflnt haflieawne, fJ"ltactul. _. ta perform UII l'?IIWltfd scnfcl. Wn l'lqUi'ld ~ law. 

5.1 Al NC111•.t1 or lllltlrflll l'9ClhN ky Cainp-, rn,. Clint III CIIIIIIIL'llan with caniea html'ldw. shtl ,,11111n with tht Cum,my urd 
tht cmnpiellln DI this IQffll•• iiilm 11111rwi11 ._,.._, U11C111 lflll ,hll III rlhl'nd within lW1I weeks al cnmpletlall of m. 
&. t: R..,.,. If Prij~ 

6J 111 P11 fm ""'1 Anlccl ll1dw tflll A,-,,,.mmt. CumplftY sltel 1""'11 • and hawt tho status of, • r.ontultant ind / .- ndlffll anti. 
Compny h• 111N1 ltO clafnn thtt It 11 1 filllflciM 11nfclng CDffll'lllf DR ~ law firm. Clltnt npr,int, waivn any c:anfldentlallty ar 1ltw,.y / i:lielltpm'• In~ to DUI' sm~• 1114 has hiirtlty tmn pennim111 for Cnmpany ti dllCIIII i:lient', motter with aflY IN 1..m, attvmey. cantnctnr or 
c nnllilllll widitut nll4 fw ftrttn,, •Ihorlzatilfl. 

B.2 The CIIIIPIIIY shaff haYt no ,uthority ta 1111ter Inti .igreem111t1, mtka l'IIJll'Hcntatlan1. otkarwtn bind, or be iln .1gent for th, Cllent without 
Cfient's cw.,.. In .idltkM. Co•rty a,.... not to IIIIQIIII In such acts or r.nrdict that would i:rmc lht appearatlCI of h�wing authority ta bind 
the CU�at 
;l . ,.., ., ......,
1, '. . ffaidHFJtlas .. · 
7.1. 81th Clllllt 1114 CGIIIPlllf htmy r11la11 and IOfflll' dildl11'9191dt otlle,, and mh ulhar's afjlntl. partnus. joint ¥811ful'CI, .ifflnates. 
ittorneys. sucmlOl'I. htlrl lfflll mivns fram :sny art4 aM clRlm,, dam1111IL 1Ulll. rights, actfnnl. causa of action. 1xpens11. r:nltl. damager. 
~ttoruys fin. ot11..pro#mlonlll fats and labHtt., lllld obttQlltlona. of mry n�tun,, kind and descrlptloll wh�tsa1Y11r, at law ar In equity, wflenl!Yllf' 
and hownet derlYri wlletlw, lnuwn or unblown. f11m111 Dr unfurm.,,, suspected nr unsutPICfcd. whtlh., sounllilg ill tort cmtract. 
partlllrlhlp. 8'1ily, ltw II' ~~ !flay IIIIY now b11rw ri II' may hllrnftar blcam1 ifW8l'I of arising aut of or ill 1ny way coonactrnf widt 
cim11n1lllll:n rtfatn flt tflll 19' lllll•L 

hp� M la In,......., Aa •ltr«tlll 

tJ Ai,, clan II' dltpwfl iN'hdng 1111t ut or rv/;tfnt to dn ll!P"�llllnt :i/1al bt p,�rntd by tht l�-1 al d11 State of Navan 111d "'f Ja!llf action or 
&UII shall Ill btnthl In tht flt/Ith Judlclll Olltrlct Cut. County of Cln. alld Statw al ltnad& 
8.2 kT., dlill ar dfsil,11 ... llllt of tll' rtlttag " 1h11 lfltlllllfft ,,,., Iii slftlsd b, artlttratlDA II d111iJN In lht .rliitntlon 111)1'118fflltll. 
attlcfretl hrnta • 'fxliflit T and fncarpantw ,.., lttm1. 

s. 
ll Thlt Af'!lfflllll, tngatnu with illlY nhlbltt. adandums. ur appendlcn. lriodln the entire agrecl'l'IPI and 1111dlrst1111f1nw betwmi 1h11 
parties htrttv ad ~ refltlng ta tht subjld matttr hereof. If illlf pl'IIYiaian of this A,-eemm bi rhrtmni1111d ta b1 invalid. void or 
U11111flll'Ctabll ir, aay rapart sud! dlit11'ffinatl111 ~al not tfflct the ,lllidlty and ltlfarcnbility rrf ell atht,r proylslans la any othlll' m1111:t. whic~ 
wt l'!ffltill in h,11 farc, atMI eiftct. 

10. ___..,., 

t lriltlalif,~ Paee 2 

http:NC111�.t1


---

a 

ID.I This Agrealllltlt canstltutn tll1 entirl IMllmtandilf an~ otretlfflllllt Df and bltwnll Company and Clint ,1111C1n1in9 the smgs contaile~ 
h,reM. ;nl i may 111t N tincl fflllliflit,I, 1111n;1t WlivH. or cflanocd. ii ~ mll!fflllr' IIIClpt l,y I wrltlrrq duly dgllld ~, Ill ,artn ll tllis 
Ai,� lfflPIL 

102 Thi pertitl """' Wll¥I llff 111d II rlpt ta lrilf bf jury widl ru,act II an, M 1t ldlOI lf'1lillQ 11t1t of this tgrtlffllfit or GIit DI an, 
cunJuct !KIi In ClfllleCtia widt thll ...,,.,,l 
IL Jtdm 

II.I Al nnlicll 11111 otw C1111111a11icatio111 rtQUirtd lo N gmn llldar 1h11 At,elfflllfll shal bl ii wrilifll • ihlil bl d11•11d II 11m bnn giflft 
ot n1llfl .-n ddYntl pll'llfl161p tr 1'11.-1 flrlt cll1111, pnt191 ,,.,., II ~11 parties at till odnsa nt tlll'tll blllw, UMIIII hy ndl lllltlcl 1 

differ• adftll shal hm b1111 ilai9lltld: 

11.2 If It Ila clillll Id the addms Nsted ;t tht tap of tfi1 ,,...maat or In tht :tlhirnlll~• 11: 

11.3 ,r 111 tllir Company: 2920 N. h11 Y•llay Aw,. H..,._ NV 890M 

IN WITNESS WIIEREOf, thlt A,._llllflt 11 1ocuted nl m• �ffectln n al 1h11 data first wrfttm ~bowe. 

-~-~-~;-az:•f ,:-·:.J. ..·.:-!tJ:;.".d~iif 4f: #f' ,.. -
Clc!!,t 

Initials: Pase 3 
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AGREEMENT mARIDTRATIUII 

This A~1111111nt to Arbltrativn ~ executed as part of an Aqnu,ment for serw:19 ("Sarvlca Agrefflll!l1t"l and is i!1Jpended to silld agrument and 
incarptr3ted fully In la that agrtemant. 

If thtrt Is any dlsagr111m~nt betwl!III the parties to the Smicn Agl'll111nent concurring fea. !hill agreem1nt. or any other cllim. includiny aclaim of 
llttllffllY malpnctice. relating to cllcnta legal matter that arisas out of or in conneetill with the Services Agrecm~nl tlwtn cli1nt ac.irees to submit that 
(isputc tD bindlnt ri1tr1tlen under th1 Amlri:111 Arbitratian 4¥:u:iatlon. Tha Arbltrutor rn,y a1slgn costs of arbitratlnn tn ~ither or both parties. 011 
their sole dlacration. 

QINSEBJ TQ_A@BfTRATION 

NDTIC!: BY INllJAUJIB 111 THE SPACE BELOW. YOU AR( ABREEIIII TD HAYE ANY CLAIM ARIDtG FRON ANY ANO AU MATTUS REUTIMB TD THESE 
S£RVICEB REIIERfO OEC&D BY NEUTRAL ARBITRATION AS PRovmeo BY NEVADA UI. ANO VDU AR£ BIVINS UP ANY RIGHTS YOU MEHT 
POSSESS TD HAY£ TII DISPIJlE UTJBATED IN ACOURT DA JURY TRIAL BY INITIAUN& IN TlfE SPICE BELOW, YOU ARE 6MN6 UP YOUR JUOICIAl 
RIGHTS TD DISCDYERV ANO APPEAL UNLE~ SUCH RlGffTS ARE SPECIFl:AllY INCLUDED ABOVE. YOUR AGREEMENT TD THIS ARBITRATION 
PROYISIDN IS YOlUNTARY. 

Wa hm r11ad llfld understand the foregoing and a~ ta submit disputes arisln!J fmm the matt11rs ini:lidinl in tl,is paragraph to ncutr.il .rbitratian. 

PEMSSIOM mSEEK INDEPENDOO CIIJNSEL 

The Company wants to irtrcss thi11 you remain completely free to seek independ11nt r.nunul al any lim11 11V11n if you decide to sign the consent set forth 
below. We Rrongly urge you to do ~ if y1111 h1m1 111y 4~liuns concerning your lndlridu;,I illterest. Should you have any questions cnnr.ernlng this 
agreement or the con,enl please discuss them with u:1 nr ~eek tlwi advice of independlfnt counsel. before signing end returniny this agreement. 

,.......... -: . ... 
Akhnugh The Consumar AJwi:acy Broup works with a vill'icty 111 law firms and financial servlcin9 companills..,W(AREJIJUUW .F.IRMiand will 
prDYi* no lagal or flnoncilll counallng or any nlalm that WII 11'1 aquippad. hc.111ad rr 11bla to provide nrvicu othrwila rudurad by 1 
lletnnd attlnl9y ir ,1111111:111 r:mmalar. 

By providing ylllJI' Initials. yo11 stat, thAt you h1Y1 rad 11nd underatand that The Consumer Adv~ocy Group and/Ill' any of Its affnlates is a 
ca111ulting cumpany that utilizct a fGriaty of tools to provld11 hameawner protection 1111 well illl nrfrrtl 1enlc11 far 11ttomt1y~. c11n1petent and 
llr.11m;,.d to handle yatr legal issues. 

The Consimer Advocacy Broup and/ar any gf its 11fftlilill!I pMitli!s 110 guarantee for work pcrformed by ltsdf or for any of Its referring 
campanic1/lin11111nd by initialing here you are stating that no nn~ at tlui Coocwner Advocacy Croup nor any of its affilllln. ca113ullllnts. agents ur 
employ991 hall made lllY !1J�nnt11111 tu yuu as lo the outcome of your cac. 

The uadnigned hn rmnl the foregoing tarms far die pravililn of nnlcn by Tha Co11111t111r Advacacy ~ 111111 agrea ID thm b!rms illld 
i:ondlttans. firth.,...... IN undlrsignad undanblndl !hat such lll'Vlca shall COIIUlllfllll data thil ..-ar,1111111 II eucutltl, 

Initial~ Page 7 
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PAYMENT INFORMATION 

()cHECK QCASH OM0NEY0RER 0 CASHIER CHECK 

Payment Amount S: Check# if Applicable ____Date: -------
Tu pay by personal chick. manay nrdlr or cnhirr'1 chm. malt� check payable ta: 

CD111111181' Advocacy Group 

BROKERS PRICE OPINION 

ORDERED? Y83 / ND PAIO HOW? TO: 

PAYMENTARRANBEMENTS 
DOWN PAYMENT DATE: (3oifdown 
FINAL PAYMENT OR PAYMENT ARRANGMEHJ.S~Q:on:F.ebiiuar-v-15.·20IO·and·remain1ng:S400.on March;15.20IOi 
Payment Arrangements Authorized by: Kris 

BILLABLE PAIO IN FULL TRUST ACCOUNT UPON COMPLETION 

FDR OFFICE USE DNLY 

Client referred by: 
KT INTAKE REP: KS 
DATE OF INTAKE: Janu11ry 21. 2mo 

BPO NEEDED? 

Initials: Page 8 
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JIM GIBBONS STATE OF NEVADA DIANNE CORNWAU. 
Gow,n,ot DEPARTMENT OF BUSINESS AND INDUSTRY {)(f9Cto( 

DIVISION OF MORTGAGE LENDING 
7220 Bennuda Road, SUite A jQSEPH L WAlTIJCH 

Las Vegas, NV 89119 Conmls&lontr 
(702) 486-0780 Fax (702) 486-0785 

www.mld.nv.gov 

February 5, 2010 

The Consumer Advocacy Group 
Attention: Kristy Sinsara 
2909 North Green Valley Parkway, Bldg 3, Ste 311 
Henderson, Nevada 89014 

Subject: IRS Nonprofit Status 

Dear Ms. Sinsara: 

Thank you for your letters of January 6 and January 11, 20 I 0. We have reviewed your letters and 
infonnation contained therein, including the letters of gratitude your group has received. 

As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill 
152 provides for an exemption from the ·statute for a nonprofit agency or organization that offers credit 
counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division 
is firm in its position that the exemption does not apply to entities that have applied for a 50 I (C)(3) 
exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow us 
to make an exception to this. 

Until such time as the IRS makes a decision on your application, providing any of the covered services 
as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its 
employees to become licensed by the Division and adhere to the provisions contained in the NRS, 
AB 152 and Regulation 052-09. 

You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please 
call me upon receipt of this letter so we can discuss some possible dates. My contact number is 
702-486-2002. 

Sincerely, 

Tony Frascarelli 
Chief Compliance Investigator 
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.... 2D • Thursday, March 18, 2010 
{ BUSINESS J 

las V~as Review-Journ, 

COMING RIIDAYBulletin 
a 

Report on leading indicators 

FACT FINDER r1i,, Duw Jun('S ,ndu\tr ldl dVt:>r cHJe rose 48 po,nh WP.dnt",d<1y in ,ts sev, •nth str ,Hy/it ,idv,1111 ,, .,nr/ <lo\, ·cJ 
at" n£>w high for l010 Th, , g,1, n n1rdn' the Dow ho\ 1u111t•d !hr ~tc1nddrd & Poor\ 500 ,ridP11 .ind N,1,d ,, ' 
Comnos1fp mrfP>< in rn ,,r h,. , ,. a.. 0 ,_1,=,,,1,-~--. 

Fresh & Easy opens its 27th 
LV.store in northwest valley 

Fresh. Euy ~Market 
opened lb latelt Nevadalocatiml 
Wedne9day with a store 00 O'fJtfflojal 
Cmter Boulevard north al AmRa.l. 

It Is the 27th loadioD In the Lu Vep, 
ll'el lilJCe the l1"(lall')' store chain opened 
five local.,.._ OD Nov. 14, 'J!.KT!. Fresh 
& Ealy opl!l1ltm 147 IIIOl"ell in Nevada, 
CaliformaandArimoa. 

Elabt mare.._ are planned for 
the Lu Veps Valley, but on addtdooll 
o,mlnl dates hive been IBIDIUICed. 
· Bridsb food giant Thlco owm Fresh & 
Fay. 

30TH · ANNUAL 

( ~AS VEGAS 

l f>ERSPECTIVE ' 

rS P O N S O R S 

11 
~ -

.t� MORTGAGE: CEO objects to provision 
CONTNJED FROM PAGE ID 

requiRd Information and documents. 
However, lender attorney MJchael 

Broob au! aome homeownen fail to 
provide requeated documents. 

Michael Joe, .. lawyer at the center, 
suggested that coosumers need help 
preparing to represent themselves in 
mediation. 

Lepl Aid Center of Southern Nevada 
cooduc:ta free seminars 00 foreclosure 
mediation in cooperation with the Wll
liam Boyd Scbool of Law at the Univer
sity al Nevada, Lu Vegas. 

But Joe aidcl7.ecl loin modfflcatlon 
services tor taldn8 advantaae of bom
eownen ID toreclolure. 

ur don't say (home-loan rnodUlatioo 
coro••ltaobt) are ail bad, but a lot of them 
aret be said. "HomeownerB are ~
ate and ecared. They don't know who to 
tum to." 

Ian . Hinch,, ~ of· F<rtrel8 

, ,,•,;;, ., 

·� RUMJUNGLE: 
Nightclub to stay . 

open during process 
COHTNJED.l!Ql PAGE 1D 

Rumjungle la a subeidiary of Miami
based Olina Grill Management, which 
has an extensive relatloolblp with Man
dalay Bay. 

The compmy allO OWDI Cbim Grill, 
Red Square and Red. Whlte and Blue at 
tbebotekuino. It alloowmtbeMIX n,. 
lnnmt It The Hotd at Mandalay Bay. 

F'aam ml Rumjmp, pllm ID re
. mafn open dmini the bmkruplcy. 

"It It OW' 81)11 that Rmr\jlmp, will re
main open and all employeel wfll remain 
employed while we Ulel1 our CODtrllCtUal 
right to be tbeaolem,btdub at Maadalay 
Bay."Fgamsaid. 
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The C'onsu:rn~r Ad Jt:;t·,u:y (~roup( 
702.478.5369 W) I 702.478-5452 {,-:) 
2920 N. Greer. Vd:lt!y Pkwy. I Biug. 3 I Ste. 311 I 1-f •tnd~rso,,, N,:v~da 89014 

www.consun,er:Jdgroup.i:orr: ------·----------
AvlhO~IZAT~ON TG i\ltGOllATC: 

I I ,,~--- / ,·. . 
D~te. 1-:-,./__:_j_-<:. 1,'l 1 

We/I am nutho:-i.zine; Thr. Co;,~urru~r ~.r.:-1':>ca.:.."/ (:rc-,u~ to ."J..;s:!.;t mc-ji;-.~ :!1 the modific-ttion 

and/or J,:;an rer.egoti~tion process of iny currer.t iE:nc.Er(s). 

Authorized f','3rt!P.S '. ____ . . 

Uorrowc:r'.; Na;-n~. 

- .. , ...... 
--~) ~--·t?.....-. -------

Cori ewer's Sonal 5~curity NumbN: 

o~rrowct ' !: Oare: of R1ra·, · Co ~orrowt•r•~ De1tP. o! lj:rth ; 

LENDERS PLE/\SE Sf J\OVISl:OTHJ\T' HAVE souGµ.-rHE /IS.S(>;T~Nrr: (l;- "!"lif CONSlJM[R .'.\OVOCACY 

GROUP. I AM REOlJESTING THAT AU. CCMMUNIC.'HION BE OlRECTF.O TO TME ~l.SOVE RF.fERENCED 
NUM8FR. PU:ASE f10T( 1f-fl\T Tl-1'S A'._':HO{UZAT1GN !S_GOOO FOR , H~)..IF'". Cf THC.:_I.OAN• 

. -;- . . i > ..........
____..J---.__,_)~ 

Borrow~r Narr,~ (?rint) ~o-Eor, owe;- ;\J,.mc (Priflt) 
/

,.£,) • ·; . 1/ j. -r•, ., • '- _l 1 , ..., ; \ )_:,[ 

_ 
Co-8orro 

- ~
'· 

l I . !' 
'/ ,, _/ ';t)ll >{.,,,~~:l':1_ =~r/_J_i___~ , __ -~-~ 
0,lteBorrower Srcntilure C<.1te 

http:owe;-;\J,.mc
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JIM GIBBONS 
Gawmor 

STATE OF NEVADA 
DEPARTMENT OF BUSINESS ANO INDUSTRY 

DIANNE CORNWALi. 
Direcllx 

DIVISION OF MORTGAGE LENDING 
7220 BemWJdl Rold. Suite A 

I.al V1g11, NV 89119 
(702) 48&-0780 Fu 1702) 488-0785 

www.mld.nv.gov 

JOSEPH L WALTUQi 
CGVlll'IISSO• 

April 6, 2010 

Christy Sinsara 
The Consumer Advocacy Group 
2920 North Green Valley Pkwy, Building 3, Suite 11 
Henderson, NV 89014 

Subject: Loan Modification Services 

Dear Ms. Sinsara: 

Please be advised that our Division has received infonnation from consumers which indicate that your 
company is providing loan modification services to Nevada residents for compensation without proper 
Iicensure as required by Nevada Revised Statute 645 F. 

We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group 
assists homeowners with the mediation process for a $250.00 fee. The Division's position is that 
providing this service without proper licensure is a violation of NRS 645F.3 I 0. 

You have previously been advised by the Division that providing loan modification services for 
compensation requires that you either obtain a license with our Division or be exempt from licensing per 
NRS645F. 

Please provide a detailed written statement of what services your company provides and an explanation 
why you have not submitted the required application for licensing. 

We request that you respond no later that April 21, 2010. It is required that your response be 
accompanied by the enclosed affidavit. 

Failure to provide the requested information by the due date specified above may subject 
you to an administrative fine under the provisions or NRS/NAC 64SF. 

Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if 
you have any questions. 

Susan Slack 
Administrative Assistant II 
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Advocacy Group 

2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014 
(702) 478-5369 Office / (702) 478-5452 Facsimile 

May 6, 2010 

Denise Kelley 
Tony Frascarelli RECEIVED 
The Department of Mortgage Lending 
7220 Bermuda Road, Suite A MAY 1 3 REC'D 
Las Vegas, Nevada 89119 

Re: The Consumer Advocacy Group 

Dear Denise and Tony: 

I just wanted to say thank you again for taking the time out to meet with me yesterday. 
know you are both incredibly busy right now and it meant a lot that you were willing to spend 
so much time with me helping to answer so many of my unanswered questions. 

I was also extremely impressed and felt incredibly grateful towards your willingness to help 
our company. It is truly important to us that we remain, above all things, a leader for change 
in this industry. We have always been dedicated to helping as many homeowners as we can 
through our public education outlets. We strive to create real solutions for homeowners who 
wish to stay in their homes but whose lives and finances have been adversely affected by 
current events. We believe that our actions prove that our ultimate goal is to create as much 
change in our community as we can. We have also recently started a "do the right thing in the 
wrong economy" marketing campaign where we are calling on realtors and attorneys alike to 
join us in creating "change". 

Having said all of this, however, I am well aware that others in our industry have complained 
about our company. I'm assuming they fall into one of the following three categories: 

(1) Attorneys or other loan modification companies. 
(2) Consumers that we have refused to work with, due to a fear of not being able to meet 

their expectations. 
(3) Former clients that receive and turndown loan modification offers, believe we haven't 

met their expectations, and should've been in category no. 2. © 

Regardless of our critics or their agendas, we will continue to conduct ourselves in a 
professional and ethical manner, keeping our client's best interests above our own. I can 



( honestly say that The Consumer Advocacy Group is committed to their success first and 
foremost. 

We are looking forward to moving forward as a company. I have spoken with several business 
associates in our community and they have all stated that the Commissioner is a very kind and 
fair man. We are also very much looking forward to working with him and troubleshooting 
through some of our issues we discussed yesterday. 

I will get the numbers of clients that have retained us, as well as the client's that have utilized 
our "Pay It Forward" program to you both. Paying it forward is a philosophy that we subscribe 
to as a company. I firmly believe that after you spend time "getting know us" collectively, you 
will understand our philosophies and motivations. We are not a "modification" company. A 
deeper consideration into our missions and goals for our communities and individual clients, 
reflect this. 

Thank you again for your time! 
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	* * * 
	In re: 
	The Consumer Advocacy Group and Kristy Sinsara 
	Respondents. 
	FINAL ORDER 
	The State of Nevada, Department of Business and Industry, Division of Mortgage Lending (hereinafter, the "Division"), having served The Consumer Advocacy Group and Kristy Sinsara (hereinafter, "Respondents") on August 16, 2010, with its Order to Cease and Desist, Order to Pay Restitution, Notice of Intent to Impose Fine and Notice of Right to Request Hearing, attached hereto as Exhibit "1" and incorporated herein by reference, which notified Respondents that a final order would issue in this matter unless, 
	Said Order having been sent to Respondents via certified mail and regular mail on Augu~ 16,2010, and; Respondents having failed to request a hearing in this matter, and good cause appearing: 
	Ill/ Ill/ Ill/ 
	2 3 4 5 6 7 8 9 
	IO 11 12 
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	16 
	17 
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	25 26 27 28 
	NOW, THEREFORE, IT IS HEREBY ORDERED that, pursuant to NRS 622.080 and NRS Chapter 645F and by permanent regulation R052-09 promulgated pursuant thereto, Respondents shall immediately CEASE AND DESIST soliciting for and conducting any and all covered service provider, foreclosure consultant and/or loan modification activity in the State of Nevada. In addition, Respondents will be subject to the administrative fines, fees and/or costs and restitution amounts as set forth in the original Order attached hereto
	IT IS FURTHER ORDERED that the sum of said administrative fines, fees and/or costs and restitution amounts be paid in full within thirty (30) days of entry of the instant Order; 
	Dated this tJ'A day of October, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending 
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	STATE OF NEVADA DEPARTMENT OF BUSINESS AND INDUSTRY DIVISION OF MORTGAGE LENDING 
	In re: 
	The Consumer Advocacy Group and Kristy Sinsara, Respondents. 
	ORDER TO CEASE AND DESIST, ORDER TO PAY 
	RESTITUTION, NOTICE OF INTENT TO IMPOSE FINE, 
	AND NOTICE OF RIGHT TO REQUEST HEARING 
	The licensing and regulation of loan modification consultants, foreclosure consultants and other persons providing 'covered services,' as defined in Nevada Revised Statutes (hereinafter "NRS") 645F.310, in the State of Nevada is governed by Chapter 645F of NRS and is also governed by the permanent regulation R052-09 promulgated pursuant thereto which was adopted on August 25, 2009 (hereinafter the "Regulation"). Effective July 1, 2009, the State of Nevada, Department of Business and Industry, Division of Mo
	FACTUAL ALLEGATIONS 
	1. Based upon information and belief, and at all relevant times herein mentioned, The Consumer Advocacy Group (hereinafter "Respondent CAG") was and is a domestic nonprofit corporation organized and existing under the laws of the State of Nevada since approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3, Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the 
	1. Based upon information and belief, and at all relevant times herein mentioned, The Consumer Advocacy Group (hereinafter "Respondent CAG") was and is a domestic nonprofit corporation organized and existing under the laws of the State of Nevada since approximately December 29, 2009 with offices at 2920 N. Green Valley Parkway, Building 3, Suite 312, Henderson, Nevada 89014. Currently, Respondent CAG's status with the 
	Secretary of State is "active." 

	2. 
	2. 
	2. 
	Based upon information and belief, and at all relevant times herein mentioned, Respondent CAG has never been and is not a 501 ( c)(3) tax-exempt, nonprofit corporation or association as defined and classified by the Internal Revenue Service ("IRS"). 

	3. 
	3. 
	Based upon information and belief, and at all relevant times herein mentioned, Kristy Sinsara (hereinafter "Respondent Sinsara") is an individual who was and is the President of Respondent CAG, and who acted and continues to act as an agent or person employed by, or associated with, Respondent CAG. 

	4. 
	4. 
	Based upon information and belief, at all relevant times herein mentioned, Respondents CAG and Sinsara (hereinafter collectively "Respondents") advertised services as, provided services of, engaged in, carried on or held themselves out as engaging in or carrying on, and continue to advertise services as, provide services of, engage in, carry on or hold themselves out as engaging in or carrying on, the activities of a loan modification consultant, foreclosure consultant or covered service provider relating t

	5. 
	5. 
	Neither Respondent CAG nor Respondent Sinsara has ever been issued a license by the Division as a covered service provider, foreclosure consultant or loan modification consultant, whether as an independent licensee or as an associated licensee, pursuant to Chapter 645F of NRS and the Regulation. 

	6. 
	6. 
	Pursuant to the Regulation, "[w]hether or not a complaint has been filed, the Commissioner may investigate a licensee or other person if, for any reason, it appears that. .. [t]he licensee or other person is offering or providing any of the services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaging in, carrying on or holding himself out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modifica
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	being appropriately licensed or exempt from licensing pursuant to the provisions of this chapter or chapter 645F of NRS .... " See Section 105(1)(b) of the Regulation. 
	7. Pursuant to NRS 645F.310, "covered service" includes, without limitation: 
	1. 
	1. 
	1. 
	Financial counseling, including, without limitation, debt counseling and budget counseling; 

	2. 
	2. 
	Receiving money for the purpose of distributing it to creditors in payment or partial payment of any obligation secured by a mortgage or other lien on a residence in foreclosure; 

	3. 
	3. 
	Contacting a creditor on behalf of a homeowner; 4. Arranging or attempting to arrange for an extension of the period within which a homeowner may cure a default and reinstate an obligation pursuant to a note, mortgage or deed of trust; 5. Arranging or attempting to arrange for any delay or postponement of the time of a foreclosure sale; 6. Advising the filing of any document or assisting in any manner in the preparation of any document for filing with a bankruptcy court; and 7. Giving any advice, explanatio


	. secured by a mortgage or other lien on the residence in foreclosure, the full satisfaction of the obligation, or the postponement or avoidance of a foreclosure sale. 
	8. 
	8. 
	8. 
	Pursuant to the Regulation, "[a] person shall not advertise services as, provide any of the services of, act as or conduct business as a covered service provider, foreclosure consultant or loan modification consultant or otherwise engage in, carry on or hold himself out as engaging in or carrying on the activities of a covered service provider, foreclosure consultant or loan modification consultant unless the person has a license as a covered service provider, foreclosure consultant or loan modification con

	9. 
	9. 
	Pursuant to the Regulation, "[i]t is unlawful for any person to provide or offer to provide any of the services of a covered service provider, foreclosure consultant or loan modification consultant or otherwise to engage in, carry on or hold himself out as engaging in 
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	or carrying on the business of a covered service provider, foreclosure consultant or loan modification consultant without first obtaining the applicable license issued pursuant to this chapter and chapter 645F of NRS, unless the person" is exempt from licensing and complies with the requirements for that exemption. See Section 102 of the Regulation. 
	10. 
	10. 
	10. 
	On or about September 29, 2009, the Division learned that Respondent CAG was offering to provide the services of a covered service provider, foreclosure consultant or loan modification consultant, or otherwise engaging in, carrying on or holding itself out as engaging in or carrying on the business of a covered service provider, foreclosure consultant (a true and correct copy of which is attached hereto as Exhibit "A" and incorporated herein by reference as though set forth in full). 
	or loan modification consultant at a website at www.nevadalawgroup.com 


	11. 
	11. 
	Division investigator TF sent two letters, dated October 1, 2009 and December 24, 2009, respectively (true and correct copies of which are attached hereto as Exhibit "B" and incorporated herein by reference as though set forth in full), which advised that Respondent CAG did not have an active covered service provider, foreclosure consultant or loan modification consultant license, and was not exempt from licensing pursuant to the provisions of the Regulation or chapter 645F of NRS, and must immediately ceas

	12. 
	12. 
	On or about January 25, 2010, the Division received a copy of a consumer Engagement Agreement (a true and correct copy of which is attached hereto as Exhibit "C" and incorporated herein by reference as though set forth in full) between said consumer and Respondent CAG which specified the terms of a loan modification to be performed for 
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	compensation in the amount of Seven Hundred Dollars and No Cents ($700.00) to be paid "by personal check, money order or cashier's check ... payable to Consumer Advocacy Group." 
	13. 
	13. 
	13. 
	On or about February 5, 2010, Division Investigator TF again sent Respondent Sinsara written correspondence (a true and correct copy of which is attached hereto as Exhibit "D" and incorporated herein by reference as though set forth in full) which advised that Respondent CAG did not have an active covered service provider, foreclosure consultant or loan modification consultant license, and was not exempt from licensing pursuant to the provisions of the Regulation or chapter 645F of NRS. 

	14. 
	14. 
	On or about March 18, 2010, the Las Vegas Review Journal newspaper published an article (a true and correct copy of which is attached hereto as Exhibit "E" and incorporated herein by reference as though set forth in full) wherein Respondent Sinsara represented that Respondent CAG "charges $250 per hour to attend [home foreclosure] mediations." 

	15. 
	15. 
	On or about March 31, 2010 the Division received a copy of an "Authorization to Negotiate" (a true and correct copy of which is attached hereto as Exhibit "F" and incorporated herein by reference as though set forth in full) on behalf of homeowner LWB which authorized Respondent CAG "to assist [LWB] in the modification and/or loan renegotiation process ... " with LWB's lender. 

	16. 
	16. 
	On or about April 6, 2010, Division employee SS sent Respondents written correspondence (a true and correct copy of which is attached hereto as Exhibit "G" and incorporated herein by reference as though set forth in full) advising that the Division requested Respondents' response to allegations and/or information that Respondents provided, and continued to provide, loan modification services for compensation in violation of NRS 645F and the Regulation. As a result of said request, Division investigators DK 
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	held a meeting with Respondent on or about May 5, 2010, wherein Respondents admitted performing loan modifications for compensation from approximately July 2009 to the time of the meeting, and agreed to provide the Division with a list of all clients and related fees from July 1, 2009 to the time of the meeting. 
	17. 
	17. 
	17. 
	On or about May 13, 2010, Respondent Sinsara sent written correspondence to the Division again indicating that she would comply with the Division's request for a list of all clients and related fees (a true and correct copy of which is attached hereto as Exhibit "H" and incorporated herein by reference as though set forth in full). To date, Respondents have failed to provide any such list or information. 

	18. 
	18. 
	As a result of receiving the above-information, the Division conducted an ongoing investigation between approximately September 2009 and May 2010 which revealed, among other things, that: 
	-



	a. 
	a. 
	a. 
	From approximately September 2009 to July 2010, and continuing in the present, Respondents offered to provide, or provided, for compensation, services to obtain mortgage loan modifications, prevent foreclosures or provide other covered services, as defined in NRS 645F.310; 

	b. 
	b. 
	Neither Respondent CAG nor Respondent Sinsara has ever applied for or been issued a license by the Division as a loan modification consultant, foreclosure consultant or covered service provider (whether as an independent licensee or associated licensee), pursuant to Chapter 645F of NRS and the Regulation; and 

	c. 
	c. 
	At all relevant times herein mentioned, neither Respondent CAG nor Respondent Sinsara was or is exempt from the licensing requirements of Chapter 645F of NRS and the Regulation. 


	19. Pursuant to the Regulation, "[f]or each violation committed by a person who engages in an activity for which licensure as a covered service provider, foreclosure 
	-6
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	consultant or loan modification consultant is required under this chapter and chapter 645F of NRS, without regard to whether the person is licensed under this chapter and chapter 645F of NRS, the Commissioner may impose upon the person an administrative fine of not more than $10,000 ... if the person ... [d]oes not conduct business in accordance with law or has violated any provision of this chapter or chapter 645F of NRS or any order of the Commissioner ... [or] [has offered or provided any services prescr
	20. Pursuant to the Regulation, "[i]f a person engages in an activity in violation of the provisions of this chapter or chapter 645F of NRS or an order of the Commissioner, the Commissioner may issue an order directing the person to cease and desist from engaging in the activity." See Section 108(1) of the Regulation. 
	VIOLATIONS OF LAW 
	VIOLATIONS OF LAW 
	After investigation, the Division determined that, at all relevant times herein mentioned, Respondents, and each of them, offered or provided services of a covered services provider, foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered services provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without b
	ORDER NOW, THEREFORE, THE COMMISSIONER OF THE DIVISION HEREBY ORDERS, pursuant to Chapter 645F of NRS and Section 108(1) of the Regulation, after having 
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	determined that Respondents offered or provided services of a covered service provider, foreclosure consultant or loan modification consultant or otherwise engaged in, carried on or held themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant or loan modification consultant without having applied for and/or been issued a license by the Division and without being exempt from licensing, in violation of Chapter 645F of NRS and the Regulation, that RESPOND
	1. 
	1. 
	1. 
	Advertising for and/or soliciting covered services, foreclosure consultant and/or loan modification consultant business in the State of Nevada without having first received a license from the Division to conduct such activities; and 

	2. 
	2. 
	Offering or providing any of the services of a covered service provider, foreclosure consultant and/or loan modification consultant, or otherwise engaging in, carrying on or holding themselves out as engaging in or carrying on the business of a covered service provider, foreclosure consultant and/or loan modification consultant in the State of Nevada for which they have not received a license from the Division to conduct such activities. 


	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 108(4) of the Regulation, that upon filing a verified petition with the Division within twenty (20) days of receipt of this Order to Cease and Desist, Respondents, and each of them, shall be entitled to a hearing with regard to the contents of this Order to Cease and Desist. Each Respondent is advised, however, that the provisions of this Order to Cease and Desist are effective immediately upon such Respondent being served therewith, whether
	NOTICE TO RESPONDENTS: If you request a hearing, you are specifically informed that you have the right to appear and be heard in your defense, either personally or through your counsel of choice at your own expense. At the hearing, if one is timely requested, the 
	-8
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	Division will call witnesses and present evidence against you. You have the right to respond and to present relevant evidence and argument on all issues involved. You have the right to call and examine witnesses, introduce exhibits and cross-examine opposing witnesses on any matter relevant to the issues involved. 
	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 113(2) of the Regulation that upon written application to the Division within twenty (20) days of the date of this Order, Respondents, and each of them, shall be entitled to a hearing with regards to the contents of this Order referenced hereafter. At that hearing the Division will seek to impose an administrative fine against Respondents, jointly and severally, in the amount of Ten Thousand Dollars and No on account of Respondents' violatio
	Cents ($10,000.00), payable to the Division 
	the amount of One Thousand Twenty Dollars ($1,020.00), 

	IT IS FURTHER ORDERED, pursuant to Chapter 645F of NRS and Section 103(2) of the Regulation, that Respondents immediately (a) cancel all current contracts, if any, with Nevada homeowners and refund to such homeowners all moneys collected by Respondents from such homeowners or (b) obtain the written consent of the homeowners to transfer their files, moneys and contracts to a licensed, bonded independent licensee, HUD-approved counseling service or other entity exempt from Chapter 645F of NRS. 
	Should Respondents, or either of them, not timely request a hearing within twenty (20) days of the date of this Order; the Division will enter a Final Order in this matter against such Respondent, as required by Section 113(2) of the Regulation. The Division's Final Order will require payment by Respondents, jointly and severally, of the administrative fine, the 
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	Division's investigative costs, and the Division's attorney's fees within thirty (30) days of the entry of the Final Order. 
	'3fr°'
	Dated this / day of August, 2010. 
	State of Nevada Department of Business and Industry Division of Mortgage Lending By: 
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	EXHIBIT "A" 
	Re.al Estate Law Page 2 of4 
	• 
	• 
	• 
	In February of2009, 74,000 homes were foreclosed nationwide 

	• 
	• 
	Experts predict that the total housing market decline will reach 52% nationwide by the end of 


	2009 ) • Many homeowners have "Negative Equity" 
	• 
	• 
	• 
	Purchased your home for $500k, still owe $500k 

	• 
	• 
	Current fair market on your home is only $250k -$300k 


	Many people come to Nevada Law Group seeking answers and solutions to these types ofnegative equity and foreclosure problems. Unfortunately, our clients who are "under water" in their home are not alone, in fact, 1 in 8 homeowners in the US are "late" or in "foreclosure" as ofMarch 2009. I in 3 homes mortgages in the US are "adjustable rate mortgages" or ARM's, and these types ofloans, and their cousins, "negative amortization" or NEG-AM loans are the cause ofmuch ofthe upheaval in the housing and financial
	We frequently get asked if any ofthe programs being utilized by the Government will help. The answer is almost always no. The current stimulus plans do nothing for most ofthe people who are in the worst shape, for instance, you don't qualify presently if: 
	• 
	• 
	• 
	Your properties were investments and not owner/occupied. 

	• 
	• 
	Your underwater by more then 105% 

	• 
	• 
	You loan exceeds $41 7k 

	• 
	• 
	Your loan is not with Fannie Mae or Freddie Mac 


	The other major issue we hear about regularly are the clients who want to work with their bank, lender, or servicing company, to stay in their home, and instead are tricked, denied outright, or just flat out told no. 
	The Nevada Law Group has partnered with the Consumer Advocacy Group in the processing ofour clients loan modifications. In general, a loan modification is typically the right answer for a majority of our clients. While the use ofa law firm or company is not required for a loan modification, many ofour clients hire us to accomplish this for them due to frustration and anger with the process. 
	For anyone, no matter who you are, or what condition your finances are in, you generally will receive one of6 options from your mortgage lender or servicing company. These 6 options are discussed below: 
	Refinance 
	This is exactly what it sounds like, you get a new loan with new terms to pay offyour old loan. Under the current stimulus plan, you may only borrow up to I 05% ofthe appraised value on your home, so this doesn't help anyone who is underwater by 40% or more, which many homeowners today are. Ifyour current, you can request a "forbearance" from your lender or servicing company, which is essentially just an agreement to let you not pay for a period oftime, usually not longer then 6 months. This is designed to 
	Short Sale 
	With a short sale, your bank allows you to find a potential buyer for your home who is willing to pay the 
	current fair market value and then the bank writes offthe difference between the sales price and what 
	you owe. This has a negative impact on your credit rating and ifdone incorrectly, can result in the 
	homeowner receiving a bill or being sued for the difference the bank writes off. Up until recently, the 
	difference which the bank wrote offwas also considered income for tax purposes, however, the 1099 
	debt relief ta" ',as been taken off the books at this time and this write offis no longer considered 
	{) '"'" /"l{){){) 
	EXHIBIT "B" 
	Figure
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	STATE OF NEVADA 
	DEPARTMENT OF BUSINESS AND INDUSTRY DMSION OF MORTGAGE LENDING 
	DIANNE CORNWALL
	7220 Bennuda Road. Suite A 
	DifY'ctor 
	Las Vegas. Nevada 89119 JOSEPH L. WALTUCH 
	(702) 486-0780 • Fax (702) 486-0785 Gnnmiuinnrr 
	www. mid. nv. gov 
	The Consumer Advocacy Group 
	89Q Sir Winston Street 
	Henderso~ Nevada 89052 
	Subje:;t: Loan Modification and Fvreclosure Consultants 
	Uex Sir/Madam: 
	u has come to the attention of the Division that your company may be provid:r.g loan mod1ficatton and for~cJosure consultant services to Nevada residents without proper licensure as requited by Nevada Revised Statute (NRS) 645F. 
	Asse:.,,bly Bi!) 152 of the 2009 Legislative Session added extensive provisions to the law pertaimng to '•foreclosure consultants'', "loan modification consultants" and the services such :ndividuals and fompanies provide. Included in these provisions is the require!T1cnt chat all persons and businesses performing such services become licensed with the Division of Mortgage Lending. 
	The pennanent regu!at;()n became effective on August 25, 2009 and requues the applicant to post a bcnt:l and to complete pre-licensing and continuing education. Oth\!r provision!. enacted incJud~ the requirement to provide the consumer with a written contrai:t and the depositing of any money received from the consumer into r. tr.ist account. We recommend that you review NRS 645F aad Regulation R-052-0~ which 
	may be found on the Division's website www.mld.nv.gov. 

	The Qivision reyuests that you ce~se and desist from conJucting any loan modification or forecl0sure ..:c,nsulting activities until such time as you ~uhmit the required application for li-::ensing md you ar~ 1to~i fled by the Division that your application has been appr•wed. 
	Figure
	( 
	The Consumer Advocacy Group Page2 October J, 2009 
	The Commissioner may impose an administrative penalty ofup to $10,000 per violation of NRS 64SF and criminal penalties and fines also exist for violations of certain provisions of the law. The Division will aggressively pursue violations of Nevada's loan modification and foreclosure consultant law. 
	Please provide yolD' acknowledgement of this notice to the Division no later than October 16, 2009. Should you have any questions, you may contact me at (702) 4860782 or the Division's licensing supervisor, Char Linch, at 77S-684-7058 
	-

	Sincerely, 
	Tony Frascarelli Chief Compliance Investigator 
	Enclosure 
	cc: CAO, 11 Buenaventura, Rancho Santa Margarita, CA 92688 
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	December 24, 2009 
	The.Consumer Advocacy Group 
	Attention: Kristy Sinsara 
	2909 North Green Valley Parkway, Bldg 3, Ste 3 I I 
	Henderson, Nevada 890 I4 
	Subject: fRS Nonprofit Status 
	Dear Ms. Sinsara: 
	Thank you for your letter and supplemental infonnation which we received on November I0, 2009. We have reviewed the infonnation provided in which you explained both the details of your pending application for a 501(c)(3) exemption with the Internal Revenue Service as well as the inner workings of the Consumer Advocacy Group. 
	As you are no doubt aware, NRS 645F as amended by Assembly Bill 152 provides for an exemption from the statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a residence in foreclosure or a person in default on a loan. It is the position of this Division that the exemption does not apply to entities that have applied for a 50l(C)(3) exemption and are pending a decision by the IRS. 
	Until such time as the [RS makes a decision on your application, providing any of the covered services as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its employees to become licensed by the Division and adhere to the provisions contained in the NRS, AB I52 and Regulation 052-09. 
	Should you wish to discuss this matter further, please feel free to contact me at 702-486-2002. For your infonnation, Commissioner Waltuch will be out of the office from December 28, 2009 through January 4, 2010. 
	Sincerely, 
	Tony Frascarelli Chief Compliance Investigator 
	EXHIBIT "C" 
	Figure
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	Advocacy Group 
	A Nc~ada Corporation Nut For Profit ~PVO North Green Valley Parkway, Muildlng ,. Suite :n I. H~ndl'MIOn, Nevada 890l<lt (70i) ,._78-G,'169 Otlke / (7~) •nB-ll"IGi Facsimile 
	ENGAGEMENT AGREEMENT 
	.. . 2
	This A...-1c mede ~ Q a ; .!!,twdn n. Calllllfflll' Ad¥1C11Cy Group, , Ht,..Car,,oratal. witfl HI princljltl ,,.. a1 la,slntsa at 292D ""1ft Crua Yllly Parkway. Bulldl!lg 3Suitt JIL ff.,.,_ NtvadL 89114 (hfflNlttr the ~C11mn,11( ... -r~-wltlll!'Td Ml ~al, (lwelnlftlr rtfamd ta 11 "Cianttsn currtatfy rnidlnt· 
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	AGREEMENT mARIDTRATIUII 
	This A~1111111nt to Arbltrativn ~ executed as part of an Aqnu,ment for serw:19 ("Sarvlca Agrefflll!l1t"l and is i!1Jpended to silld agrument and incarptr3ted fully In la that agrtemant. 
	If thtrt Is any dlsagr111m~nt betwl!III the parties to the Smicn Agl'll111nent concurring fea. !hill agreem1nt. or any other cllim. includiny aclaim of llttllffllY malpnctice. relating to cllcnta legal matter that arisas out of or in conneetill with the Services Agrecm~nl tlwtn cli1nt ac.irees to submit that (isputc tD bindlnt ri1tr1tlen under th1 Amlri:111 Arbitratian 4¥:u:iatlon. Tha Arbltrutor rn,y a1slgn costs of arbitratlnn tn ~ither or both parties. 011 their sole dlacration. 
	QINSEBJ TQ_A@BfTRATION 
	NDTIC!: BY INllJAUJIB 111 THE SPACE BELOW. YOU AR( ABREEIIII TD HAYE ANY CLAIM ARIDtG FRON ANY ANO AU MATTUS REUTIMB TD THESE S£RVICEB REIIERfO OEC&D BY NEUTRAL ARBITRATION AS PRovmeo BY NEVADA UI. ANO VDU AR£ BIVINS UP ANY RIGHTS YOU MEHT POSSESS TD HAY£ TII DISPIJlE UTJBATED IN ACOURT DA JURY TRIAL BY INITIAUN& IN TlfE SPICE BELOW, YOU ARE 6MN6 UP YOUR JUOICIAl RIGHTS TD DISCDYERV ANO APPEAL UNLE~ SUCH RlGffTS ARE SPECIFl:AllYINCLUDED ABOVE. YOUR AGREEMENT TD THIS ARBITRATION 
	PROYISIDN IS YOlUNTARY. 
	Wa hm r11ad llfld understand the foregoing and a~ ta submit disputes arisln!J fmm the matt11rs ini:lidinl in tl,is paragraph to .rbitratian. 
	ncutr.il 

	PEMSSIOM mSEEK INDEPENDOO CIIJNSEL 
	The Company wants to irtrcss thi11 you remain completely free to seek independ11nt r.nunul al any lim11 11V11n if you decide to sign the consent set forth below. We Rrongly urge you to do ~ if y1111 h1m1 111y 4~liuns concerning your lndlridu;,I illterest. Should you have any questions cnnr.ernlng this agreement or the con,enl please discuss them with u:1 nr ~eek tlwi advice of independlfnt counsel. before signing end returniny this agreement. 
	,..........-: . ... 
	Akhnugh The Consumar AJwi:acy Broup works with a vill'icty 111 law firms and financial servlcin9 companills..,W(AREJIJUUW .F.IRMiand will prDYi* no lagal or flnoncilll counallng or any nlalm that WII 11'1 aquippad. hc.111ad rr 11bla to provide nrvicu othrwila rudurad by 1 lletnnd attlnl9y ir ,1111111:111 r:mmalar. 
	By providing ylllJI' Initials. yo11 stat, thAt you h1Y1 rad 11nd underatand that The Consumer Adv~ocy Group and/Ill' any of Its affnlates is a ca111ulting cumpany that utilizct a fGriaty of tools to provld11 hameawner protection 1111 well illl nrfrrtl 1enlc11 far 11ttomt1y~. c11n1petent and llr.11m;,.d to handle yatr legal issues. 
	The Consimer Advocacy Broup and/ar any gf its 11fftlilill!I pMitli!s 110 guarantee for work pcrformed by ltsdf or for any of Its referring campanic1/lin11111nd by initialing here you are stating that no nn~ at tlui Coocwner Advocacy Croup nor any of its affilllln. ca113ullllnts. agents ur employ991 hall made lllY !1JŁnnt11111 tu yuu as lo the outcome of your cac. 
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	PAYMENT INFORMATION 
	()cHECK QCASH OM0NEY0RER 0 CASHIER CHECK Check# if Applicable ____
	Payment Amount S: 

	-------
	Date: 

	Tu pay by personal chick. manay nrdlr or cnhirr'1 chm. maltŁ check payable ta: CD111111181' Advocacy Group 
	BROKERS PRICE OPINION ORDERED? Y83 / ND PAIO HOW? TO: 
	PAYMENTARRANBEMENTS 
	PAYMENTARRANBEMENTS 
	DOWN PAYMENT DATE: (3oifdown FINAL PAYMENT OR PAYMENT March;15.20IOi 
	ARRANGMEHJ.S~Q:on:F.ebiiuar-v-15.·20IO·and·remain1ng:S400.on 

	Payment Arrangements Authorized by: Kris 
	BILLABLE PAIO IN FULL TRUST ACCOUNT UPON COMPLETION 
	FDR OFFICE USE DNLY 
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	KT INTAKE REP: KS 
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	February 5, 2010 
	The Consumer Advocacy Group 
	Attention: Kristy Sinsara 
	2909 North Green Valley Parkway, Bldg 3, Ste 311 
	Henderson, Nevada 89014 
	Subject: IRS Nonprofit Status 
	Dear Ms. Sinsara: 
	Thank you for your letters of January 6 and January 11, 20 I 0. We have reviewed your letters and infonnation contained therein, including the letters of gratitude your group has received. 
	As previously stated in my December 24, 2009 letter to you, NRS 645F as amended by Assembly Bill 152 provides for an exemption from the ·statute for a nonprofit agency or organization that offers credit counseling to a homeowner of a residence in foreclosure or a person in default on a loan. The Division is firm in its position that the exemption does not apply to entities that have applied for a 50 I (C)(3) exemption and are pending a decision by the IRS. There is nothing in the regulation that would allow
	Until such time as the IRS makes a decision on your application, providing any of the covered services as defined in NRS Chapter 645F for a fee would require the Consumer Advocacy Group and its employees to become licensed by the Division and adhere to the provisions contained in the NRS, AB 152 and Regulation 052-09. 
	You expressed a desire to meet with the Commissioner to discuss this. If you still wish to meet, please call me upon receipt of this letter so we can discuss some possible dates. My contact number is 702-486-2002. 
	Sincerely, 
	Figure
	Tony Frascarelli Chief Compliance Investigator 
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	Report on leading indicators 
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	Fresh & Easy opens its 27th LV.store in northwest valley 
	Fresh. Euy ~Market 
	opened lb latelt Nevadalocatiml Wedne9day with a store 00 O'fJtfflojal Cmter Boulevard north al AmRa.l. 
	It Is the 27th loadioD In the Lu Vep, ll'el lilJCe the l1"(lall')' store chainopened five local.,.._ OD Nov. 14, 'J!.KT!. Fresh & Ealy opl!l1ltm 147 IIIOl"ell in Nevada, CaliformaandArimoa. 
	Elabt mare.._are planned for the Lu Veps Valley, but on addtdooll o,mlnl dates hive beenIBIDIUICed. · Bridsb food giant Thlcoowm Fresh & Fay. 
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	requiRd Information and documents. 
	However, lender attorney MJchael Broob au! aome homeownen fail to provide requeated documents. 
	Michael Joe, .. lawyer at the center, suggested that coosumers need help preparing to represent themselves in mediation. 
	Lepl Aid Center of Southern Nevada cooduc:ta free seminars 00 foreclosure mediation in cooperation with the Wllliam Boyd Scbool of Law at the University al Nevada, Lu Vegas. 
	But Joe aidcl7.ecl loin modfflcatlon services tor taldn8 advantaae of bomeownen ID toreclolure. 

	don't say (home-loan rnodUlatioo coro••ltaobt) are ail bad, but a lot of them aret be said. "HomeownerB are ~ate and ecared. They don't know who to tum to." 
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	Nightclub to stay. open during process 
	COHTNJED.l!Ql PAGE 1D 
	Rumjungle la a subeidiary of Miamibased Olina Grill Management, which has an extensive relatloolblp with Mandalay Bay. 
	The compmy allO OWDI Cbim Grill, Red Square and Red. Whlte and Blue at tbebotekuino. It alloowmtbeMIX n,. lnnmt It The Hotd at Mandalay Bay. 

	F'aam ml Rumjmp, pllm ID re. mafn open dmini the bmkruplcy. 
	"It It OW' 81)11 that Rmr\jlmp, will remain open and all employeel wfll remain employed while we Ulel1our CODtrllCtUal right to be tbeaolem,btdub at Maadalay Bay."Fgamsaid. 
	"It It OW' 81)11 that Rmr\jlmp, will remain open and all employeel wfll remain employed while we Ulel1our CODtrllCtUal right to be tbeaolem,btdub at Maadalay Bay."Fgamsaid. 
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	April 6, 2010 
	April 6, 2010 


	Christy Sinsara 
	Christy Sinsara 

	The Consumer Advocacy Group 
	2920 North Green Valley Pkwy, Building 3, Suite 11 
	Henderson, NV 89014 
	Subject: Loan Modification Services 
	Dear Ms. Sinsara: 
	Please be advised that our Division has received infonnation from consumers which indicate that your company is providing loan modification services to Nevada residents for compensation without proper Iicensure as required by Nevada Revised Statute 645 F. 
	We also note in the business section of the Las Vegas Review Journal that Consumer Advocacy Group 
	assists homeowners with the mediation process for a $250.00 fee. The Division's position is that 
	providing this service without proper licensure is a violation of NRS 645F.3 I 0. 
	You have previously been advised by the Division that providing loan modification services for compensation requires that you either obtain a license with our Division or be exempt from licensing per NRS645F. 
	Please provide a detailed written statement of what services your company provides and an explanation 
	why you have not submitted the required application for licensing. 
	We request that you respond no later that April 21, 2010. It is required that your response be accompanied by the enclosed affidavit. 
	Failure to provide the requested information by the due date specified above may subject you to an administrative fine under the provisions or NRS/NAC 64SF. 
	Please contact our Compliance Audit Investigator, Denice Kelley, who can be reached at 702-486-0782 if you have any questions. 
	Susan Slack Administrative Assistant II 
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	the ICo :n..su.n:1e r Advocacy Group 
	2920 North Green Valley Parkway, Building 3, Suite 311, Henderson, Nevada 89014 (702) 478-5369 Office / (702) 478-5452 Facsimile 
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	Denise Kelley Tony Frascarelli RECEIVED The Department of Mortgage Lending 7220 Bermuda Road, Suite A MAY 1 3 REC'D Las Vegas, Nevada 89119 
	Figure
	Re: The Consumer Advocacy Group 
	Dear Denise and Tony: 
	Ijust wanted to say thank you again for taking the time out to meet with me yesterday. know you are both incredibly busy right now and it meant a lot that you were willing to spend so much time with me helping to answer so many of my unanswered questions. 
	I was also extremely impressed and felt incredibly grateful towards your willingness to help our company. It is truly important to us that we remain, above all things, a leader for change in this industry. We have always been dedicated to helping as many homeowners as we can through our public education outlets. We strive to create real solutions for homeowners who wish to stay in their homes but whose lives and finances have been adversely affected by current events. We believe that our actions prove that 
	join us in creating "change". 
	Having said all of this, however, I am well aware that others in our industry have complained about our company. I'm assuming they fall into one ofthe following three categories: 
	(1) 
	(1) 
	(1) 
	Attorneys or other loan modification companies. 

	(2) 
	(2) 
	Consumers that we have refused to work with, due to a fear of not being able to meet their expectations. 

	(3) 
	(3) 
	Former clients that receive and turndown loan modification offers, believe we haven't met their expectations, and should've been in category no. 2. © 


	Regardless of our critics or their agendas, we will continue to conduct ourselves in a professional and ethical manner, keeping our client's best interests above our own. I can 
	( honestly say that The Consumer Advocacy Group is committed to their success first and foremost. 
	We are looking forward to moving forward as a company. I have spoken with several business associates in our community and they have all stated that the Commissioner is a very kind and fair man. We are also very much looking forward to working with him and troubleshooting through some ofour issues we discussed yesterday. 
	I will get the numbers ofclients that have retained us, as well as the client's that have utilized our "Pay It Forward" program to you both. Paying it forward is a philosophy that we subscribe to as a company. I firmly believe that after you spend time "getting know us" collectively, you will understand our philosophies and motivations. We are not a "modification" company. A deeper consideration into our missions and goals for our communities and individual clients, reflect this. 
	Thank you again for your time! 






